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ABSTRAK  

 
Penelitian ini bertujuan untuk menganalisis peran Komunitas Laskar Benteng Viola 

(LBV) Tangerang sebagai agen sosialisasi nilai toleransi dan kebinekaan dalam 

membentuk civic disposition anggota. Penelitian ini dilatarbelakangi oleh 

pentingnya peran komunitas sosial dalam menanamkan nilai toleransi dan 

kebinekaan di tengah masyarakat yang majemuk. Komunitas suporter sepak bola 

tidak hanya berfungsi sebagai kelompok pendukung klub, tetapi juga sebagai ruang 

interaksi sosial yang berpotensi membentuk karakter dan perilaku anggotanya. 

Penelitian ini menggunakan pendekatan kualitatif dengan metode studi kasus. 

Teknik pengumpulan data dilakukan melalui observasi, wawancara, dan 

dokumentasi terhadap pengurus dan anggota Komunitas Laskar Benteng Viola. 

Analisis data dilakukan melalui reduksi data, penyajian data, dan penarikan 

kesimpulan dengan menggunakan teori konstruksi sosial Peter L. Berger dan 

Thomas Luckmann serta konsep civic disposition dari Branson. Hasil penelitian 

menunjukkan bahwa Komunitas Laskar Benteng Viola berperan sebagai agen 

sosialisasi nilai toleransi dan kebinekaan melalui berbagai kegiatan komunitas, 

seperti kopdar, nonton bareng, bakti sosial, Musyawarah Besar (MUBES), dan 

kegiatan mendukung Persita Tangerang. Proses sosialisasi tersebut didukung oleh 

tingginya solidaritas anggota, budaya kekeluargaan, serta peran aktif pengurus dan 

anggota senior dalam memberikan teladan. Adapun faktor penghambat yang 

ditemukan meliputi perbedaan karakter anggota, fanatisme yang berlebihan, dan 

pengaruh negatif media sosial. Sosialisasi nilai toleransi dan kebinekaan 

memberikan dampak positif terhadap pembentukan civic disposition anggota yang 

ditunjukkan melalui berkembangnya sikap tanggung jawab, toleransi, kerja sama, 

kepedulian sosial, sikap demokratis, dan sportivitas. Berdasarkan hasil penelitian, 

dapat disimpulkan bahwa Komunitas Laskar Benteng Viola tidak hanya berfungsi 

sebagai kelompok pendukung Persita Tangerang, tetapi juga sebagai agen 

sosialisasi yang efektif dalam membentuk karakter kewarganegaraan anggota. 
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ABSTRACT 

 
This study aims to analyze the role of the Laskar Benteng Viola (LBV) Tangerang 

Community as an agent of socialization of tolerance and diversity values in shaping 

members’ civic disposition. This research is motivated by the importance of social 

communities in instilling the values of tolerance and diversity within a pluralistic 

society. Football supporter communities do not merely function as groups 

supporting their clubs but also serve as social interaction spaces that have the 

potential to shape the character and behavior of their members. This study 

employed a qualitative approach using a case study method. Data were collected 

through observation, interviews, and documentation involving administrators and 

members of the Laskar Benteng Viola Community. Data analysis was conducted 

through data reduction, data presentation, and conclusion drawing by applying the 

Social Construction Theory of Peter L. Berger and Thomas Luckmann, as well as 

Branson’s concept of civic disposition. The findings indicate that the Laskar 

Benteng Viola Community plays a significant role as an agent of socialization for 

tolerance and diversity values through various community activities, such as 

gatherings, watch parties, social service programs, General Meetings 

(Musyawarah Besar/MUBES), and activities supporting Persita Tangerang. The 

socialization process is supported by strong member solidarity, a family-oriented 

culture, and the active role of community leaders and senior members in providing 

positive examples. Meanwhile, the obstacles identified include differences in 

members’ characteristics, excessive fanaticism, and the negative influence of social 

media. The socialization of tolerance and diversity values has a positive impact on 

the development of members’ civic disposition, reflected in the growth of 

responsibility, tolerance, cooperation, social awareness, democratic attitudes, and 

sportsmanship. Therefore, it can be concluded that the Laskar Benteng Viola 

Community functions not only as a supporter group for Persita Tangerang but also 

as an effective socialization agent in fostering the civic character of its members. 
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