
173 

 

 

 

DAFTAR PUSTAKA 

Arikunto, S. (2019). Prosedur Penelitian: Suatu Pendekatan Praktik. Rineka Cipta. 

Armadhanti, F., & Harahap, F. (2024). Korelasi pasangan yang toksik dengan 

hubungan sehat mahasiswa berpacaran di Yogyakarta. Acta Psychologia, 5(2), 

79–84. https://doi.org/10.21831/ap.v5i2.52016 

Asshogiri, M. B., & Yuliawati, E. (2022). Influence of Barriers to Organizational 

Communication on Employees’ Work-Life Balance. Journal of Human 

Development and Communication, 11, 53–65. 

https://ejournal.unimap.edu.my/index.php/johdec/article/view/1522 

Avanti, F. T., & Setiawan, J. L. (2022). The Role of Trust and Forgiveness in Marital 

Intimacy on Husbands or Wives of Dual-Earner Couples in Surabaya. Jurnal 

Ilmu Keluarga Dan Konsumen, 15(2), 117–126. 

https://doi.org/10.24156/jikk.2022.15.2.117 

Barnlund, D. C. (2008). A Transactional Model of Communication. In C. D. 

Mortensen (Ed.), Communication Theory (2nd ed., pp. 47–57). Transaction. 

Beeney, J. E., Hallquist, M. N., Scott, L. N., Ringwald, W. R., Stepp, S. D., Lazarus, 

S. A., Mattia, A. A., & Pilkonis, P. A. (2019). The Emotional Bank Account and 

the Four Horsemen of the Apocalypse in Romantic Relationships of People With 

Borderline Personality Disorder: A Dyadic Observational Study. Clinical 

Psychological Science, 7(5), 1063–1077. 

https://doi.org/10.1177/2167702619830647 

Berelson, B., & Steiner, G. A. (1964). Human Behavior: An Inventory of Scientific 

Findings. Harcourt, Brace & World. 

Creswell, J. W. (2018). Research Design: Qualitative, Quantitative, and Mixed. 

Methods Approaches. Sage Publications. 

Dance, F. E. X., & Larson, C. E. (1976). The Functions of Human Communication: 

A Theoretical Approach. Holt, Rinehart and Winston. 

DeVito, J. A. (2011). Human Communication: The Basic Course (12th ed.). Pearson 

Education. 

Effendy, O. U. (2003). Ilmu, Teori dan Filsafat Komunikasi. PT Citra Aditya Bakti. 

Forth, A., Sezlik, S., Lee, S., Ritchie, M., Logan, J., & Ellingwood, H. (2022). Toxic 

Relationships: The Experiences and Effects of Psychopathy in Romantic 

Relationships. International Journal of Offender Therapy and Comparative 

Criminology, 66(15), 1627–1658. https://doi.org/10.1177/0306624X211049187 



174 

 

 

 

Fromm, E. (1956). The Art of Loving. Harper & Brothers. 

Glass, L. (1995). Toxic People: 10 Ways of Dealing with People Who Make Your Life 

Miserable. Simon & Schuster. 

Goleman, D. (1995). Emotional Intelligence. Bantam Books. 

Hovland, C. I., Janis, I. L., & Kelley, H. H. (1953). Communication and Persuasion: 

Psychological Studies of Opinion Change. Yale University Press. 

Hurlock, E. B. (2015). Developmental Psychology: A Life-Span Approach (5th ed.). 

McGraw-Hill Education. 

Lasswell, H. D. (1948). The Structure and Function of Communication in Society. In 

L. Bryson (Ed.), The Communication of Ideas (pp. 37–51). Harper & Row. 

Littlejohn, S. W., & Foss, K. A. (2011). Theories of Human Communication (10th 

ed.). Waveland Press. 

Mardenil, F. (2025). Pengaruh Toxic Relationship terhadap Kesehatan Mental pada 

Mahasiswa Prodi Bimbingan dan Konseling UIN SMDD Bukittinggi 

[Universitas Islam Negeri Sjech M. Djamil Djambek Bukittinggi]. 

https://repository.uinbukittinggi.ac.id/1442/ 

Martinez Aguiriano, A. J., Salazar, L., Pietrosemoli, S., Schmidt, M., Awosile, B., & 

Garcia, A. (2024). Understanding Communication Barriers: Demographic 

Variables and Language Needs in the Interaction between English-Speaking 

Animal Professionals and Spanish-Speaking Animal Caretakers. Animals, 

14(4), 624. https://doi.org/10.3390/ani14040624 

Miskin, V. S., & Dongarkar, R. P. (2022). Barriers to Effective Communication in the 

Workplace and Measures to Eliminate Such Barriers from the Organization. 

International Journal of Innovations in Engineering Research and Technology, 

63–74. https://repo.ijiert.org/index.php/ijiert/article/view/3207 

Mulyana, D. (2007). Ilmu Komunikasi: Suatu Pengantar. PT Remaja Rosdakarya. 

Nasrullah, R. (2017). Media Sosial: Perspektif Komunikasi, Budaya, dan 

Sosioteknologi. Simbiosa Rekatama Media. 

Niyogi, J., Yesodharan, R., & Dsa, R. J. (2020). Relationship between Emotional 

Intelligence, Self-Esteem, and Assertiveness Among South Indian Youth: A 

Descriptive, Cross-Sectional Study from Karnataka. Indian Journal of Public 

Health, 64(4), 402–404. https://doi.org/10.4103/ijph.IJPH_584_19 

Norton, R. (1978). Foundation of a Communicator Style Construct. Human 

Communication Research, 4(2), 99–112. 



175 

 

 

 

Rakhmat, J. (2005). Psikologi Komunikasi. PT Remaja Rosdakarya. 

Ruesch, J., & Bateson, G. (1951). Communication: The Social Matrix of Psychiatry 

(1st ed.). W. W. Norton & Company. 

Setianingrum, M. E., & Kelly, E. (2023). Toxic Relationships ditinjau dari Self 

Esteem pada Mahasiswa. Jurnal Psikologi: Jurnal Ilmiah Fakultas Psikologi 

Universitas Yudharta Pasuruan, 10(2), 409–421. 

https://doi.org/10.35891/jip.v10i2.4314 

Shannon, C. E., & Weaver, W. (1949). The Mathematical Theory of Communication. 

University of Illinois Press. 

Sugiyono. (2021). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Alfabeta. 

Wibisono, B., Yusnita, T. R., & Haryono, A. (2025). Communication Barriers 

Between Gen Z and Alpha in the Cultural Digitalization Era. JOALL (Journal 

of Applied Linguistics and Literature), 10(1), 1–20. 

https://doi.org/10.33369/joall.v10i1.35077 

 

 

 

  


