
x 
 

DAFTAR ISI 

 
LEMBAR PERSETUJUAN..................................................................................... i 

SURAT PERNYATAAN........................................................................................ ii 

ABSTRAK ............................................................................................................. iii 

ABSTRACT ............................................................................................................. iv 

RINGKESAN ............................................................................................................v 

KATA PENGANTAR ........................................................................................... vi 

DAFTAR ISI ............................................................................................................x 

DAFTAR TABEL ................................................................................................ xiii 

DAFTAR GAMBAR ........................................................................................... xiv 

DAFTAR LAMPIRAN ..........................................................................................xv 

BAB I  PENDAHULUAN .....................................................................................16 

1.1. Latar Belakang Penelitian........................................................................16 

1.2. Fokus dan Pertanyaan Penelitian .................................................................22 

1.2.1. Fokus Penelitian....................................................................................22 

1.2.2. Pertanyaan Penelitian............................................................................23 

1.3. Tujuan dan Kegunaan Penelitian .................................................................23 

1.3.1. Tujuan Penelitian ..................................................................................23 

1.3.2. Kegunaan Penelitian .............................................................................24 

1.3.2.1. Kegunaan Teoritis ..........................................................................24 

1.3.2.2. Kegunaan Praktis ...........................................................................24 

BAB II TINJAUAN PUSTAKA DAN KERANGKA PEMIKIRAN ...................25 

2.1.  Tinjauan Pustaka ........................................................................................25 

2.1.1. Riview Penelitian Sejenis .....................................................................25 

2.1.2. Kerangka Konseptual............................................................................29 

2.1.2.1. Komunikasi ....................................................................................29 

2.1.2.1.1. Unsur-unsur Komunikasi.........................................................29 

2.1.2.1.2. Jenis Komunikasi.....................................................................31 

2.1.2.1.3.  Fungsi Komunikasi.................................................................34 

2.1.2.1.4.  Tujuan Komunikasi ................................................................35 



xi 
 

2.1.2.2. Komunikasi Kelompok ..................................................................36 

2.1.2.2.1. Fungsi Komunikasi Kelompok ................................................37 

2.1.2.2.2.  Keunggulan dan Kelemahan Komunikasi Kelompok ............38 

2.1.2.3. Dukungan Emosional .....................................................................39 

2.1.2.4. Komunitas ......................................................................................40 

2.1.2.4.1. Definisi Komunitas..................................................................40 

2.1.2.4.2. Ciri-ciri Komunitas..................................................................42 

2.1.2.5. Program Ruang Bersuara Komunitas Tetap Berjalan ....................44 

2.1.3. Kerangka Teoritis .................................................................................46 

2.1.3.1. Teori Self Disclosure menurut Sidney M. Jourard.........................47 

2.1.4. Kerangka Pemikiran .............................................................................49 

BAB III SUBJEK, OBJEK DAN METODE PENELITIAN .................................52 

1.1. Subjek Penelitian .....................................................................................52 

1.2. Objek Penelitian ......................................................................................54 

1.3. Metodologi penelitian..............................................................................55 

1.3.1. Paradigma Penelitian........................................................................56 

1.3.2. Prosedur pengumpulan Data ............................................................58 

1.3.3. Rancangan Analisis Data .................................................................59 

1.3.4. Kredibilitas dan Tingkat Kepercayaan Hasil Penelitian ..................61 

1.3.5. Membuka Akses dan Menjalin Hubungan dengan Subjek Penelitian

 64 

1.4. Lokasi dan Jadwal Penelitian ..................................................................65 

1.4.1. Lokasi Penelitian ..............................................................................65 

1.4.2. Jadwal Penelitian..............................................................................66 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .......................................67 

4.1. Hasil Penelitian............................................................................................67 

4.1.1. Keluasan Pengungkapan Diri (Breadth) Peserta dalam Program Ruang 

Bersuara ..........................................................................................................70 

4.1.2. Kedalaman Pengungkapan Diri (Depth) Peserta dalam Program Ruang 

Bersuara ..........................................................................................................78 

4.1.3. Kesengajaan Pengungkapan Diri (Intentionality) Peserta dalam 

Program Ruang Bersuara ................................................................................89 

4.2. Pembahasan .................................................................................................99 



xii 
 

4.2.1. Keluasan Pengungkapan Diri (Breadth) Peserta dalam Program 

Ruang Bersuara .............................................................................................101 

4.2.2. Kedalaman Pengungkapan Diri (Depth) Peserta dalam Program Ruang 

Bersuara ........................................................................................................106 

4.2.3. Kesengajaan Pengungkapan Diri (Intentionality) Peserta dalam 

Program Ruang Bersuara ..............................................................................111 

BAB V KESIMPULAN DAN SARAN...............................................................126 

5.1. Kesimpulan ................................................................................................126 

5.2. Saran ..........................................................................................................129 

DAFTAR PUSTAKA ..........................................................................................130 

LAMPIRAN .........................................................................................................133 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiii 
 

DAFTAR TABEL 
 

Tabel 2. 1 Review Penelitian Sejenis .....................................................................26 

Tabel 2. 2  Bagan Kerangka Pemikiran .................................................................51 

Tabel 3. 1 Profil Informan......................................................................................53 

Tabel 3. 2 Jadwal Penelitian...................................................................................66 

Tabel 4. 1Tabulasi Keluasan Pengungkapan Diri (Breadth) Peserta dalam Program 

Ruang Bersuara ......................................................................................................75 

Tabel 4. 2 Tabulasi Kedalaman Pengungkapan Diri (Depth) Peserta dalam 

Program Ruang Bersuara .......................................................................................85 

Tabel 4. 3 Tabulasi Kesengajaan Pengungkapan Diri (Intentionality) Peserta 

dalam Program Ruang Bersuara.............................................................................95 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiv 
 

DAFTAR GAMBAR 

 

Gambar 2. 1 Elemen Komunikasi ..........................................................................31 

Gambar 3. 1 Macam-macam Teknik Pengumpulan Data ......................................59 

Gambar 3. 2 Komponen Analisis Data ..................................................................61 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xv 
 

DAFTAR LAMPIRAN 
 

Lampiran 1. 1 Identitas Diri ..................................................................................... 133 

Lampiran 1. 2 Dokumentasi Wawancara .................................................................. 134 

Lampiran 1. 3 Pertanyaan Wawancara...................................................................... 136 


