DAFTAR ISI

LEMBAR PERSETUJUAN SKRIPSI.......c.cc.cc..... Error! Bookmark not defined.
LEMBAR PERNYATAAN ...cccoeertreerieeeeeeeene Error! Bookmark not defined.
VIST DAN MISI...coooiiiiiieiieeeeeeeeeeeee e Error! Bookmark not defined.
VISI DAN MISI ...ttt Error! Bookmark not defined.
FAKULTAS ILMU SOSIAL DAN POLITIK........ Error! Bookmark not defined.
UNIVERSITAS PASUNDAN ...ooocttrertereieernieennne Error! Bookmark not defined.
VISIDAN MISI....coiiiiiiieiieeeeeeeeeeeeeeee e Error! Bookmark not defined.
PROGRAM STUDI ADMINISTRASI PUBLIK ..Error! Bookmark not defined.
UNIVERSITAS PASUNDAN ...cccooviinienreeenneen. Error! Bookmark not defined.
DAFTAR RIWAYAT HIDUP......cccceevvererrerereennnenn Error! Bookmark not defined.
MOTTO. ..ot Error! Bookmark not defined.
ABSTRAK ...ttt Error! Bookmark not defined.
RINGKESAN ..ot Error! Bookmark not defined.
KATA PENGANTAR ...ttt Error! Bookmark not defined.
DAFTAR IS ..ttt sttt ettt st s s e s s s eanee 1
DAFTAR TABEL....viiiiiieieeeceeeeeeeeeeeeee e Error! Bookmark not defined
DAFTAR GAMBAR ..ottt Error! Bookmark not defined.
DAFTAR LAMPIRAN ...ottiiieiieiieeeeseeieee e Error! Bookmark not defined.
BAB I ..o Error! Bookmark not defined.
PENDAHULUAN.....cooiitiriieenieeneeeeeeeeee e Error! Bookmark not defined.

1.1 Latar Belakang.........ccccccccoevvvvvnvvvennnnnnnn. Error! Bookmark not defined.

1.2 Fokus Penelitian .........cccccovveveuvvveeeneeennn. Error! Bookmark not defined.

1.3 Rumusan Masalah............cccceevvvvvennennnn. Error! Bookmark not defined.

1.4 Tujuan Penelitian............cccoeuveeeeereeeeennns Error! Bookmark not defined.
BAB L. Error! Bookmark not defined.
KAJIAN PUSTAKA, KERANGKA BERFIKIR, DAN PROPOSISI........... Error!

Bookmark not defined.

2.1 Kajian Pustaka .......cccccceeeveevvvvvnnenenenenenn. Error! Bookmark not defined.




2.1.1 Kajian Penelitian Terdahulu....... Error! Bookmark not defined.
2.1.2 Kajian Terhadap Grand Theory..Error! Bookmark not defined.
2.1.3 Kajian Terhadap Middle Theory Error! Bookmark not defined.

2.1.4 Kajian Terhadap Operasional Theori........ Error! Bookmark not
defined.
2.2 Kerangka BerpiKir.........ccccoevvvvvvvenneeennn. Error! Bookmark not defined.
2.3 PIrOPOSISI cuveeevreeerieeereeeereeeevreesveeeenenens Error! Bookmark not defined.
BAB L.ttt Error! Bookmark not defined.
OBJEK DAN METODE PENELITIAN................ Error! Bookmark not defined.
3.1 Objek Penelitian ......ccooeeeeeeveveeeieeeeiennnne Error! Bookmark not defined.
3.1.1 Gambaran Umum Kecamatan Cikancung Error! Bookmark not
defined.
3.1.2 Visi Misi Kecamatan Cikancung Kabupaten Bandung ...... Error!
Bookmark not defined.
3.1.3 Tugas Pokok dan Fungsi Kecamatan Cikancung Kabupaten
Bandung .......c.coeceeveneininninienenieneee Error! Bookmark not defined.
3.1.4 Struktur Organisasi Pemerintahan Kecamatan Cikancung Error!
Bookmark not defined.
3.2 Metode Penelitian..........ccoovveenvvveeeeneennn. Error! Bookmark not defined.
3.3 Teknik Pengumpulan data ..................... Error! Bookmark not defined.
3.4 Informan ........ccceeeeeeeeiveeeeenineeeeeereeeeenns Error! Bookmark not defined.
3.5 Operasional Parameter Penelitian.......... Error! Bookmark not defined.
3.6 Analisis Data..........cccoevvveeeevveeeeecreereenns Error! Bookmark not defined.
3.7 Pemeriksaan keabsahan Data................. Error! Bookmark not defined.
3.8 Jadwal Penelitian............cccovvveeeevveeeennns Error! Bookmark not defined.
BAB IV Lttt Error! Bookmark not defined.

HASIL PENELITIAN DAN PEMBAHASAN......Error! Bookmark not defined.

4.1 Hasil Penelitian........cccceeevvvvevnvveeeeneeennn. Error! Bookmark not defined.

4.2 Pembahasan Hasil Pene¢litian................. Error! Bookmark not defined.

4.2.1 Analisis Efektivitas Program Sabtu Terpadu Dalam Mewujudkan

Pelayanan Kependudukan Di Kecamatan Cikancung Kabupaten
Bandung ........oocceveviiiniiiiniiieeeien, Error! Bookmark not defined.




4.2.2 Kendala dan Faktor Pendukung yvang Memengaruhi Efektivitas

Program Sabtu Terpadu Dikecamatan Cikancung Kabupaten Bandung
Error! Bookmark not defined.

BAB V.o Error! Bookmark not defined.
KESIMPULAN DAN SARAN....cccovvteeeeereieennnee Error! Bookmark not defined.
5.1 Kesimpulan.......ccceeeevereveerecieernseeneneen. Error! Bookmark not defined.
5.2 SAran e Error! Bookmark not defined.
DAFTAR PUSTAKA ...ttt Error! Bookmark not defined.
LAMPIRAN ...coiiiiiiiieeteneenee et Error! Bookmark not defined.

PEDOMAN OBSERVASI...ccovieiiieeeeeeeeeeeeeeeee Error! Bookmark not defined.




