DAFTAR PUSTAKA

Adiani, W., Aprianingsih, A., & Purwanegara, M. S. (2021). Cashless Society in
Progress: Capturing Different Generationsa€ ™ Perspectives toward External
Influence in E-Wallet Usage. Journal of Economics, Business, &
Accountancy Ventura, 24(2), 205-219.
https://doi.org/10.14414/jebav.v24i2.2677

Awalia, F., & Zulkarnaini, Z. (2025). Memahami Pola Perilaku Generasi Z di Era
Digital. Jurnal Teknologi Dan Sains Modern, 2(1), 15-25.
https://journal.scitechgrup.com/index.php/jtsm/article/view/251

Dea Damarista Tarigan, Meta Meysawati, Fauziah, & Dina Agusten. (2023).
Analisis Perbandingan Penggunaan Aplikasi Fintech Dana Dan Ovo Berbasis
Iso 9241-11 Menggunakan Metode “Statistical Product and Service Solution
(Spss).” Jurnal llmiah Teknik, 3(1), 01-09.
https://doi.org/10.56127/juit.v3i1.1103

Fazizah, A., Al Musadieq, M., Kusumawati, A., & Igbal, M. (2025). Determinants
of Continuance Intention by Developing the Expectation Confirmation
Model (ECM): A Study of OVO Fintech Application Users in Indonesia.
KnE Social Sciences, 10(13), 307-328.
https://doi.org/10.18502/kss.v10113.18968

Feishal Azriel Arya Putra, Bibit Waluyo, Risqi Faturohman, Wahyu Dwi
Purwoprasetyo, & Ito Setiawan. (2025). Analisis Usability Testing
Menggunakan Metode System Usability Scale terhadap Kepuasan Pengguna
Website Kemahasiswaan Universitas Amikom Purwokerto. Uranus : Jurnal
Ilmiah Teknik Elektro, Sains Dan Informatika, 3(1), 121-130.
https://doi.org/10.61132/uranus.v3i1.673

Himmati, A. A., & Kusuma, H. E. (2025). Motivasi dan Preferensi Generasi Z di
Bandung Timur terhadap Tempat Hangout: Pendekatan Grounded Theory.
Jurnal Penataan Ruang, 20(1), 12-23.
https://doi.org/10.12962/12716179x.v20i1.3031

Hindami, R., & Heryawan, P. (2025). PENGARUH WEBSITE USABILITY
TERHADAP USER SATISFACTION DAN PURCHASE INTENTION
DENGAN METODE WEBUSE. Management Studies and Business Journal
(PRODUCTIVITY), 1(1), 106-116.

Hutagaol, N., & Hutagaol, J. (2025). Analisis Usability E-wallet dengan Metode
SUS dan TAM di Perguruan Tinggi Analysis of E-wallet Usability with SUS
and TAM Methods in Higher Education. Februari, 24(1), 205-217.

Jackson, R. A. (2025). Management Is [Fill in the Blank]: Making Sense of an
Ideological Praxis through Textual Analysis. American Journal of Industrial
and Business Management, 15(02), 315-361.
https://doi.org/10.4236/ajibm.2025.152016

212



213

Kalankesh, L. R., Nasiry, Z., Fein, R., & Damanabi, S. (2020). Factors
Influencing User Satisfaction with Information Systems: A Systematic
Review. Galen Medical Journal, 9, e1686.
https://doi.org/10.31661/gmj.v9i0.1686

Kesuma, D. P. (2021). Using System Usability Scale Method to Measure Usability
Aspects On Online Learning Media at XYZ University. JATISI (Jurnal
Teknik Informatika Dan Sistem Informasi), 8(3), 1615-1626.

Kraiwanit, T., Limna, P., & Wattanasin, P. (2024). Digital wallet dynamics:
Perspectives on potential Worldcoin adoption factors in a developing

country’s Fintech Sector. Journal of Open Innovation: Technology, Market,
and Complexity, 10(2), 100287. https://doi.org/10.1016/j.joitmc.2024.100287

Krisnawati, A., Simarmata, P. I. N., Kato, I., Antikasari, W. T., Surya, M. C.,
Silitonga, P. H., Banjarnahor, R. A., Purba, S., Prasetio, A., Sugarto, M., &
Anggusti, M. (2021). Dasar Dasar llmu Manajemen.

Kumar, L. K., Katyayani, J., Venkatesh, D., Sunkara, S., Gowthami, K., & Rani,
C. (2024). Exploring the Opportunities of Fintech Services. Communications
on Applied Nonlinear Analysis, 31(5S), 79-90.
https://doi.org/10.52783/cana.v31.1001

Ly, R., & Ly, B. (2024). Digital payment systems in an emerging economy.
Computers in Human Behavior Reports, 16(January), 100517.
https://doi.org/10.1016/j.chbr.2024.100517

Nafisah, D., & Nirawati, L. (2025). Jurnal Sinabis Digitalisasi : Konsep
Transformasi Bisnis di Era Digital. 1, 990-997.

Nakalelo, J., & Sahay, A. S. (2022). Financial Technology dalam Industri
Finansial: Survey Paper. KONSTELASI: Konvergensi Teknologi Dan Sistem
Informasi, 2(2), 253-261. https://doi.org/10.24002/konstelasi.v2i2.5366

Offiong, U. P., & Szopik-Depczynska, K. (2024). Analysing Fintech in
Microfinance: Methodological frameworks and review of research
approaches. Procedia Computer Science, 246(C), 802—810.
https://doi.org/10.1016/j.procs.2024.09.499

Offiong, U. P., Szopik-Depczynska, K., Cheba, K., & Ioppolo, G. (2024). Fintech
as a digital innovation in microfinance companies — systematic literature
review. European Journal of Innovation Management, 27(9), 562—-581.
https://doi.org/10.1108/EJIM-04-2024-0462

Perea-Khalifi, D., Irimia-Diéguez, A. 1., & Palos-Sanchez, P. (2024). Exploring
the determinants of the user experience in P2P payment systems in Spain: a
text mining approach. Financial Innovation, 10(1).
https://doi.org/10.1186/s40854-023-00496-0

Permana, G. P. L., & Apriani, N. K. M. (2025). Mengukur Relevansi Cashless
Society pada Generasi Z. Jurnal Akuntansi, Keuangan, Dan Manajemen,



214

6(3), 713-726. https://doi.org/10.35912/jakman.v613.3758

Pobee, F., Mensah Abraham, E., & Jibril, A. B. (2024). A socio-economic
analysis of the adoption of the sharing economy. Cogent Economics and
Finance, 12(1). https://doi.org/10.1080/23322039.2024.242653 1

Purwatiningsih, A. P., Fitria, S., Indriani, A., & Kuriawan, C. S. (2025). Adoption
of QRIS digital payment in Indonesia and Malaysia: A technology
acceptance and knowledge perspective. International Journal of Innovative
Research and Scientific Studies, 8(6), 704—713.
https://doi.org/10.53894/ijirss.v816.9670

Putra, I. N. T. A, Djani, V. T., & Fariani. (2023). Analisis User Experience Pada
E-Wallet GoPay Menggunakan System Usability Scale (SUS). Jurnal
Nasional Komputasi Dan Teknologi Informasi, 6(3), 294-300.
file:///C:/Users/Admin/Downloads/6233-14687-1-PB.pdf

R, S., & Kumar, S. (2024a). Evolution of Fintech: A Systematic Literature
Review. Nowoczesne Systemy Zarzqdzania, 19(2), 49-62.
https://doi.org/10.37055/nsz/200426

R, S., & Kumar, S. (2024b). Evolution of Fintech: A Systematic Literature
Review. Nowoczesne Systemy Zarzqdzania, 19(2), 49-62.
https://doi.org/10.37055/ns2/200426

Sa’adah, P., Wibowo, G. W. N., & Kusumodestoni, R. H. (2024). Analisis
Kegunaan Aplikasi GoPay Berdasarkan Metode System Usability Scale.
Jurnal Minfo Polgan, 13(1), 533-542.
https://doi.org/10.33395/jmp.v1311.13726

Sari, W. A., Fiorintari, F., & Ardhi, Q. (2023). Persepsi Generasi-Z Dalam
Penggunaan Fintech Payment. Eksos, 19(1), 17-26.
https://doi.org/10.31573/ekso0s.v1911.509

Sharma, V., Jangir, K., Gupta, M., & Rupeika-Apoga, R. (2024). Does service
quality matter in Fintech payment services? An integrated SERVQUAL and
TAM approach. International Journal of Information Management Data
Insights, 4(2), 100252. https://doi.org/10.1016/].jjimei.2024.100252

Siahaan, M. A., Guntara, R. G., & Nuryadin, A. (2024). Evaluasi Usability
Website Dashboard TMS Telkom Indonesia Dengan Metode Usability
Testing dan SUS. Jurnal Minfo Polgan, 13(1), 512-519.
https://doi.org/10.33395/jmp.v1311.13696

Sriyeni, Y. (2022). Analisis Usability Aplikasi Investasi Digital Menggunakan
Metode Heuristic Evaluation dan System Usability Scale. Jurnal llmiah
Informatika Global, 13(2), 88-93. https://doi.org/10.36982/jiig.v13i2.2294

Utami, Y. (2023). Analisis Pemanfaatan Media Sosial Sebagai Sarana Dakwah.
Jurnal Sains Dan Teknologi, 4(2), 21-24.



215

Vinkoéczi, T., Idziak, E., Tamas, B., & Kurucz, A. (2024). Tech titans: Generation
Z’s role in the Fintech evolution. Journal of Infrastructure, Policy and
Development, 8(10), 1-23. https://doi.org/10.24294/jipd.v8i10.8201

Wahyudin. (2025). Inovasi Model Bisnis Berbasis Platform Digital Di Sektor
Jasa. Jurnal Economina, 4(5), 159-165.



