DAFTAR ISI

ABSTRAK ..ot i
ABSTRACT ... il
RINGKESAN ..ottt il
KATA PENGANTAR ..ottt v
DAFTAR IST .. vii
DAFTAR GAMBAR ...ttt ix
DAFTAR TABEL......ooiiiiiiiiei e s xi
BAB L s 1
PENDAHULUAN L..oooiiiiiitctee et 1
1.1 Latar BelaKang .........ccccoviiiiiiiiiie s 1
1.2 Fokus Penelitian/Pernyataan Masalah .............cccccooviviiiiiiiiiicc e 6
1.2.1 Fokus Penelitian........ccccooviiiiiiiiiiiiiiiic s 6
1.2.2 Pernyataan Masalah ...........cccoooiiiiiiiiiiic e 6
1.3 Tujuan dan Kegunaan Penelitian............ccocceeiiiiiiiiiiiiiicieeeeee 7
1.3.1 Tujuan Penelitian ..........cccoviiiiiiiiiiiici e 7
1.3.2 Kegunaan Penelitian ............cccooveiiiiiiiiiiiiciicic s 8
BAB L1 9
KAJIAN PUSTAKA DAN KERANGKA PEMIKIRAN .....c.ccoooiiiiiiiiiiiciiens 9
2.1 Kajian LIteratur ........cccooviiiiiiiiiiiiiic e 9
2.1.1 Review Penelitian S€Jenis........ccccovvvviiiiiiiiiiiieiiiec e 9
2.2 Kerangka Konseptual ..........ccooveiiiiiiiiiiiii e 13
2.2.1 KOMUNIKAST....eviiiiiiiciee e 13
2.2.2 Pemasaran/Marketing ...........ccocoooiviiiiiiiiiiicee e 27
2.2.3 Strategi Komunikasi Pemasaran ............cccocoveveiiiiiiiiiiiiicncece 28
2.2.4 Media SOSIAL ...oovviiiieiccee e 39
2.2.5 INSTAZTAIN .t 47
2.2.6 Bento KOPi ... vveieeiiieiee i 56
2.3 Kerangka TEOTILIS ......veerverrrierieeiiiesieesee s e nnne e 57

vii



2.3.1 The Circular Model Of SOME ... 57

2.4 Kerangka Pemikiran............ccoooveiiiiiniiiiiieeceee e 61
BAB IIL ... 63
SUBJEK, OBJEK, DAN METODOLOGTI .......cccoiiiiiiiiiiiiiiicicceee e 63
3.1 Subjek, Objek dan Metodologi .........cveviiiiiiiiiiiiic e 63
3.1.1 Subjek Penelitian .........cccceiiiiiiiiiiiie i 63
3.1.2 Objek Penelitian.........cccovviiiiiiiiiiiiiie i 64
3.1.3 Metodologi Penelitian...........cccueiiiiiieiiiiiiciieee e 65
3.2 Membuka Akses dan Menjalin Hubungan dengan Subjek Penelitian ............ 70
3.3 Lokasi dan Jadwal Penelitian ............cccoviiiiiiiiiiiiiiie 70
3.3.1 Lokasi Penelitian..........cccooeiiiiiiiiiiiiciic s 70
3.3.2 Jadwal Penelitian ...........cccoviiiiiiiiiiiii 71
BAB IV o 72
HASIL DAN PEMBAHASAN .....oooiiiii e 72
4.1 Hasil Penelitian .........ccocoviiiiiiiiiiiiic e 72
4.1.1 Hasil Penelitian Mengenai Share............ccoovviiiiniiniicicc 72
4.1.2 Hasil Penelitian Mengenai Optimize .........cccccovevveeieenineeieeneeeee e 78
4.1.3 Hasil Penelitian Mengenai Manage ...........cccocoveveveiecineniecsecsee e 81
4.1.4 Hasil Penelitian Mengenai Engage ..........c.cccoovviiiiiciiiiccec 85
4.2 Pembahasan Hasil Penelitian ...........ccccoviiiiiiiiiiecee e 88
4.2.1 Pembahasan Strategi Mengenai Share............cccoccvveiiiiiiieicniecnen 89
4.2.2 Pemabahasan Strategi Mengenai Optimize ..........ccccevevviieeniernieennennn. 91
4.2.3 Pembahasan Strategi Mengenai Manage ............cccocoeervviieenniennennenn 92
4.2.4. Pembahasan Strategi Mengenai Engage............cccooovvviiiiiniiiicnnnnn 94
BAB Ve 96
SIMPULAN DAN SARAN ..ottt 96
5.1 KeSIMPUIAN ... 96
5.2 SATAN.....ciiiiiii 97
DAFTAR PUSTAKA ... 98
LAMPIRAN ...ttt 100

viii



