DAFTAR PUSTAKA

Abdullah, M. R., & Wider, W. (2022). The moderating effect of self-efficacy on
supervisory support and organizational citizenship behavior. Frontiers in
Psychology, 13(September), 1—13. https://doi.org/10.3389/fpsyg.2022.961270

Adhari, 1. Z. (2021). Optimalisasi Kinerja Karyawan Menggunakan Pendekatan
Knowledge Management & Motivasi Kerja. CV. Penerbit Qiara Media, 2021.

Amstrong, M., & Taylor, S. (2020). Armstrong’s Handbook of Human Resources
Management Practice (13th ed.). Kogan Page.

Anwar, A. (2021). Pengaruh Organizational Citizenship Behavior (OCB) terhadap
Kepuasan Kerja dan Kinerja Karyawan. Juripol, 4(1), 35-46.
https://doi.org/10.33395/juripol.v4i1.10963

Arfian, D. N., Ichsanuddin Nur, D., & Handayani, W. (2023). Analysis of Employee
Performance with Organizational Citizenship Behavior (OCB) as an
Intervening Variable at Pdam Surya Sembada Surabaya City. International
Journal of Multidisciplinary Research and Analysis, 06(05), 2206-2214.
https://doi.org/10.47191/ijmra/v6-15-47

Bandura, A. (2019). Self efficacy: The Exercise of Control. New York : W.H.
Freeman.

Brown, S. P., Jones, E., & Leight, T. (2020). The Attenuating Effect of Role
Overload on Relationships Linking Self-Efficacy and Goal Level to Work
Performance. Journal of Applied Psychology, 90 no. 5.

Cherian, J., & Jacob, J. (2019). Impact of Self efficacy on Motivation and
Performance of Employess. International Journal of Biometrics., 8§ no. 14, 81.

Colquitt, J. A., LePine, J. A., & Wesson, M. J. (2019). Organizational Behavior:
Improving Performance and Commitment in the Workplace ISE (7th ed.).
McGraw-Hill Education.

De Clercq, D., Ul Haq, L., & Azeem, M. U. (2019). Self-efficacy to spur job
performance: Roles of job-related anxiety and perceived workplace incivility.
Management Decision, 56(4).

Dessler, G. (2019). Human Resource Management (16th ed.). Pearson, 2019.

Destari, N. A., & Suwandi. (2023). Pengaruh Organizational Citizenship Behavior
(OCB), Self Eficacy dan Self Esteem terhadap Kinerja Karyawan Departemen
Produksi SP-A pada PT. Surya Multindo Industri. Jurnal Pendidikan
Tambusai, 7(2), 5593-5600.

Dwicahyani, M. Y. O., & Gorda, A. A. N. O. S. (2023). The Moderating Role Of
Employee Engagement On The Influence Of Work Life Balance On
Organizational Citizenship Behavior Through Burnout. Journal Research of
Social Science, Economics, and Management, 3(04), 902-919.

163



164

Fahmi, 1. (2019). Manajemen Kinerja Teori dan Aplikasi. Alfabeta.

Ghozali, I. (2021). Aplikasi Analisis Multivariate Dengan Program Ibm Spss 26
((10 Ed.)). Badan Penerbit Universitas Diponegoro.

Griffin, R. W. (2021). Management (13th ed.). Cengage Learning.

Hadi, P. (2023). The influence of self-efficacy on employee performance mediated
by work motivation and work engagement. International Journal of Research
in Business and Social Science (2147- 4478), 12(2), 653-661.
https://doi.org/10.20525/ijrbs.v12i2.2465

Hasibuan, M. S. . (2019). Manajemen:Dasar, Pengertian, dan Masalah. (rev., cet.).
Bumi Aksara.

Hidayat, R., & Panjaitan, S. (2022). Effect of Self-Efficacy, Talent Management and
Continuous Improvement on Employee Performance. The Management
Journal of Binaniaga, 7(2), 229-238. https://doi.org/10.33062/mjb.v7i2.12

Kasmir. (2019). Manajemen Sumber Daya Manusia (Teori dan Praktik) (cetakan 5).
Depok: Rajawali Pers.

Kiftiyah, 1., & Al Banin, Q. (2023). Pengaruh Self Efficacy Dan Pelatihan Kerja
Terhadap Kinerja Pegawai Dengan Kepuasan Kerja Sebagai Variabel
Intervening. Jurnal [lmiah Manajemen Dan Bisnis (JIMBis), 2(1), 327-343.
https://doi.org/10.24034/jimbis.v2i1.6131

Lawler, E. E., & Boudreaur, J. W. (2019). Effective Human Resource Management:
A Global Analysis. Oxford University Press.

Li, C. (2020). Self Efficacy Theory (D. S. Justin Haegele, Samuel Hodge (ed.); Ist
Editio). Routledge.

Lianto, L. (2019). Self-Efficacy: A Brief Literature Review. Jurnal Manajemen
Motivasi, 15(2), 55. https://doi.org/10.29406/jmm.v1512.1409

Miao, C., Humphrey, P., & Qian, S. (2019). Are the emotionally intelligent good
citizens or counterproductive? A meta-analysis of emotional intelligence and
its  relationships  with  organizational citizenship  behavior and

counterproductive work behavior. Personality and Individual Differences, 116,
144.

Nasution, I. S., & Khair, H. (2022). Pengaruh Pengawasan Dan Kepuasan Kerja
Terhadap Kinerja Pegawai Melalui Organization Citizenship Behavior pada
Kantor Wilayah Kementerian Agama Provinsi Sumatera Utara. Jesya, 5(2),
1456—-1469. https://doi.org/10.36778/jesya.v5i2.745

Oktaviantry, S., Mas’ud, F., & Manajemen, J. (2019). Analisis Pengaruh
Organizational Citizenship Behavior terhadap Kinerja Karyawan dengan
Power Distance sebagai Moderator (Studi Kasus pada PDAM Tirta Moedal
Kota Semarang). Diponegoro Journal of Management, 5(1988), 1-10.
http://ejournal-s1.undip.ac.id/index.php/management



165

Organ, D. W., Podsakoff, P., & Mackenzie, S. B. (2021). Organizational citizenship
behavior. Its Nature, Antecedents, and Consequences. SAGE Publications,.

Pettinger, R. (2020). [Introduction To Management (4th ed.). Bloomsbury
Publishing.

Priambodo, E. P., Darokah, M., & Diah Sari, R. E. Y. (2019). Peran Self Efficacy
dan Iklim Organisasi dalam membentuk Employee Engagement melalui
Komitmen Organisasi. Psympathic : Jurnal Ilmiah Psikologi, 6(2), 213-228.
https://doi.org/10.15575/psy.v6i2.4974

Pujiati, W. A., & Sumiati. (2023). Pengaruh Kepuasan Kerja, Komitmen Karyawan
dan Self Efficacy terhadap Kinerja Karyawan pada Perumda Air Minum Tirta
Lestari Kabupaten Tuban. Economic and Business Management International
Journal Januari 2023 |, 5(01), 2715-3681.

Qomariah, N., Wiguna, P. K. S., Martini, N. N. P., Thamrin, M., & Nursaid. (2023).
Improvement of Organizational Citizenship Behavior and Employee
Performance Based on Transformational Leadership and Organizational
Culture. Atlantis Press International BV. https://doi.org/10.2991/978-94-6463-
146-3 58

Robbins, S. P., & Coutler, M. (2019). Fundamentals of Management, Global
Edition (11th ed.). Pearson Education, 2019.

Sakti, P., Dwi Handoyo, R., & Wihadanto, A. (2020). Pengaruh Kecerdasan
Emosional, Komitmen Organisasional dan Organizational Citizenship
Behavior terhadap Kinerja. Jurnal Ilmiah Manajemen Dan Bisnis, 21(1), 60—
68. https://doi.org/10.30596/jimb.v21i1.4149

Santri, S. P. D., Verawati, D. M., & Giovanni, A. (2023). Pengaruh Self Efficacy,
Self Esteem dan Employee Engagement Terhadap Kinerja Karyawan Pada
Perusahaan Daerah Air Minum Kota Magelang. Among Makarti, 16(1), 64—
77. https://doi.org/10.52353/ama.v16i1.441

Schultz, M. (2019). On studying organizational cultures: diagnosis and
understanding. Berlin ; New York : W. de Gruyter.

Sedarmayanti. (2020). Manajemen Sumber Daya Manusia. Mandar Maju.

Sembiring, P. N., & Siregar, O. M. (2023). The Influence of Employee Engagement
and Self-efficacy on the Performance of PDAM Tirtauli Pematangsiantar
Employees. Formosa Journal of Applied Sciences, 2(10), 2573-2584.
https://doi.org/10.55927/fjas.v2110.6440

Setyanti, S. W. L. H., Singgih, M., & Azizah, N. (2022). Pengaruh Empowerment,
Self Efficacy, dan Budaya Organisasi Terhadap Kinerja Karyawan. Jesya, 5(2),
1951-1959. https://doi.org/10.36778/jesya.v5i2.751

Shields, J., Rooney, J., Brown, M., & Kaine, S. (2020). Managing Employee
Performance and Reward (3rd editio).



166

Smruthi, S. R., & Sasmintha, M. (2019). Impact of Employee Engagement on

Organizational Citizenship Behavior: An Overview. Jurnal Revista Espacius,
40(7), 17.

Soniati, N. M., & Dewi, . A. S. (2022). Pengaruh Empowerment Dan Self Efficacy
Terhadap Kepuasan Kerja Karyawan. Widya Amrita: Jurnal Manajemen, 2(2),
331-338. https://ejournal.unhi.ac.id/index.php/widyaamrita/article/view/1836

Sugiyono. (2022). Metedologi Penelitian Kuantitatif dan R&D (Cetakan Ke- 4).
Alfabeta, Bandung.

Supriyadi, A., & Aryaningtyas, A. T. (2022). Influence Of Organizational
Citizenship Behavior To Employee Performance With Employee Competences
And Job Satisfaction As Predictors. Matrik : Jurnal Manajemen, Strategi
Bisnis Dan Kewirausahaan, 271.
https://doi.org/10.24843/matrik:jmbk.2022.v16.102.p07

Surbakti, A. N., & Dirbawanto, N. D. (2024). The Influence of Self Efficacy and
Organizational Citizenship Behavior on Employee Performance Employees. .
Formosa Journal of  Applied Sciences, 3(2), 455-472.
https://doi.org/10.55927/fjas.v3i2.7342

Tamara, T., Salsabila, W., & Sulistiyowati, L. H. (2024). The Influence of
Organizational Culture , OCB , Work Ethics on Employee Performance in
PDAM Tirta Giri Nata Cirebon City. 07(02), 326-344.

Tarjo. (2019). Metode Peelitian Sistem 3x Baca. Deepublish.
Tohardi, A. (2020). Manajemen Sumber Daya Manusia. Bandung: Bandar Baru.

Wiyanto, H., Widayati, C. C., & Marliya, S. (2022). The Influence Of
Organizational Culture, Self Efficacy and Work Motivation For Employee
Performance. Dinasti International Journal of Education Management And

Social Science, 3(3), 392—401. https://doi.org/10.31933/dijemss.v3i3.1124

Wombacher, J. C., & Felfe, J. (2019). Dual Commitment in the Organization:
Effects of the Interplay of Team and Organizational Commitment on Employee
Citizenship Behavior, Efficacy Beliefs, and Turnover Intentions., 102, 1-14.



