
 
 

 
 

ENGLISH SPEAKING FLUENCY OF GUEST 

SERVICE AGENT (GSA) IN IBIS BANDUNG 

TRANS STUDIO HOTEL  

 

 
A Research Paper 

 

Submitted to the English Literature Department, Faculty of Arts and Letters,  

Pasundan University as a Partial Fulfillment of the Requirements for Taking  

the Sarjana Degree (S-1) 

 

 
By:  

Fauziah Fitrianti 

Reg. Number: 197010023 

 

 

 

 

ENGLISH DEPARTMENT  

FACULTY OF ART LETTERS 

PASUNDAN UNIVERSITY 

BANDUNG 

2024 


