
  
 

viii 
 

Table of Content 

Approval Page ................................................................................................ i 

Declaration ...................................................................................................... ii 

DEDICATED PAGE ...................................................................................... iii 

Abstract  ......................................................................................................... iv 

Preface  ......................................................................................................... v 

Acknowledgment ............................................................................................. vi 

Table of Content.............................................................................................. viii 

List of Tables................................................................................................... x 

List of Pictures ................................................................................................ xi 

Chapter I Introduction.................................................................................... 1 

1.1 Background of the Study ............................................................ 1 

1.2 Identification of the Problem ...................................................... 2 

1.3 Research Questions..................................................................... 3 

1.4 Objectives of the Study .............................................................. 3 

1.5 Limitation of the Research ......................................................... 3 

1.6 Significance of the Study ........................................................... 3 

Chapter II The English Language, Grammars, and Hotel Departments .. 5 

2.1 Previous Research ..................................................................... 5 

2.2 English Language Skill.............................................................. 7 

 2.2.1 Writing Skill ..................................................................... 8 

 2.2.2 Syntax ............................................................................... 9 

 2.2.3 Grammar ........................................................................... 9 

2.3 Hotel .......................................................................................... 19 

 2.3.1 Classification of Hotel...................................................... 20 

 2.3.2 Hotel Department.............................................................. 22 

 2.3.3 Sales & Marketing Department ........................................ 22 

2.4 The Royale Krakatau Hotel....................................................... 26 

2.4.1 Room Rate and Facility .................................................... 27 



  
 

ix 
 

 2.4.2 Hotel Services & Facilities ............................................... 28 

CHAPTER III Research Methodology......................................................... 30 

3.1 Research Design ........................................................................ 30 

3.2 Procedures of Data Collection ................................................... 31 

 3.2.1 Observation Instrument..................................................... 31 

 3.2.2 Writing Test Instrument .................................................... 32 

3.3 Respondents............................................................................... 32 

3.4 Technique Data Analysis ........................................................... 33 

Chapter IV Data Analysis, Findings, and Discussion ................................. 34 

4.1 Data Analysis ............................................................................. 34 

 4.1.1 Observation ....................................................................... 34 

 4.1.2 Writing Test Data Analysis............................................... 36 

4.2 Finding ....................................................................................... 46 

4.3 Discussion .................................................................................. 47 

Chapter V Conclusion and Suggestions  ....................................................... 50 

5.1 Conclusion .................................................................................. 50 

5.2 Suggestions ................................................................................ 51 

Bibliography..................................................................................................... 53 

Curriculum Vitae ........................................................................................... 55 

Appendices....................................................................................................... 56 

 

 

 

 

 

 



  
 

x 
 

List of Tables 

 

Table 2. 1  .................................................................................................. 10 

Table 2. 2  .................................................................................................. 17 

Table 2. 3  .................................................................................................. 27 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  
 

xi 
 

List of Pictures 
 

 

Picture 2. 1  .................................................................................................. 1 

Picture 3. 1  .................................................................................................. 1 

Picture 3. 2  .................................................................................................. 38 

Picture 3. 3  .................................................................................................. 40 

Picture 3. 4  .................................................................................................. 41 

Picture 3. 5  .................................................................................................. 43 

Picture 3. 6  .................................................................................................. 44 

file:///C:/Users/HP/Downloads/197010050-Dhea%20Safira%20Maharani-Chapter%201-5%20(2).docx%23_Toc146834338
file:///C:/Users/HP/Downloads/197010050-Dhea%20Safira%20Maharani-Chapter%201-5%20(2).docx%23_Toc146834343

