
xi 
 

LIST OF TABLES 
 

Table 3. 1 Observation Sheet Instrument ........................................................................... 55 

Table 3. 2 Conversation Table of the Total Score ............................................................ 57 

Table 3. 3 Description Table of Total Score ....................................................................... 57 

Table 3. 4 List of Questions .................................................................................................. 60 

Table 4. 1 Observation Sheet to Assess Sarah's Speaking Skills with Foreign Guest 1 .. 66 

Table 4. 2 Observation Sheet to Assess Sarah's Speaking Skills with Foreign guest 2 ... 68 

Table 4. 3 Observation Sheet to Assess Sarah's Speaking Skills with Foreign Guests 3.69 

Table 4. 4 Observation Sheet to Assess Elsha’s Speaking Skills with Foreign Guest 1 .. 71 

Table 4. 5 Observation Sheet to Assess Elsha’s Speaking Skills with Foreign Guest 2 .. 73 

Table 4. 6 Observation Sheet to Assess Elsha’s Speaking Skills with Foreign Guest 3 .. 74 

Table 4. 7 Observation Sheet to Assess Annisa’s Speaking Skills with Foreign Guest 1 75 

Table 4. 8 Observation Sheet to Assess Annisa’s Speaking Skills with Foreign Guest 2 77 

Table 4. 9 Observation Sheet to Assess Annisa’s Speaking Skills with Foreign Guest 3 78 

Table 4. 10 The Score of the Three Telephone Operators with Three Foreign Guest .... 79 

Table 4. 11 Conversation of the Total Score ....................................................................... 79 

Table 4. 12 Description of Total Score ................................................................................ 79 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 


