
97 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

APPENDICES 

 

 

 

 

 

 

 

 

 



98 
 

APPENDICES 

Development of Foreign Visits 

 

 

 

 

 

 

 

Source: Badan Pusat Statistik 

 

Arrival of Foreign Tourists According to Nationality and Hotel Room 

Occupancy Levels According to Classification 

 

 

 

 

 

 

 

Source: Badan Pusat Statistik 

 

Location Map of Ibis Bandung Trans Studio Hotel 
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Picture of the Three Telephone Operators Carrying Out Their Duties 
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Telephone Operator's Office 
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Me with Sarah (Telephone Operator 1) and Elsha (Telephone Operator 2) 
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     Interview Instrument 

     Sarah’s interviews answer: 
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Elsha's interview answers: 
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   Annisa’s Interviews answer: 
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