
 
 

vii 
 

 

 

 

DAFTAR ISI 

 

LEMBAR PENGESAHAN ................................................................................... i 

LEMBAR PERNYATAAN .................................................................................. ii 

ABSTRAK ............................................................................................................ iii 

ABSTRACT ........................................................................................................... iv 

RINGKESAN .......................................................................................................... v 

KATA PENGANTAR ............................................................................................ i 

DAFTAR RIWAYAT HIDUP ............................................................................. v 

DAFTAR ISI ........................................................................................................ vii 

DAFTAR TABEL ................................................................................................. x 

BAB I ...................................................................................................................... 1 

PENDAHULUAN .................................................................................................. 1 

1.1 Latar Belakang .......................................................................................................... 1 

Tabel 1.1 Penelitian terdahulu .............................................................................. 10 

1.2 Rumusan Masalah ................................................................................................... 15 

1.3. Tujuan dan Kegunaan Penelitian ........................................................................... 16 

1.3.1 Tujuan Penelitian .................................................................................. 16 

1.3.2 Kegunaan Penelitian ............................................................................. 16 

BAB II .................................................................................................................. 18 

TINJAUAN PUSTAKA ...................................................................................... 18 

2.1 Tinjauan tentang Kesejahteraan Sosial ................................................................... 18 

2.1.1 Pengertian Kesejahteran Sosial ............................................................. 18 

2.1.2 Tujuan Kesejahteraan Sosial ................................................................. 20 

2.1.3 Fungsi Kesejahteraan Sosial ................................................................. 20 

2.1.4 Komponen-komponen Kesejahteraan Sosial ........................................ 21 

2.1.5 Bidang-bidang Pelayanan Kesejahteraan Sosial ................................... 23 

2.2 Tinjauan Tentang Pekerjaan Sosial ......................................................................... 23 

2.2.1 Pengertian Pekerjaan Sosial .................................................................. 23 

2.2.2 Tujuan Pekerjaan Sosial........................................................................ 24 



 
 

viii 
 

2.2.3 Praktik Pekerja Sosial ........................................................................... 25 

2.2.4  Fungsi Pekerjaan Sosial ....................................................................... 25 

2.2.5 Tugas Pekerjaan Sosial ......................................................................... 26 

2.2.6 Kode Etik Pekerja Sosial ...................................................................... 27 

2.2.7 Pekerjaan Sosial Anak .......................................................................... 31 

2.3 Tinjauan Tentang Anak ........................................................................................... 32 

2.3.1 Pengertian Tentang Anak...................................................................... 32 

2.3.2 Hak-hak Anak ....................................................................................... 34 

2.3.3 Kesejahteraan Anak .............................................................................. 37 

2.3.4 Perlindungan Anak ............................................................................... 39 

2.3.5 Tahap Perkembangan Anak .................................................................. 40 

2.4 Tinjauan Tentang Pengasuhan ................................................................................ 41 

2.4.1 Pengertian Pengasuhan ......................................................................... 41 

2.4.2 Macam-macam Pola Pengasuhan ......................................................... 43 

2.4.3 Tujuan Pengasuhan ............................................................................... 46 

BAB III ................................................................................................................. 48 

METODE PENELITIAN ................................................................................... 48 

3.1 Desain Penelitian .................................................................................................... 48 

3.2 Teknik Pemilihan Informan .................................................................................... 50 

3.3 Teknik Pengumpulan Data ...................................................................................... 51 

3.4 Teknik Pemeriksa Keabsahan Data ......................................................................... 55 

3.5 Teknik Analisis Data ............................................................................................... 57 

3.6 Lokasi dan Jadwal Penelitian .................................................................................. 63 

3.6.1 Lokasi Penelitian................................................................................... 63 

3.6.2 Jadwal Penelitian .................................................................................. 63 

Tabel 3. 1 Jadwal Penelitian ................................................................................. 64 

BAB IV ................................................................................................................. 65 

HASIL PENELITIAN DAN PEMBAHASAN ................................................. 65 

4.1 Gambaran Umum ................................................................................................. 66 

4.1.1 Gambaran Umum Lembaga .................................................................. 66 

4.1.2 Identi Informan ..................................................................................... 80 

4.2 Hasil Penelitian ....................................................................................................... 88 

4.2.1 Pola pengasuhan terhadap anak dalam program pengasuhan berbasis 

keluarga di SOS Children’s Village lembang ................................................ 88 



 
 

ix 
 

4.2.2 Faktor-faktor apa saja yang mempengaruhi pola asuh dalam 

meningkatkan kepercayaan diri anak dalam program pengasuhan di SOS 

Children’s Village Lembang ........................................................................ 102 

4.2.3 Implikasi praktis dan teoritis pekerjaan sosial dalam pengasuhan 

bebasis keluarga untuk meningkatkan kepercayaan diri anak di SOS 

Children’s Village Lembang Kabupaten Bandung Barat ............................ 122 

4.3 Pembahasan ................................................................................................. 125 

BAB V ................................................................................................................. 161 

KESIMPULAN DAN SARAN ......................................................................... 161 

5.1 Kesimpulan ................................................................................................... 161 

5.2 Saran .............................................................................................................. 163 

DAFTAR PUSTAKA ........................................................................................ 165 

LAMPIRAN ....................................................................................................... 170 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 
 

x 
 

DAFTAR TABEL 

Tabel 3. 1 Jadwal Penelitian .......................................................................................... 64 

 


