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Slamet Setiawan <slamet.setiawan@gmail.com>  

Kepada: contacts@webology.org 

 
Dear 
Editor WEBOLOGY Journal 

 
We have read and used scientific articles published in WEBOLOGY Journal. 
The performance of the WEBOLOGY Journal was excellent, and the published article helped us conduct research 
and write scientific articles. 

 
I am Slamet Setiawan. Represent other authors from Universitas Pasundan, Bandung, Indonesia. 
We have completed a scientific article entitled "Collaborative Governance Model of Drinking Water Supply 
and Services in Tangerang District: Study of Public Private Partnership (PPP) between Tangerang 
Regency Government and PT. AETRA Air Tangerang." 

 
We hope this article can be published in the WEBOLOGY Journal because there are interesting findings in the 
scientific article that can become new treasures in science, especially in management sciences. 
We are willing to go through the review process following WEBOLOGY Journal standards. 

 
Best Regards, 

 
Slamet Setiawan 
Universitas Pasundan, Bandung, Indonesia 

WEBOLOGY_Article_Slamet.doc 
712K 

Joseph Charlie <contacts@webology.org>          
Kepada: Slamet Setiawan <slamet.setiawan@gmail.com> 

 
Dear 

 

Slamet Setiawan, et. al 
Universitas Pasundan, Bandung, Indonesia. 

 

The WEBOLOGY Editorial Board has received your team article. I appreciate your team's interest in WEBOLOGY. 
Your team article will be processed according to the publication standards at WEBOLOGY. 

 

I beg your team to be patient while waiting for the notification from the WEBOLOGY Editorial Board. 
Always check your email because the correspondence is only via email. 

 

 

Best Regards, 
 

-- 

 
Joseph Charlie 
Editorial Board WEBOLOGY 
[Kutipan teks disembunyikan] 
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Slamet Setiawan <slamet.setiawan@gmail.com>                    

Kepada: "Joseph Charlie" <contacts@webology.org> 
 

Dear 
Editor WEBOLOGY Journal 

 

Thank you for your response. 
We are happy to wait for the next stage. 

 

Slamet Setiawan 
Universitas Pasundan, Bandung, Indonesia 
[Kutipan teks disembunyikan] 

Joseph Charlie <contacts@webology.org>     

Kepada: Slamet Setiawan <slamet.setiawan@gmail.com> 
 

Dear 
 

Slamet Setiawan, et. al 
Universitas Pasundan, Bandung, Indonesia 

 

Thank you for submitting your team manuscript to WEBOLOGY. 
 
We have completed our evaluation, and the reviewers recommend reconsidering your team manuscript following 
minor revisions. Please resubmit your team revised manuscript by November 20th, 2021, or ask whether an 
alternate date would be acceptable. We invite you to send back after addressing the comments below. 
 
When revising your team manuscript, please consider carefully all issues mentioned in the reviewers' comments: 
outline every change made in response to their comments and provide suitable explanations for any remarks not 
addressed. Please also note that the revised submission may need to be re-reviewed. 
 
To submit your team revised manuscript, please log in as an author(s) at this email, and navigate to the "Revision" 
folder.   
WEBOLOGY values your team contribution, and We look forward to receiving your team revised manuscript. 
 
Editor and Reviewer comments: 
Reviewer #1:  
1. The abstract provides a clear overview of the study's objective and background. However, it would be 

beneficial to include specific research questions or hypotheses that the study aims to address. This would help 
readers understand the focus and purpose of the research more precisely. 

2. While the abstract mentions the factors influencing the effectiveness of collaborative governance, it would be 
valuable to provide more specific examples or cases related to Tangerang Regency. This would enhance the 
readers' understanding of the local context and the challenges faced in the implementation of the Public-
Private Partnership (PPP) for drinking water supply. 

3. The abstract briefly mentions that the concept of collaborative governance was ineffective due to certain 
factors. To enhance the clarity and impact of the study, it would be helpful to elaborate on each of these 
factors, providing specific details and evidence to support the findings. This would strengthen the credibility of 
the research and its implications for future improvements. 

4. The keywords provided are relevant and aligned with the study's content. However, it could be beneficial to 
include additional keywords related to the specific aspects investigated in the research. For example, "network 
structure," "governance certainty," or "information sharing." This would aid in attracting the attention of readers 
searching for studies on those particular topics. 

5. The abstract briefly mentions the success of developing a collaborative governance simulation model. To 
enhance the practical implications of the study, it would be valuable to provide a summary of the key insights 
gained from the simulation and how they contribute to improving the effectiveness of the Public-Private 
Partnership (PPP) program in the provision and service of drinking water. This would highlight the significance 
of the research and its potential impact on real-world applications. 

 

 

I hope you can make improvements as soon as possible and send 
the revised article again via this email. 
[Kutipan teks disembunyikan] 
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Slamet Setiawan <slamet.setiawan@gmail.com>  

Kepada: "Joseph Charlie" <contacts@webology.org> 
 

Dear 
Editor WEBOLOGY Journal 

 

Thank you for the Editorial Board response to WEBOLOGY Journal. 
We have read the revised instructions from the Reviewers. 
We will immediately correct the article according to the reviewers. 

 

Best Regards, 
 

Slamet Setiawan 
Universitas Pasundan, Bandung, Indonesia 
[Kutipan teks disembunyikan] 
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Slamet Setiawan <slamet.setiawan@gmail.com> 

Revision Article for WEBOLOGY 
4 pesan 

Slamet Setiawan <slamet.setiawan@gmail.com>         
Kepada: "Joseph Charlie" <contacts@webology.org> 
 

Dear 
Editor WEBOLOGY Journal 
 

Thank you for the patience of the WEBOLOGY Journal Editorial Board. Waiting for the revision of our article. 
We have made improvements according to the reviewer's instructions. We will be happy if there are still points 
that need further improvement in the article. 
 

Revised Article Attached. 
 

Best Regards, 
 

Slamet Setiawan 
Universitas Pasundan, Bandung, Indonesia 

Revision1_WEBOLOGY_Article_Slamet.doc 

618K 

 

Joseph Charlie <contacts@webology.org>     

Kepada: Slamet Setiawan <slamet.setiawan@gmail.com> 
 

Dear 
 
Slamet Setiawan, et. al 
Universitas Pasundan, Bandung, Indonesia 

 

Thank you for your team's efforts to improve your team article. 
Based on the Reviewers' considerations, the article has, at some point, increased. 
However, your team has to improve on a few more points. Hopefully, your team is willing to do it. 

 

Please follow the following revision instructions: 
#Reviewer 2: 
1. While the abstract provides a comprehensive overview of the study, it would be beneficial to include a brief 

summary of the methodology employed. Mentioning the research design, data collection methods, and 
analytical techniques used would provide readers with a clearer understanding of how the study was 
conducted and strengthen the overall validity of the findings. 

2. The abstract briefly mentions the limitations of the collaborative governance concept in the Public-Private 
Partnership (PPP) implementation for drinking water supply. To enhance the discussion, it would be valuable 
to propose potential solutions or recommendations to address these limitations. This would contribute to the 
practical implications of the study and offer insights for policymakers and practitioners seeking to improve the 
effectiveness of such partnerships. 

3. It is commendable that the study utilizes the Collaborative Governance theory proposed by De'Seve (2007). 
To enhance the theoretical framework, consider providing a brief explanation of the key concepts and 
principles of this theory. This would help readers unfamiliar with the theory to better understand its relevance 
and how it informs the analysis of collaborative governance in the context of drinking water supply. 

4. The abstract mentions the use of a descriptive study with a qualitative approach. It would be beneficial to 
provide a brief rationale for choosing this research approach and explain how it contributes to achieving the 
research objectives. Additionally, consider briefly discussing the sampling strategy or selection criteria used to 
ensure the study's findings are representative and applicable to the Tangerang Regency context. 

5. The abstract concludes with the successful development of a collaborative governance simulation model. To 
further enhance the contribution of the study, consider mentioning the potential implications and applications 
of this model. Discuss how it can be used to inform policy decisions, improve stakeholder engagement, or 
enhance the overall efficiency and effectiveness of drinking water supply services. This would highlight the 
practical significance of the research and its potential impact beyond the study itself. 
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Articles that have been revised and please send them back via this email. 

 

-- 
 

Joseph Charlie 
Editorial Board WEBOLOGY 

Slamet Setiawan <slamet.setiawan@gmail.com>         

Kepada: "Joseph Charlie" <contacts@webology.org> 
 

Dear 
Editor WEBOLOGY Journal 

 

Thank you for your response. We will be happy to revise the article according to these instructions. 
 

Slamet Setiawan 
Universitas Pasundan, Bandung, Indonesia 
[Kutipan teks disembunyikan] 

 

Slamet Setiawan <slamet.setiawan@gmail.com>       

Kepada: "Joseph Charlie" <contacts@webology.org> 
 

Dear 
Editor WEBOLOGY Journal 

 

Thank you for the patience of the WEBOLOGY Journal Editorial Board. Waiting for the revision of our article. 
We have made improvements according to reviewer two instructions. We will be happy if there are still points that 
need further improvement in the article. 

 

Revised Article Attached. 
 

Best Regards, 
 

Slamet Setiawan 
Universitas Pasundan, Bandung, Indonesia 

Revision2_WEBOLOGY_Article_Slamet.doc 

614K 
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ACCEPTANCE LETTER 
1 pesan 

Joseph Charlie <contacts@webology.org>             

Kepada: Slamet Setiawan <slamet.setiawan@gmail.com> 
 

Dear Author(s) 
Slamet Setiawan, Soleh Suryadi & Iwan Satibi 

 

Warm Greetings! 
 

ACCEPTANCE LETTER 
 

It's a great pleasure to inform your team that, after the peer review process, your team article entitled 
"Collaborative Governance Model of Drinking Water Supply and Services in Tangerang 
District: Study of Public Private Partnership (PPP) between Tangerang Regency Government 
and PT. AETRA Air Tangerang" has been accepted for publication in Webology Journal Regular 
Issue 2022. Please make a payment publication fee. 

 

Thank you for submitting your teamwork to this journal. We hope to receive it in the future too. 
 

-- 
 

Joseph Charlie 
Editorial Board WEBOLOGY 

LoA_WEBOLOGY_Slamet.pdf 
141K 
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