
xii 

DAFTAR ISI 

LEMBAR PENGESAHAN ................................................................................. i 

PERNYATAAN ................................................................................................. ii 

MOTTO ............................................................................................................ iii 

ABSTRAK ......................................................................................................... iv 

ABSTRACT......................................................................................................... v 

ABSTRAK ......................................................................................................... vi 

KATA PENGANTAR ...................................................................................... vii 

DAFTAR RIWAYAT HIDUP ........................................................................... x 

DAFTAR ISI .................................................................................................... xii 

DAFTAR TABEL ............................................................................................ xv 

DAFTAR GAMBAR ...................................................................................... xvii 

DAFTAR LAMPIRAN ................................................................................. xviii 

BAB I PENDAHULUAN ................................................................................... 1 

1.1 Latar Belakang Penelitian ...................................................................... 1 

1.2 Perumusan Masalah ............................................................................... 6 

1.3 Tujuan Penelitian ................................................................................... 7 

1.4 Kegunaan Penelitian .............................................................................. 7 

1.5 Lokasi dan Lamanya Penelitian.............................................................. 8 

1.5.1 Lokasi Penelitian ............................................................................ 8 

1.5.2 Lamanya Penelitian ........................................................................ 8 

BAB II TINJAUAN PUSTAKA DAN KERANGKA BERFIKIR ................. 10 

2.1 Administrasi Bisnis .............................................................................. 10 

2.1.1 Pengertian Administrasi ................................................................ 10 

2.1.2 Pengertian Bisnis .......................................................................... 11 

2.1.3 Pengertian Administrasi Bisnis ..................................................... 12 

2.2     Manajemen Sumber Daya Manusia ...................................................... 12 

2.2.1 Pengertian Manajemen Sumber Daya Manusia ............................. 12 

2.2.2 Fungsi Manajemen Sumber Daya Manusia ................................... 13 

2.3 Keselamatan dan Kesehatan Kerja (K3) ............................................... 15 

2.3.1 Pengertian Keselamatan dan Kesehatan Kerja (K3) ....................... 15 



xiii 

2.3.2 Tujuan Keselamatan dan Kesehatan Kerja (K3) ............................ 16 

2.3.3 Faktor-faktor yang Mempengaruhi Keselamatan dan Kesehatan 

Kerja (K3) ................................................................................................ 16 

2.3.4 Indikator Keselamatan dan Kesehatan Kerja (K3) ......................... 17 

2.4     Kinerja Karyawan ................................................................................ 18 

2.4.1 Pengertian Kinerja Karyawan ....................................................... 18 

2.4.2 Tujuan Penilaian Kinerja .............................................................. 19 

2.4.3 Faktor-faktor yang Mempengaruhi Kinerja Karyawan .................. 19 

2.4.4 Indikator Kinerja Karyawan .......................................................... 20 

2.5 Pengaruh Keselamatan dan Kesehatan Kerja (K3) terhadap Kinerja 

Karyawan ...................................................................................................... 20 

2.6 Penelitian Terdahulu ............................................................................ 21 

2.7 Kerangka Berfikir dan Hipotesis .......................................................... 24 

2.7.1 Kerangka Berfikir ......................................................................... 24 

2.7.2 Hipotesis....................................................................................... 27 

BAB III METODE DAN OBYEK PENELITIAN .......................................... 30 

3.1    Metode Penelitian ................................................................................. 30 

3.1.1  Paradigma Penelitian ..................................................................... 30 

3.1.2  Metode Penelitian yang Digunakan ............................................... 31 

3.1.3 Variabel Penelitian dan Operasionalisasi Variabel ........................ 31 

3.2    Teknik Pengumpulan Data .................................................................... 34 

3.2.1 Data Primer .................................................................................. 34 

3.2.2 Data Sekunder .............................................................................. 37 

3.3 Teknik Analisis Data ........................................................................... 38 

3.3.1 Uji Instrumen Penelitian ............................................................... 38 

3.3.2 Analisis Data ................................................................................ 40 

BAB IV  HASIL PENELITIAN DAN PEMBAHASAN ................................. 44 

4.1    Gambaran Umum PT. Jayanegara Indah Sukabumi ............................... 44 

4.1.1  Sejarah PT. Jayanegara Indah ........................................................ 44 

4.1.2  Visi dan Misi PT. Jayanegara Indah............................................... 45 

4.1.3  Struktur Organisasi dan Deskripsi Jabatan PT. Jayanegara Indah ... 46 

4.1.4  Keadaan Karyawan PT. Jayanegara Indah ..................................... 49 



xiv 

4.2 Pelaksanaan Keselamatan dan Kesehatan (K3) PT. Jayanegara Indah 

Sukabumi ...................................................................................................... 51 

4.3   Kondisi Kinerja Karyawan PT. Jayanegara Indah Sukabumi .................. 72 

4.4 Pengaruh Keselamatan dan Kesehatan Kerja (K3) Terhadap Kinerja 

Karyawan ...................................................................................................... 88 

4.4.1 Uji Instrumen Penelitian ............................................................... 88 

4.4.2 Analisis Data ................................................................................ 91 

4.5 Hambatan yang dihadapi dan Upaya yang dilakukan dalam Pelaksanaan 

Keselamatan dan Kesehatan (K3) pada PT. Jayanegara Indah Sukabumi ....... 97 

4.5.1 Hambatan ..................................................................................... 97 

4.5.2 Upaya ........................................................................................... 98 

BAB V  KESIMPULAN DAN SARAN ........................................................... 99 

5.1 Kesimpulan.......................................................................................... 99 

5.2 Saran ................................................................................................. 101 

DAFTAR PUSTAKA ..................................................................................... 102 

LAMPIRAN ................................................................................................... 104 


