
 
 

ix 
 

DAFTAR ISI 

 

LEMBAR PERSETUJUAN..................................................................................... i 

SURAT PERNYATAAN........................................................................................ ii 

ABSTRAK ............................................................................................................. iii 

ABSTRACT ........................................................................................................... iv 

RINGKESAN .......................................................................................................... v 

KATA PENGANTAR ........................................................................................... vi 

DAFTAR ISI .......................................................................................................... ix 

DAFTAR GAMBAR ............................................................................................ xii 

DAFTAR TABEL ................................................................................................ xiii 

DAFTAR LAMPIRAN ........................................................................................ xiv 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang .................................................................................................. 1 

1.2 Fokus Penelitian dan Pernyataan Penelitian ..................................................... 7 

1.2.1 Fokus Penelitian ......................................................................................... 7 

1.2.2 Pertanyaan Penelitian ................................................................................. 8 

1.3 Tujuan Penelitian dan Kegunaan Penelitian ..................................................... 8 

1.3.1 Tujuan Penelitian ........................................................................................ 8 

1.3.2 Kegunaan Penelitian ................................................................................... 9 

1.3.2.1 Kegunaan Teoritis ................................................................................ 9 

1.3.2.2 Kegunaan Praktis ................................................................................. 9 

BAB II KAJIAN PUSTAKA DAN KERANGKA PENELITIAN....................... 10 

2.1 Kajian Literatur ............................................................................................... 10 

2.1.1 Review Penelitian Sejenis ........................................................................ 10 

2.2 Kerangka Konseptual ...................................................................................... 13 

2.2.1 Komunikasi .............................................................................................. 13 

2.2.1.1 Pengertian Komunikasi ...................................................................... 13 

2.2.1.2 Unsur Komunikasi ............................................................................. 14 

2.2.1.3 Fungsi Komunikasi ............................................................................ 15 



 
 

x 
 

2.2.1.4 Tujuan Komunikasi............................................................................ 16 

2.2.2 Komunikasi Kelompok ............................................................................. 17 

2.2.2.1 Pengertian Komunikasi Kelompok .................................................... 17 

2.2.2.2 Proses Komunikasi Kelompok........................................................... 18 

2.2.2.3 Klasifikasi Komunikasi Kelompok .................................................... 19 

2.2.2.4 Fungsi Komunikasi Kelompok .......................................................... 22 

2.2.3 Pola Komunikasi ...................................................................................... 23 

2.2.3.1 Pengertian Pola Komunikasi .............................................................. 23 

2.2.3.2 Struktur Jaringan Pola Komunikasi ................................................... 24 

2.2.3.3 Macam-Macam Pola Komunikasi ..................................................... 29 

2.2.3 Pembelajaran ............................................................................................ 30 

2.2.3.1 Pengertian Pembelajaran .................................................................... 30 

2.2.3.2 Pembelajaran Tatap Muka ................................................................. 31 

2.2.3.3 Kaitan Pembelajaran dengan Komunikasi Kelompok ....................... 32 

2.3 Kerangka Teoritis ............................................................................................ 34 

2.3.1 Teori Interaksi Simbolik (Symbolic Interaction Theory) ......................... 34 

2.4 Kerangka Pemikiran ........................................................................................ 38 

BAB III SUBJEK, OBJEK DAN METODE PENELITIAN ................................ 42 

3.1 Subjek Penelitian ............................................................................................. 42 

3.2 Objek Penelitian .............................................................................................. 43 

3.3 Metodologi Penelitian ..................................................................................... 47 

3.3.1 Paradigma Penelitian ................................................................................ 50 

3.3.2 Prosedur Pengumpulan Data .................................................................... 51 

3.3.3 Rancangan Analisis Data .......................................................................... 52 

3.3.4 Kredibilitas dan Tingkat Kepercayaan Penelitian .................................... 55 

3.4 Membuka Akses dan Menjalin Hubungan Dengan Subjek Penelitian ........... 57 

3.5 Lokasi Dan Jadwal Penelitian ......................................................................... 57 

3.5.1 Lokasi Penelitian ...................................................................................... 57 

3.5.2 Jadwal Penelitian ...................................................................................... 58 

BAB IV HASIL DAN PEMBAHASAN .............................................................. 59 

4.1 Hasil Penelitian .......................................................................................... 59 



 
 

xi 
 

4.1.1 Fase Orientasi Murid Kelas 7B MTsN 1 Kota Cimahi ....................... 65 

4.1.2 Fase Konflik Murid Kelas 7B MTsN 1 Kota Cimahi ......................... 87 

4.1.3 Fase Timbulnya Sikap Baru Murid Kelas 7B MTsN 1 Kota Cimahi 106 

4.1.4 Fase Dukungan Murid Kelas 7B MTsN 1 Kota Cimahi ................... 113 

4.2 Pembahasan .............................................................................................. 123 

4.2.1 Fase Orientasi Murid Kelas 7B MTsN 1 Kota Cimahi ..................... 124 

4.2.2 Fase Konflik Murid Kelas 7B MTsN 1 Kota Cimahi ....................... 129 

4.2.3 Fase Timbulnya Sikap Baru Murid Kelas 7B MTsN 1 Kota Cimahi 134 

4.2.4 Fase Dukungan Murid Kelas 7B MTsN 1 Kota Cimahi ................... 136 

4.2.5 Kaitan dengan Teori Interaksi Simbolik ........................................... 139 

4.2.6 Analisis Komprehensif ........................................................................... 142 

BAB V ................................................................................................................. 149 

SIMPULAN DAN SARAN ................................................................................ 149 

5.1 Simpulan ....................................................................................................... 149 

5.2 Saran ......................................................................................................... 150 

DAFTAR PUSTAKA ......................................................................................... 153 

LAMPIRAN ........................................................................................................ 157 

 

 

 

 

 

 

 

 

 

 

 


	DAFTAR ISI

