
ABSTRACT
This study aims to determine how the Symbolic Interaction Between Employees of PTSR12 Herbal Perkasa. The method used in this research is qualitative which focuses on qualitative descriptive. In this study, researchers took informants from 7 employees of PT. SR12 Herbal Perkasa. The theory used is the Symbolic Interaction Process Theory (George Herbert Mead's Theory). Data collection from the method used consisted of observation, literature study and in-depth interviews. The technique of collecting data is literature study and field study (observation, and in-depth interviews). The results of this study indicate that the symbolic interaction between employees is based on 3, namely: Mind the way of thinking or the employee's perspective on their world, Self is the ability to reflect on each individual from the point of view or from the judgment of others and the Society where the relationship between beggars and visitors as a space as two groups of society so they actively form agreements that form a symbol. Such as the way employees communicate professionally and outside the professional context.


