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ABSTRAK

Adytia Sovana, Pengaruh Faktor Internal dan Eksternal Terhadap Non Performing Loan Kredit Umkm Serta Implikasinya Terhadap Kinerja Keuangan Pada Bank Bjb, di bawah bimbingan Prof. Dr. H. Tb. Hasanuddin, M,Sc.,CPA sebagai pembimbing utama dan Dr. H. Ellen Rusliati., SE.,MSIE sebagai pembimbing pendamping.

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh faktor internal dan eksternal terhadap Non Performing Loan kredit UMKM serta implikasinya terhadap kinerja keuangan pada bank bjb. Hasil penelitian diharapkan dapat menjadi masukan yang berguna untuk bank agar lebih meningkatkan kinerja bank, khususnya dalam pemberian kredit agar tidak lagi terjadi kredit yang tidak berkualitas atau bahkan kredit macet karena kurang ketatnya pengawasan terhadap debitur.
Metode penelitian yang digunakan adalah analisis deskriptif dan verifikatif. Pengumpulan  data yang digunakan adalah wawancara dengan menggunakan teknik observasi dan dokumentasi, teknik pengambilan sampel menggunakan sampling purposive.. Teknik analisis data menggunakan  Analisis Jalur.

Hasil penelitian menunjukan bahwa faktor internal dan faktor eksternal berpengaruh terhadap Non Performing Loan (NPL)) baik secara parsial maupun simultan dan  Non Performing Loan (NPL) berpengaruh negatif terhadap kinerja keuangan pada bank bjb. Jika semakin besar Non Performing Loan, akan mengakibatkan menurunnya Return on Asset, jika Non Performing Loan turun, maka Return on Asset akan semakin meningkat, sehingga kinerja keuangan bank dapat dikatakan semakin baik.
Kata Kunci :  
Capital Adequacy Ratio (CAR), Bank Size, Loan To Deposit Ratio (LDR), Irate, Kurs, Gross Domestic Product (GDP), Non Performing Loan (NPL), Return on Asset (ROA) 


ABSTRACT

Adytia Sovana, The Influence of Internal and External Factors on Non-Performing UMKM Loans and Their Implications for Financial Performance at Bank Bjb, under the guidance of Prof. Dr. H. Tb. Hasanuddin, M, Sc., CPA as the main supervisor and Dr. H. Ellen Rusliati., SE., MSIE as the co-supervisor.

This study aims to determine and analyze the influence of internal and external factors on the Non-Performing Loans of MSME credit and their implications for the financial performance of bank bjb. The results of the research are expected to be useful input for banks to further improve bank performance, especially in providing credit so that unqualified credit or even bad credit does not occur due to lack of strict supervision of debtors.

The research method used is descriptive analysis and verification. Data collection used was interviews using observation and documentation techniques, sampling techniques using purposive sampling. Data analysis techniques using path analysis.

The results showed that internal factors and external factors had an effect on Non-Performing Loans (NPL) either partially or simultaneously and Non-Performing Loans (NPLs) had a negative effect on financial performance at bank bjb. If the larger the Non-Performing Loan, the lower the Return on Assets, if the Non-Performing Loan decreases, the Return on Assets will increase, so that the bank's financial performance can be said to be getting better.

Keywords: 
Capital Adequacy Ratio (CAR), Bank Size, Loan To Deposit Ratio (LDR), Irate, Exchange Rate, Gross Domestic Product (GDP), Non Performing Loan (NPL), Return on Assets (ROA)
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