
ABSTRACT 
 

This research is entitled FENOMENA APLIKASI ZOOM MEETING 

“STUDI FENOMENOLOGI FENOMENA APLIKASI ZOOM MEETING DI 

KALANGAN MAHASISWA FISIP UNPAS”. The purpose of this research was to 

find out the motives, actions, and meanings of the Zoom Meeting application users 

among FISIP UNPAS students. 

The theory used in this research is the theory of phenomenology by Alfred 

Schutz. The research method used is qualitative with a phenomenological approach, 

data collection techniques, namely literature study, interviews, field studies and 

observations. 

Based on the results of the research, through eleven informants it was found 

that the motive of the Unpas Social and Political Sciences students in using the Zoom 

Meeting application was to fulfill the specified learning activities. Actions from FISIP 

UNPAS students on the Zoom Meeting application to facilitate learning activities, 

discussions with friends in a long distance and save time. Then the meaning of FISIP 

UNPAS students in using the Zoom Meeting application is very useful during the 

current pandemic because they are not allowed to meet in person, so the Zoom 

Meeting application makes it easy to communicate even though it is a long distance. 

Suggestions for further research, it is better if the researcher conducts 

research with the theories of other phenomenological figures in order to get more 

interesting research and findings. Researchers should also carry out more in-depth 

interviews. It is hoped that the Zoom meeting application can increase the time when 

discussing online and Zoom Meeting users will use the free feature. 
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