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Abstrak
Penelitian ini berjudul Pengaruh Budaya Kerja, Komitmen Afektif Dan Kompetensi Terhadap Kinerja Aparatur Serta Implikasinya Pada Kualitas Pelayanan Publik (Survey Pada Dinas Penanaman Modal dan Pelayanan Terpadu Satu Pintu Wilayah Karesidenan Cirebon Ciayumajakuning) dibawah bimbingan Prof. Dr. H. Azhar Affandi, SE., M.Sc dan Prof. Dr. H. Horas Djulius, SE selaku promotor dan co promotor. 
Hasil penelitian menunjukan bahwa berdasarkan persepsi dari responden menyatakan secara keseluruhan variable berada pada kategori cukup baik. Budaya Kerja memberikan pengaruh yang paling dominan terhadap Kinerja di Pemerintah Daerah Ciayumajakuning, komitmen afektif berada pada urutan kedua terbesar pengaruhnya terhadap Kinerja pegawai DPMPTSP di Pemerintah Daerah Ciayumajakuning, kompetensi memberikan kontribusi terlemah pengaruhnya terhadap Kinerja di Pemerintah Daerah Ciayumajakuning dan Secara simultan budaya kerja berpengaruh cukup besar terhadap Kinerja aparatur di Pemerintah Daerah Ciayumajakuning  . Kinerja memberikan kontribusi yang cukup besar pada kualitas pelayanan publik. Hal ini berarti bahwa kualitas pelayanan publik sangat bergantung kepada kinerja aparatur dalam memberikan pelayanan
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The Influence of Work Culture, Affective Commitment and Competence on Apparatus Performance and Its Implications on the Quality of Public Services
(Survey at the Office of Investment and One-Stop Integrated Services for the Residency of Cirebon Ciayumajakuning)

by
Agus Suratman
179010061


Abstract
This study entitled The Influence of Work Culture, Affective Commitment and Competence on Apparatus Performance and Its Implications on the Quality of Public Services (Survey at the Investment Service and One Stop Integrated Service Area of ​​Cirebon Ciayumajakuning Residency) under the guidance of Prof. Dr. H. Azhar Affandi, SE., M.Sc and Prof. Dr. H. Horas Djulius, SE as promoter and co promoter.
The results showed that based on the perception of the respondents stated that overall the variables were in the fairly good category. Work culture has the most dominant influence on performance in the Ciayumajakuning Regional Government, affective commitment is the second largest influence on the performance of DPMPTSP employees in the Ciayumajakuning Regional Government, competence contributes the weakest influence on performance in the Ciayumajakuning Regional Government and simultaneously work culture has a large enough influence on the performance of the apparatus in the Ciayumajakuning Regional Government. Performance contributes significantly to the quality of public services. This means that the quality of public services is highly dependent on the performance of the apparatus in providing services
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