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Abstrak
Latar belakang penelitian ini berangkat dari fenomena tuntutan zaman yang menghendaki institusi Kepolisian di Indonesia, khususnya di wilayah Jawa Barat dan lebih fokus lagi di bidang lalu lintas jalan raya para personel kepolisiaan perlu memiliki kinerja baik. Kinerja personel kepolisian yang baik akan mampu meningkatkan pelayanan masyarakat dalam berlalu lintas.. Hal ini tidak bisa terlepas dari personel kepolisian sebagai garda depan dalam memenuhi tuntutan tersebut. Tujuan penelitian ini adalah untuk mengetahui dan menganalisis pengaruh kompetensi, motivasi, dan budaya kerja terhadap komitmen afektif serta implikasinya pada kinerja personel Ditlantas/Satlantas Polda Jawa Barat. Sampel penelitian menggunakan teknik sampling secara cluster proporsional random sampling. Metode pengumpulan data menggunakan metode angket atau kuesioner. Metode penelitian menggunakan metode deskriptif dan verifikatif dengan teknik analisis Jalur (Path Analysis). Hasil penelitian secara deskriptif menunjukkan bahwa kompetensi, motivasi, budaya kerja, komitmen afektif serta kinerja personel dipersepsikan cukup baik menuju baik. Sedangkan hasil penelitian secara verifikatif membuktikan bahwa kompetensi, motivasi, dan budaya kerja secara simultan maupun parsial berpengaruh positif dan signifikan terhadap komitmen afektif serta komitmen afektif berpengaruh positif dan signifikan terhadap kinerja personel. 
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The background of this research from the phenomenon of the demands of the times that require the police institution in Indonesia, especially in the West Java region and to be more focused in the field of road traffic, police personnel need to have good performance. The good performance of police personnel will be able to improve community services in traffic. This cannot be separated from police personnel as the vanguard in fulfilling these demands. The purpose of this study was to determine and analyze the influence of the competence, motivation, and work culture toward affective commitment and its implications on the personnel performance at Ditlantas / Satlantas Polda West Java. The research sample used a sampling technique using proportional random sampling. Methods of data collection using a questionnaire or questionnaire method. The research method uses descriptive and verification methods with Path analysis techniques. Descriptive research results indicate that the competence, motivation, work culture, work ethics and personnel performance are perceived to be good enough to be good. While the results of the research verificatively prove that the competence, motivation, and work culture simultaneously and partially have a positive and significant effect on affective commitment and than affective commitment have a positive and significant effect on the personnel performance. 
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