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ABSTRAK

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh iklim organisasi dan motivasi terhadap kepuasan kerja serta implikasinya pada kinerja perawat di Unit Rawat Inap Santosa Hospital Bandung Central. Hasil penelitian ini dapat memberikan data dan informasi yang bermanfaat bagi tenaga kesehatan khususnya perawat mengenai faktor-faktor yang berpengaruh terhadap kinerja perawat. 
Metode penelitian yang digunakan adalah analisis deskriptif dan verifikatif. Pengumpulan  data yang digunakan adalah wawancara dan kuesioner disertai dengan teknik observasi dan kepustakaan, teknik pengambilan sampel menggunakan simple random sampling. Pengumpulan data di lapangan dilaksanakan pada tahun 2021. Teknik analisis data menggunakan  Analisis Jalur.

Hasil penelitian menunjukan bahwa secara umum iklim organisasi, motivasi, kepuasan kerja, dan kinerja perawat masuk dalam kategori cukup baik. Iklim   organisasi  dan motivasi berpengaruh terhadap kepuasan kerja baik secara parsial maupun simultan dan  kepuasan kerja berpengaruh terhadap kinerja perawat di Unit Rawat Inap Santosa Hospital Bandung Central, secara parsial iklim organisasi lebih dominan mempengaruhi kinerja perawat.

Kata Kunci :  Iklim Organisasi, Motivasi Kerja, Kepuasan Kerja, Kinerja Perawat.

ABSTRACT

This study aims to determine and analyze the effect of organizational climate and motivation on job satisfaction and its implications for the performance of nurses in the Inpatient Unit of Santosa Hospital Bandung Central. The results of this study can provide useful data and information for health workers, especially nurses regarding the factors that affect the performance of nurses. This is one thing that must be known and considered by nursing managers in improving the performance of nurses which can have an impact on the quality of nursing care services. The increased performance of nurses can affect the shorter patient care process and have an impact on decreasing the amount of costs incurred by patients and can indirectly reduce the subsidies that must be paid by the government in the health sector, given the continued increase in subsidies from year to year.

The research method used is descriptive analysis and verification. The data collection used were interviews and questionnaires accompanied by observation and literature techniques, the sampling technique used was simple random sampling. Data collection in the field will be carried out in 2021. The data analysis technique uses Path Analysis.

The results showed that in general the organizational climate, motivation, job satisfaction, and nurse performance were categorized as quite good. Organizational climate and motivation affect job satisfaction either partially or simultaneously and job satisfaction affects the performance of nurses in the Inpatient Unit Santosa Hospital Bandung Central, partially the organizational climate is more dominant in influencing the performance of nurses.
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