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ABSTRAK 

 

Masalah pokok dalam penelitian ini adalah kinerja pegawai masih rendah diduga terkait erat dengan 

belum optimalnya pelaksanaan dari kompetensi pegawai pada Kantor Pelayanan Pajak Madya Bandung.  

Metode penelitian yang digunakan adalah metode eksplanatory survey dengan pendekatan kuantitatif. 

Dapat dijelaskan bahwa metode eksplanatory survey pada umumnya dilakukan untuk mengambil suatu 

generalisasi dari pengamatan yang tidak mendalam.Walaupun metode ini tidak memerlukan kelompok 

kontrol seperti halnya pada metode eksperimen, namun generalisasi yang dilakukan biasanya lebih akurat 

bila digunakan sampel yang representatif.  

Secara simultan kompetensi pegawai memberikan pengaruh positif dan signifikan terhadap kinerja 

pegawai Kantor Pelayanan Pajak Madya Bandung (84,0%). Artinya kompetensi pegawai dapat 

meningkatkan dan menentukan terhadap kinerja pegawai pada Kantor Pelayanan Pajak Madya Bandung 

Hasil penelitian ini juga menemukan bahwa kinerja pegawai pada Kantor Pelayanan Pajak Madya 

Bandung ternyata tidak hanya dipengaruhi oleh kompetensi pegawai semata, tetapi ada variabel lain yang 

juga ikut mempengaruhi terhadap kinerja pegawai tersebut (16,0%). Atara lain peningkatan disiplin kerja 

pegawai dan profesionalisme kerja pegawai. 

Secara parsial kompetensi melalui karakteristik pengetahuan, kecakapan melaksanakan tugas, 

keterampilan, kecakapan sosial memberikan pengaruh positif dan signifikan terhadap kinerja pegawai di 

lingkungan Kantor Pelayanan Pajak Madya Bandung. Hal tersebut menggambarkan bahwa semua 

karaketristik kompetensi cukup menentukan terhadap peningkatan kinerja pegawai pada Kantor 

Pelayanan Pajak Madya Bandung. Namun secara operasional belum sepenuhnya berjalan secara efektif, 

sehingga berpengaruh pada kinerja pegawai. Adapun pengaruh karakteristik yang paling besar sampai 

terkecil adalah pengetahuan (15,2%), kecakapan melaksanakan tugas (6,9%), keterampilan (18,2%), dan 

kecakapan sosial (43,7%) memberikan pengaruh positif dan signifikan terhadap kinerja pegawai di 

lingkungan Kantor Pelayanan Pajak Madya Bandung. (The Role of Public Private Partnerships in 

Sustainable Infrastructure Development in Bandung City, 2019) 

 

Kata Kunci: Kompetensi dan Kinerja Pegawai 

 

 

 

 



ABSTRACT 

 

The main problem in this study is that employee performance is still low, which is thought to be closely 

related to the inadequate implementation of employee competence at the Bandung Intermediate Tax 

Service Office. 

The research method used is an explanatory survey method with a quantitative approach. It can be 

explained that the explanatory survey method is generally carried out to take a generalization from in-

depth observations. Although this method does not require a control group as in the experimental method, 

the generalization made is usually more accurate when a representative sample is used. 

Simultaneously the competence of employees has a positive and significant impact on the performance of 

employees of the Bandung Intermediate Tax Service Office (84.0%). This means that employee 

competence can improve and determine the performance of employees at the Bandung Intermediate Tax 

Service Office. The results of this study also find that the performance of employees at the Bandung 

Intermediate Tax Service Office is not only influenced by employee competence, but there are other 

variables that also affect employee performance. (16.0%). Other means of increasing employee work 

discipline and employee work professionalism. 

Partially competence through the characteristics of knowledge, ability to carry out tasks, skills, social 

skills have a positive and significant impact on employee performance in the Bandung Intermediate Tax 

Office. This illustrates that all competency characteristics are sufficient to determine the increase in 

employee performance at the Bandung Intermediate Tax Service Office. However, operationally it has not 

been fully implemented effectively, so that it has an effect on employee performance. The biggest to the 

smallest characteristic influences are knowledge (15.2%), ability to carry out tasks (6.9%), skills 

(18.2%), and social skills (43.7%) which have a positive and significant effect on the performance of 

employees in the Bandung Middle Tax Office. 
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