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Abstrak
[image: ]Masalah pokok dalam penelitian ini adalah kinerja organisasi pada pembangunan infrastruktur untuk kepentingan umum di Kota Bekasi belum meningkat yang diduga oleh Collaborative governance dan koordinasi yang belum dilaksanakan secara efektif. Metode penelitian yang digunakan adalah metode explanatory survey dengan pendekatan kuantitatif. Hasil penelitian membuktikan bahwa collaborative governance dan koordinasi secara simultan memberikan pengaruh yang sangat besar (86,2%) dan signifikan terhadap kinerja organisasi pada pembangunan infrastruktur untuk kepentingan umum di Kota Bekasi. Kinerja organisasi pada pembangunan infrastruktur untuk kepentingan umum di Kota Bekasi ternyata tidak hanya dipengaruhi oleh collaborative governance dan koordinasi semata akan tetapi ada variabel lain yang ikut mempengaruhinya sebesar (13,8%).

Secara parsial Collaborative governance dalam proses pembangunan infrastruktur memberikan pengaruh paling kecil dan signifikan terhadap kinerja organisasi pada pembangunan infrastruktur untuk kepentingan umum di Kota Bekasi di bandingkan koordinasi sebesar 34,3%. Adapun dimensi Collaborative governance yang memberikan pengaruh paling besar sampai terkecil terhadap kinerja organisasi secara berurutan adalah dimensi system contexs (13,7%), drivers (9,3%) dan dimensi dynamics collaboration(4,0%).

Secara parsial koordinasi dalam proses pembangunan infrastruktur memberikan pengaruh yang paling besar dan signifikan terhadap kinerja organisasi pada pembangunan infrastruktur untuk kepentingan umum di Kota Bekasi di bandingkan collaborative governance sebesar 51,9. Adapun dimensi koordinasi yang pengaruhnya paling besar sampai terkecil terhadap kinerja organisasi secara berurutan adalah dimensi fasilitas komunikasi yang efektif (11,5%), dimensi memberikan kejelasan wewenang dan tanggung jawab (8,1%), dimensi pengawasan, pengamatan dan menilai kebiasaan dari elemen yang bertentangan (7,6%) serta dimensi koordinasi sebagai salah satu kemampuan pimpinan (0,8%).

Kata kunci : collaborative governance, koordinasi dan kinerja organisasi.
 
The main problem in this research is the performance of organizations in infrastructure development for the public interest in Bekasi City has not increased which is assumed by Collaborative Governance and coordination that has not been implemented effectively.
The research method used was an explanatory survey method with a quantitative approach. This method not only explains or illustrates empirical facts encountered in the field but will also explain the analysis of both partial and simultaneous impacts between the variables that are the focus of research.
 The results of the study prove that collaborative governance and simultaneous coordination have a very large influence (86.2%) and are significant to the performance of organizations in infrastructure development for public use in Bekasi City. The meaning is that collaborative governance and coordination that have been carried out by the Department of Housing, Settlement and Land Areas, the Office of Education, the Office of Spatial Planning and the Department of Cooperation and Investment are very dominant and decisive in improving organizational performance in infrastructure development for the public interest in the City Bekasi. Besides that, organizational performance in infrastructure development for the public interest in Bekasi City was not only influenced by collaborative governance and coordination, but there were other variables that affected it (13.8%).
Partially Collaborative governance in the process of infrastructure development provides the smallest and most significant influence on the performance of organizations in infrastructure development for the public interest in the City of Bekasi compared to coordination of 34.3%. This means that collaborative governance in the process of infrastructure development is less dominant or less decisive in improving organizational performance in infrastructure development for public use in the City of Bekasi. The Collaborative governance dimension that gives the greatest to the smallest influence on organizational performance in sequence is the system dimensions (13.7%), drivers (9.3%) and the dynamics collaboration dimension (4.0%).
Partially the coordination in the process of infrastructure development has the most significant and significant influence on the performance of organizations in infrastructure development for the public interest in Bekasi City compared to collaborative governance of 51.9%. This implies that coordination is one of the factors that provides the greatest contribution in improving organizational performance in infrastructure development for the public interest in the City of Bekasi. The dimensions of coordination that influence the largest to the smallest on sequential organizational performance are the dimensions of effective communication facilities (11.5%), the dimensions provide clarity of authority and responsibility (8.1%), the dimensions of supervision, observation and assessing the habits of the elements which is contradictory (7.6%) and the dimension of coordination as one of the leadership capabilities (0.8%).
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