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ABSTRAK

Kinerja pelayanan di Rumah Sakit Jiwa Provinsi Jawa Barat berdasarkan kinerja efisiensi pengelolaan rawat inap pada periode tahun 2012 - 2016 mengalami penurunan bahkan tidak mampu mencapai target/ standar kinerja pelayanan yang telah ditetapkan, baik berdasarkan pada BOR (Bed Occupancy Rate), BTO (Bed Turnover Rate), LOS (lama rata-rata perawatan), maupun TOI  (interval penggunaan tempat tidur)
Penelitian ini bertujuan mengetahui dan menganalisis komunikasi kolegial, kompetensi, budaya organisasi dan mengetahui pengaruhnya terhadap terhadap komitmen serta implikasinya pada kinerja perawat Rumah Sakit Jiwa di Jawa Barat. 

Metode penelitian yang digunakan adalah analisis deskriptif eksplanatori. Pengumpulan  data yang digunakan adalah wawancara dengan menggunakan kuesioner disertai dengan teknik observasi. Pengambilan sampel menggunakan proportionate random sampling. Pengumpulan data di lapangan dilaksanakan pada tahun 2019. Teknik analisis data menggunakan Structural Equation Model (SEM).

Hasil penelitian menunjukan bahwa secara komunikasi kolegial, kompetensi, budaya organisasi, komitmen dan kinerja perawat berada pada kriteria cukup baik  menuju sangat  baik. Terdapat pengaruh komunikasi kolegial, kompetensi dan budaya organisasi terhadap komitmen baik secara simultan maupun parsial dan  komitmen berpengaruh terhadap kinerja perawat Rumah Sakit Jiwa di Jawa Barat.

Kata Kunci : 
Komunikasi Kolegial, Kompetensi, Budaya Organisasi, Komitmen, Kinerja Perawat.
ABSTRACT

The performance of services in the West Java Provincial Psychiatric Hospital based on the efficiency of inpatient management in the period 2012-2016 decreased moreover it unable to reach the targets / service performance standards that have been set, both based on the BOR (Bed Occupancy Rate), BTO (Bed Turnover Rate), LOS (average length of treatment), and TOI (bed use interval) This study aims to determine and analyze collegial communication, competence, organizational culture and determine its effect on commitment and its implications for the performance of nurses at the Psychiatric Hospital in West Java. The research method used is descriptive explanatory analysis. Data collection used was interviews using a questionnaire accompanied by observation techniques. Sampling using proportionate random sampling. Data collection in the field was carried out in 2019. Data analysis techniques used the Structural Equation Model (SEM). The results showed that collegial communication, competence, organizational culture, commitment and performance of nurses were in good to very good criteria. There is the influence of collegial communication, competence and organizational culture on commitment both simultaneously and partially and commitment influences the performance of nurses at the mental hospital in West Java.

Key words : Collegial Communication, Competence,  Organizational Culture, Commitment,  Performance of Nurses 

DAFTAR PUSTAKA
LITERATUR (BUKU)
Armstrong, Michael. 2014, Performance Management. Yogyakarta. Tugu Publisher.

As'ad M. 2014. Psikologi Industry. Seri Ilmu Manajemen Sumber Daya Manusia. Yogyakarta: Penerbit Liberty

Baumann, A. 2010. The Impact of Turnover and the Benefit of Stability in the Nursing Workforce. Switzerland: International Counsil of Nurses

Birks, M., & Mills, J. 2011. Grounded theory: A practical guide. Los Angeles, USA: Sage.

Bohlander, G., Snell, S., & Sherman, A. 2001. Managing human resources. Australia: South-Western College Publishing.

Bonalumi, N. 2015. Collegiality: It’s Priceless. Journal of Emergency Nursing, 32, 367.

Budyatna, Muhammad. 2015. Komunikasi Antar Pribadi. Jakarta: Kharisma Putra Utama.

Burns, N., & Grove, S. K. 2012. The practice of nursing research: Appraisal, synthesis, and generation of evidence (6th ed.). St. Louis, Missouri: Saunders Elsevier.

Charles Juwah. 2016. Interactions In Online Education Implications For Theory & Practice. New York. Routledge Publishing.

Cooper., Donald R. and Schindler., Pamela S. 2011. Business Research Methods. Boston: International edition. Mc Graw Hill.

Daft, Ricard L. 2005. The Leadership Experience. South Western: Thomson.

Deal, T.E., and Kennedy, A. A. 2012. Corporate cultures: The rites and rituals of corporate life. London: Penguin.

Desseler, Gary. 2015. Manajemen Sumber Daya Manusia, Edisi Empat Belas. Jakarta: Salemba Empat.

Easterling Wylie V.. 2010. Collegiality: A Singular Concept?, Indiana University - Bloomington
Erni R. Ernawan. 2011. Organizational Culture: Budaya Organisasi dalam Perspektif Ekonomi dan Bisnis, Bandung: Alfabeta.
Gappa, J. M., Austin, A. E., & Trice, A. G. 2007. Rethinking faculty work: Higher education's strategic imperative. San Francisco, CA: Jossey-Bass.

Ginnet C. Robert, Hughes L., Robert, Curphy J. Gordon. 2012. Leadership Inhancing the Lessons of Experience. New York. McGraw Hill.

Gomes, Faustino Cardoso. 2005. Manajemen Sumber Daya Manusia. Yogyakarta: CV. Andi Offset.

Hearnden, M. 2008. Coping with differences in culture and communication in health care. Nursing Standard, 23(11), 49-57.

Hair, J., Black, W. C., Babin, B. J., & Anderson, R. E. 2010. Multivariate data analysis (7th ed.). Uppersaddle River, New Jersey: Pearson Education International.

Handoko, T. Hani. 2010. Manajemen Personalia dan Sumber Daya Manusia, Edisi Kedua, PT. BPFE, Yogyakarta.

Hellrieigel, D., Jackson, Slocum, J., Staude, J., Staude, G., Amos, T., Klopper, H.B. 2004. Management (2nd  South African ed). Cape Town: Afrrica Oxford University Press Southern

Ivancevich, John M., Konopaske, Robert., Donnelly, James H & Gibson, James L. 2007. Organizations, New Jersey. McGrawhill.

Ivancevich, M. Jhon and Konopaske Robert, 2013,. Organization. McGraw Hill, International edition. New York. Published by McGraw Hill.

Jackson, Schuler dan Werner. 2010. Pengelolaan Sumber Daya Manusia: Managing Human Resource. Penerjemah Benny Prihartono. Jakarta. Salemba Empat.

Jöreskog, Karl G. and Dag Sörbom. 1988. LISREL 8: User's Reference Guide. Lincoln wood, IL: Scientific Software International, Inc.

Kouzes, J.M. & Posner, B.Z. 2007. The Leadership Challenge. 4th Ed. San Francisco: John Wiley & Sons, Inc.

Kreitner, Robert dan Kinicki. 2014. Organizational Behavior. 8thEdition. Boston. McGraw-Hill.

Kuhar Michael J. 2011. Collegial Ethics: What, Why and How. Yerkes National Primate Research Center of Emory University. 954 Gatewood Rd, NE Atlanta

Liliweri, Alo. 2017. Sosiologi & Komunikasi Organisasi. Jakarta: Bumi Aksara.

Luthans, A., 2011, Perilaku Organisasi. Edisi Bahasa Indonesia. Penerjemah Vivin Andhika Yuwono, Shekar Purwanti, dan Winong Rosari, Yogyakarta. Penerbit Andi.

Mangkunegara, A.A. Anwar Prabu. 2013. Manajemen Sumber Daya Manusia Perusahaan. Bandung: PT. Remaja Rosda Karya.

Marliyani, Elly. 2012. Faktor-Faktor Yang Berpengaruh Terhadap Rehospitalisasi Pasien Skizofrenia di Rumah Sakit Jiwa Provinsi Jawa Barat. Bandung: Universitas Padjadjaran.

Mathis, R. L., dan J.H. Jackson. 2011. Manajemen Sumber Daya Manusia. Edisi Bahasa Indonesia, Ahli Bahasa Diana Angelica, Jakarta. Salemba Empat.

McShane, Steven L dan Van Glinow, Mary A. 2010. Organizational Behaviour Emerging Knowledge and Practice For The Real World. New York. McGraw Hill. 5th Ed., 2010.

Moeheriono. 2010. Pengukuran Kinerja Berbasis Kompetensi, Competency Based Human Resource Management. Cetakan kedua. Bogor. Ghalia Indonesia.

Mowday, T. Richard, Porter W. Lyman and Steers, M. Richard, 2013. Employee Organization  Linkages: The Psychology of Commitment. Absenteeism. and Turnover (Organizational and occupational psychology). New York. Academic Press.

O’Reilly, C.A., Chatman, J. III. & Caldwell, D.F. 2009. Organizational Behavior.  New York:  Mc. Graw-Hill.

Rivai, Veithzal dan Ella Jauvani Sagala, 2009, Manajemen Sumber Daya Manusia untuk Perusahaan dan Teori ke Praktek. Edisi Pertama. Jakarta. Rajawali Pers.

Robbins, S.P. and Judge A. Timothy. 2013. Perilaku Organisasi. Buku I Penerjemah Diana Angelica, Ria Cahyani, Abdul Rasyid; Pearson Edition. Jakarta. Salemba Empat.

Sedarmayanti. 2014. Restrukturisasi dan Pemberdayaan Organisasi, Untuk Menghadapi dinamika Perubahan Lingkunan. Bandung: Refika Aditama.

Sekaran, Uma, 2011 Research Method for Business, International Edition, Prentice Hall, USA.

Schein, E.H. 2002. Organizational Culture and Leadership: a Dynamic View. San Francisco: Jossey-Bass.

Siagian. 2006. Manajemen Sumber Daya Manusia. BPFE. Yogyakarta.

Sopiah. 2008. Perilaku Organisasional. Yogyakarta: Andi Offset.

Sugiyono, 2013, Metode Penelitian Administrasi. Alfabeta. Bandung

Suharsimi, Arikunto. 2002. Prosedur Penelitian Suatu Pendekatan Praktek. Jakarta: Rineka Cipta.

Sutrisno, Edy. 2015. Manajemen Sumber Daya Manusia, Cetakan ke tujuh. Jakarta: Kencana Prenada Media Group.

Thoha, Miftah. 2008. Kepemimpinan dalam Manajemen. Jakarta. Raja Grafindo Persada.

Tulus Agus. 2004. Manajemen Sumber Daya Manusia, Jakarta Cetakan Ke Empat, Penerbit PT. Gramedia Pustaka Utama.

Valentine R. Sean. Jackson H. John. and Mathis L. Robert, (2014. Human Resource Management. 4th Edition. Stamford-USA: Cengage Learning.

Wibowo. 2012. Manajemen Kinerja. Edisi Ketiga. Jakarta. Raja Grafindo Persada.

Zikmund, William G. 2013, Business Research Methods, Sixth Edition, Philadelphia, The Dryden Press.

JURNAL
Adnan Hakim, 2015, Effect of Organizational Culture, Organizational Commitment to Performance: Study In Hospital Of District South Konawe Of Southeast Sulawesi, The International Journal Of Engineering And Science (IJES), Volume,  4, Issue 5,  PP.33-41, ISSN (e): 2319 – 1813 ISSN (p): 2319 – 1805 

Afshan, Sultana et al, 2012. Impcat of Training on Employee Performance: A Study of  Telecommunication Sector in Pakistan. Indiciplinary Journal of Contemporary Research in Business, Vol 4, No. 6

Alamsyah Lotunani, Idrus, Eka Afnan, and Margono Setiawan. 2014. The Effect of Competence on Commitment, Performance and Satisfaction with Reward as a Moderating Variable (A Study on Designing Work plans in Kendari City Government, Southeast Sulawesi). International Journal of Business and Management Invention ISSN : 2319 – 8028, ISSN (Print): 2319 – 801X Volume 3 Issue 2ǁ; PP.18-25

Allen. Natalie  J  and Meyer.  John  P.  2006.  The Measurement  And  Antecedents Of Affective.   Countinuance   And   Normative   Commitment   To  Organization. Journal of Occupational Psychology. 63. 1-18.

Apker, J., Propp, K. M., Zabava Ford, W. S., & Hofmeister, N. 2006. Collaboration, credibility, compassion, and coordination: professional nurse communication skill sets in health care team interactions. Journal of Professional Nursing, 22(3), 180-189.

Ball, E., McLoughlin, M., & Darvill, A. 2011. Plethora or paucity: A systematic search and bibliometric study of the application and design of qualitative methods in nursing research 2008—2010. Nurse Education Today, http://dx.doi.org/10.1016/j.nedt.(2010).12.002.
Budiawan  I.N., I.K. Suarjana,  I.P. Ganda Wijaya. 2015. Association of Competence, Motivation and Nurse Workload with Nurse Performance at Mental Hospital in Bali Province, Public Health and Preventive Medicine Archive, Volume 3,  Nomor 2.

Chen, S., W. Wu., C. Chang., C. Lin., J. Kung., H. Weng., Y. Lin., dan S. Lee. 2015. Organizational Justice, Trust, and Identification and Their Effecs on Organizational Commitment in Hospital Nursing Staff. BMC Health Services Research, 15(363), 1-17.

Chitpakdee B., dan Chontawan R. 2011. Factors Predicting Organizational Commitment among Nurses in State Hospitals, Malaysia. International Journal of Organizational analysis, 19(2), 146-170.

Cowin Leanne S. and  Sandy C. Eagar. 2013. Collegial relationship breakdown: A qualitative exploration of nurses in acute care settings. Collegian  20, 115-121.

Dadgar Homayoun, Farideh Barahouei, Mehdi Mohammadi, Mohammad Ebrahimi and Alireza Ganjali. 2013. The Relationship Between Organizational Culture, Job Satisfaction, Organizational Commitment and Intention to Stay of Health Personnel's of Zahedan University of Medical Sciences. World Applied Sciences Journal 21 (8): 1220-1228, 2013 ISSN 1818-4952 © IDOSI Publications, 2013 DOI: 10.5829.

Delvia Gita Friolina, Sudarsih, Tatok Endhiarto, Didik Pujo Musmedi. 2017. Do Competence, Communication, And Commitment Affect The Civil Servants Performance? International Journal Of Scientific & Technology Research Volume 6, issue 09, September 2017 ISSN 2277-8616.

Duddle, M., & Boughton, M. 2008. Development and psychometric testing of the nursing workplace relational environment scale (NWRES). Journal of Clinical Nursing, 18, 902—909.

Ghorbanhosseini Masoud. 2013. The Effect Of Organizational Culture, Teamwork And Organizational Development On Organizational Commitment: The Mediating Role Of Human Capital. Tehnički vjesnik 20, 6(2013), 1019-1025.

Hatfield, R. 2006. Collegiality in higher education: Toward an understanding of the factors involved in collegiality. Journal of Organizational Culture, Communications and Conflict, 10(1), 11-19.

Ida Ariyani, Siti Haerani, Haris Maupa, and Muh. Idrus Taba, 2015, The Influence of Organizational Culture, Work Motivation and Working Climate on the Performance of Nurses through Job Satisfaction, Organizational Commitment and Organizational Citizenship Behavior in the Private Hospitals in Jakarta, Indonesia, Scientific Research Journal (SCIRJ), Volume IV, Issue VII, ISSN 2201-2796. 
Izzoh,  Ahmad Katawneh and  Osman, Abdullah. 2014. The impact of Core Competencies in improving the Organization commitment of employees in Mutah University in Jordan, International Journal of Academic Research in Business and Social Sciences Vol. 4, No. 8 ISSN: 2222-6990

Jack Henry Syauta, Eka Afnan Troena, Margono Setiawan, dan Solimun. 2012.  The Influence of Organizational Culture, Organizational Commitment to Job Satisfaction and Employee Performance (Study at Municipal Waterworks of Jayapura, Papua Indonesia). International Journal of Business and Management Invention ISSN (Online): 2319 – 8028, ISSN (Print): 2319 – 801X, Volume 1Issue 1, December. 2012 PP.69-76. 

June, S dan Mahmood, R. 2011. The Relationship between Role Ambiguity, Competency, and PersonJob Fit with The Job Performance of Employees in The Service Sector SMEs in Malaysia.  Business Management Dinamics, 2 (2), 79-98.

Karami Abbas, Jamileh Farokhzadian, Golnaz Foroughameri. 2017. Nurses' professional competency and organizational commitment: Is it important for human resource management? PLOS ONE | https://doi.org/10.1371/journal.pone.0187863
Karimi-Moonaghi H, Gazerani A, Vaghee S, Gholami H, Salehmoghaddam AR, Gharibnavaz R. 2015. Relation between spiritual intelligence and clinical competency of nurses in Iran. Iranian journal of nursing and midwifery research 20: 665.

Khodayarian M, Vanaki Z, Navipour H, Vaezi AA. 2011. The effect of nursing management development program on clinical competency in coronary care unit. Journal of Kermanshah University of Medical Sciences 15(1): 40-50.

Leiter, M. P., Price, S. L., & Spence Laschinger, H. K. 2010. Generational differences in distress, attitudes and incivility among nurses. Journal of Nursing Management, 18, 970—980.

Mahmudah Enny Widyaningrum, 2012, Effects Of Organizational Culture And Ability On Organizational Commitment And Performance In Ibnu Sina Hospital Gresik, Academic Research International, ISSN-L: 2223-9553, ISSN: 2223-9944, Vol. 2, No. 1.

Mrayyan Majd T., Ibrahim Al-Faouri. 2008. Nurses’ Career Commitment and Job Performance: Differences across Hospitals. Nursing Leadership Volume 21 Number 2, Online Exclusive 

Muhamad Rizal,  Syafiie Idrus, Djumahir, Rahayu Mintarti. 2014. Effect of Compensation on Motivation, Organizational Commitment and Employee Performance (Studies at Local Revenue Management in Kendari City). International Journal of Business and Management Invention ISSN (Online): 2319 – 8028, ISSN (Print): 2319 – 801X www. ijbmi. org, Volume 3, PP. 64-79
Norman, M., Ambrose, S. A., & Huston, T. A. (2006). Assessing and addressing faculty morale: Cultivating consciousness, empathy, and empowerment. Review of Higher Education, 29(3), 347-379.

Paula, Crouse, Doyle Wendy & Young Jeffrey. 2011. Trends, Roles and Competencies in Human Resource Management Practice, A Perspective from Practitionens in Holefax. Proceeding of ASBBS. Vol.18 No.1 Canada.

Prasetya, A. and Kato, M. 2011. The Effect of Financial and Non Financial Compensation to the Employee Performance.Yogyakarta, Indonesia. The 2nd International Research Symposium in Service Management.

Rachid Zeffane, Syed A Tipu, and James C Ryan. 2011. Communication, Commitment & Trust: Exploring the Triad, International Journal of Business and Management Vol. 6, No. 6.

Salim Musabah Bakhit Al Zefeiti and  Noor Azmi Mohamad, 2017, The Influence of Organizational Commitment on Omani Public Employees’ Work Performance, International Review of Management and Marketing, 2017, 7(2), 151-160.

Sarmiento, R., & Beale, J. 2007. Determinants of performance amongst shop-floor employees. Management Research News, 30 (12), 915-927.

Shah Madiha. 2012. The Impact of Teachers’ Collegiality on their Organizational Commitment in High- and Low-Achieving Secondary Schools in Islamabad, Pakistan. Journal of Studies in Education ISSN 2162-6952, Vol. 2, No. 2.

Singh Urvashi, Shalini Singh, and Poonam. 2016. Psychosocial Competencies, Self-Efficacy and Performance of Nurses: A Comparative Study. The International Journal of Indian Psychology ISSN 2348-5396 (e) | ISSN: 2349-3429 (p) Volume 3, Issue 3, No. 8, DIP: 18.01.150/20160303 ISBN: 978-1-365-12176-0

Soilkki Katrina Kamati, Nadeem Cassim, and Anis Mahomed Karodia. 2014. An Evaluation of the Factors Influencing the Performance of Registered Nurses at the National Referral Hospital in Namibia, Australian Journal of Business and Management Research, Vol.4 No.2 [47-62]

Yusuf, Rizki Fitryasari, Hanik Endang Nihayati, Dian Tristiana. 2016. Kompetensi Perawat Dalam Merawat Pasien Gangguan Jiwa (Nursing Competencies in Taking Care Patient with Mental Disorders), Jurnal Ners Vol. 11 No. 2: 230-239

Yuyun Yulianti. 2015. Cetak Biru Pelayanan Pasien di Rumah Sakit Jiwa Provinsi Jawa Barat Tahun 2014, Jurnal Administrasi Kebijakan Kesehatan Volume I Nomor 2.

PERATURAN (UNDANG-UNDANG)
Undang-Undang Nomor 36 Tahun 2009 tentang Kesehatan
Undang-Undang Nomor 18 Tahun 2014 tentang Kesehatan Jiwa
Peraturan Daerah Nomor 23 tahun 2008 tentang Rumah Sakit Jiwa Provinsi Jawa Barat
1

