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ABSTRACT

Parking is an immovable state of a vehicle that is not arbitrary. The parking fee collection system in malls, plazas, buildings, hospitals and hotels especially in the city of Bandung, usually the imposition of parking rates is limited by time (progressive tariff system). Therefore it must be in accordance with the qualifications or conditions set out in the Mayor's Regulation of Bandung Number 1105 of 2014 concerning Parking Rental Prices and Technical Guidelines for Parking Management in Buildings and Parking Grounds. However, in reality there are parking management companies that violate the provisions related to parking collection for road users who pick up or drop off. On this matter, there needs to be a research related to legal certainty regarding the collection of parking pick-up / drop-off rates in the perspective of consumer protection law, by identifying the following problems: 1) How to resolve disputes between consumers and parking managers regarding determining parking fees off according to Law Number 8 of 1999 concerning Consumer Protection; and 2) How is the legal certainty of consumers for the imposition of parking fees that are not in accordance with parking qualifications.

Specifications research in this thesis is done by analytic descriptive illustrates a problem that is then assessed and analyzed with the use of primary law, secondary law and tertiary legal materials. The method used in this research is normative juridical approach, ie testing and reviewing secondary data. With regard to the normative juridical approach is used, the research was conducted in two phases, namely the study of literature and field research are merely supporting, data analysis used is the analysis of qualitative juridical, ie the data obtained, either in the form of secondary data and primary data were analyzed with without using statistical formulas.

The results of the study indicate that dispute resolution between consumers and parking managers related to the existence of parking fees for pick-up / drop off based on Law Number 8 of 1999 concerning Consumer Protection can be done through filing a claim to BPSK. This method is the most appropriate option after first-time consumers / road users who feel disadvantaged by parking fees pick up / drop off directly complain to the parking manager. In the event that the decision issued by BPSK is still considered unsatisfied by the consumer, then the next step is to be able to submit an objection to the decision of the BPSK to the local District Court. The absence of legal certainty in collecting parking fees for consumers / road users who pick up / drop off results in economic losses, so there needs to be protection for the creation of legal certainty in parking collection in accordance with laws and regulations. For the sake of legal certainty in parking collection, consumers / road users who pick up / drop off for less than 10 (ten) minutes or the time limit determined according to the applicable regulations, cannot be charged parking fees by the manager.



Keywords: Legal Certainty, Consumer, Parking.
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