Abstract

Language is a very important thing for us to master because language is a tool for
communicating with people throughout the world. Many languages throughout the world, one of
them is English. English has been recognized worldwide as a second language or International
language. Moreover, English is also one of the official languages in various countries such as
South Africa, Belize, the Philippines, Hong Kong, Ireland, Canada, Nigeria, Singapore. Therefore,
it is very important for us as Indonesians to understand English even though it is not our mother
tongue. According to Brown (2001: 232) there are four skills in English, namely; Listening,
Speaking, Reading, and Writing. In this study, researcher focused on 2 skills in English, they are;
listening, and speaking. Speaking is a productive skill. It could not be separated from listening.
When we speak we produce the text and it should be meaningful. In the nature of communication,
we can find the speaker, the listener, the message and the feedback. Speaking could not be
separated from pronounciation as it encourages learners to learn the English sounds. The title of
this research is An Analysis of English Language Ability of Employees at Saung Angklung
Udjo Bandung. This research was intended to find out how is the employees English language
ability in 2 aspects there are, Listening and Speaking. This research is to know their English
language skills as workers in a Tourist Attraction that is often visited by tourists from abroad and
to serve foreign guests. This research also to find out where the level of English proficiency they
have. According to CEFR (Common European Framework of Reference for Languages) there are
6 levels to know how high is our level in speaking English. The levels are; Beginner (Al),
Elementary (A2), Intermediate (B1), Upper-Intermediate (B2), Advanced (C1), Proficient (C2). As
the conclusion, when the data have been collected, the researcher proposes to make the results of
this research become a new idea. This research will use qualitative methods to answer and obtain
conclusions. Based on the background, the research questions of the problem in this study is to
know what are the levels of English Proficiency of Saung Angklung Udjo’s Employees based on
the CEFR. The results of the CEFR Test conducted by each employee got results between
Beginner and Intermediate. From the results of this research, the researcher proposed to cooperate
with the management of Saung Angklung Udjo in order to add 1 new requirement in recruiting
new employees. The condition is that the requirement to be an employee in the Front Office
position (GRO/Guest Relation Officer) that face directly to the guest should have a minimum level
of English that is Intermediate. It should be intermediates required, because as can be seen in
Chapter 2 about the indications of each level, the Intermediate level has a very solid indication and
is suitable for an employee working in the tourism world who meets a lot of foreign guests.

Keywords: English Language Ability, CEFR, Front Office Employee.

vii



