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ABSTRACT


This research aims to gain an idea of the cultural implementation assurance in increasing the satisfaction of patients the hospital Santo Borromeus in Bandung (nurse on the ward case on children). Culture of assurance in the study contains four dimensions i.e. friendliness, competence, credibility and security. Research results are expected to contribute to the preparation of the hospital Santo Borromeus face SNARS accreditation issue 1. The hospital will follow the accreditation, the research results it can provide useful information about the importance of the support of top management, socialization, implementation and improvement of staff competence.
	Research conducted at the children's ward of the hospital Santo Borromeus Bandung. Research methods method using surveys, interviews and review documents with qualitative research approach. While the types of research in the form of Descriptive Research.
The research results obtained in implementing a program required the support of top managed with offset socializing is done continuously, and constantly improve the competency of nurses who are involved in the service.
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ABSTRAK


Penelitian ini bertujuan untuk memperoleh gambaran mengenai implementasi budaya assurance dalam peningkatan kepuasan pasien Rumah Sakit Santo Borromeus di Bandung (kasus pada perawat di bangsal anak). Budaya assurancedalam penelitian mengandung empat dimensi yaitu keramahan, kompetensi, kredibilitas dan keamanan. Hasil penelitian diharapkan dapat memberikan kontribusi dalam persiapan Rumah Sakit Santo Borromeus menghadapi akreditasi SNARS edisi 1. Bagi rumah sakit yang akan mengikuti akreditasi, hasil penelitian ini dapat memberikan informasi yang berguna tentang pentingnya dukungan top manajemen, pelaksanaan sosialisasi, dan peningkatan kompetensi staf.
	Penelitian dilakukan di bangsal anak Rumah Sakit Santo Borromeus Bandung. Metode penelitiannya menggunakan metode survey, wawancara dan telaah dokumen dengan pendekatan penelitian kualitatif. Sedangkan tipe penelitiannya berupa DescriptiveResearch.
	Hasil penelitian yang didapat dalam menerapkan suatu program dibutuhkan dukungan top menejemen dengan diimbangi sosialisasi yang dilakukan terus menerus, dan senantiasa meningkatkan kompetensi para perawat yang terlibat dalam pelayanan.

Kata kunci : keramahan, kompetensi, kredibilitas, keamanan.
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