ABSTRACT

This thesis is the result of research on the effect of the implementation of social service programs on elderly social functioning at the Tresna Werdha Budi Pertiwi social institution (PSTWBP) in Bandung. The purpose of this study was to describe and analyze the effect of the implementation of social service programs on elderly social functioning at the Tresna Werdha Bud Pertiwi Social Institution (PSTWBP) in Bandung.
Data collection techniques of this study were nonparticipant observations, interviews, and questionnaires. The population in this study were elderly at the Tresna Werdha Budi Pertiwi Institution (PSTWBP) in Bandung City as many as 15 elderly people who had received social service assistance and 15 elderly people who could not social service.
The sampling technique in this study uses random sampling. The scale in this study uses the Ordinal scale to test hypotheses using the U-Mann Whitney test. The proposed hypothesis "There is the Influence of the Social Service Program on Elderly Social Functionality at the Bandung Tresana Werdha Budi Pertiwi Social Institution (PSTWBP).
[bookmark: _GoBack]The results showed that there was an effect of the implementation of the social service program on elderly social functioning at the Tresna Werdha Budi Pertiwi Social Institution (PSTWBP) in Bandung City, so that it could be said that the Elderly Social Service Program at the Tresna Werdha Budi Pertiwi Social Institution (PSTWBP) in Bandung gave significant impact on functionality. Elderly Socialist at Tresna Werdha Social Institution (PSTWBP) Bandung City.
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