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This study aims to find out how the implementation of free health services as 

realization of citizens' rights. This research is motivated by human rights which 

indeed need to be guaranteed for their protection by the state. The role of the state 

in accordance with article 1 paragraph (1) of Law No. 39/1999 on Human Rights 

states that the state, law and government as well as everyone must respect, uphold 

and protect human rights. Examples of cases in the field of health, where every 

person has the right to live in prosperity physically and mentally, and get a good 

and healthy environment and have the right to obtain health services. This study 

seeks to describe several problem formulations, namely How Implementation, 

Constraints Factors, and how the perception of Free Services at the Puskesmas. 

This study uses Descriptive method with Qualitative Approach, Subjects and 

Objects in this research are Sukahaji Urban Health Center Babakan Ciparay 

Subdistrict, Bandung City. Data collection and research instruments used were 

interviews with the head / person in charge of the Puskesmas, as well as a 

questionnaire distributed to several patients who were treated at Sukahaji Urban 

Health Center Babakan Ciparay District, Bandung City, which was used as 

concrete data in this study. The results of the study show that in implementing free 

health services can be implemented well and have followed government 

regulations related to health services. This affects the welfare of the community in 

obtaining rights as citizens in the health sector. Although in the implementation of 

Free Health Services in reality there are still some obstacles. 
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