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ABSTRACT 

 

 

This research aims to know the influence of communication and motivation 

of working toward the accomplishment of work at PT. Telkom Indonesia in 

Bandung. The sample in this research totalled 70 respondents. This research uses 

descriptive method and verifikatif. Methods of data analysis used is multiple 

regression analysis, test the hypothesis that is a test of the F and t-test, analysis of 

the multiple correlation coefficient analysis, and partial and simultaneous 

determination. A classic assumption test previously done to know the accuracy of 

linear regression analysis. The results showed that communication and motivation 

of working simultaneously as well as partial effect significantly to achievement of 

work. Variables that influence communication is dominant. 
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