ABSTRAK
The city is an activity center that serves as a center for production, distribution of goods as well as a entrance or transport node for the surrounding area (hinterland). The existence of transportation is closely related to the state of the population. More and more people are getting more goods and people to move, so the more the transport network. Challenges for developing country governments like Indonesia on urban transport issues are traffic congestion and urban public transport services. Therefore, the government provides public transportation based bus one Trans Metro Bandung with the aim to overcome the problems of transportation in the city of Bandung by attracting the public to use public transportation. But the implementation of public transportation in the city of Bandung, especially in the provision of Trans Metro Bandung Corridor 3 Cicaheum - Sarijadi not effective. This can be seen from the small number of passengers on Bus Trans Metro Bandung Corridor Cicaheum - Sarijadi. Based on observations in 2016, the number of passengers on the bus trans metro bandung corridor cicaheum - sarijadi about 20 people. Though one bus unit can accommodate up to 60 passengers. This resulted in the provision of Bus Trans Metro Bandung Corridor 3 Cicaheum - Sarijadi as one of the common transportation modes not utilized optimally.
This study was conducted to identify the service level of TMB bus corridor III Cicaheum - Sarijadi and how the user perception towards TMB bus service corridor III, while attribute of service attribute seen that is security, safety, comfort, ease, cost, equality, regularity, , Load Factor, and headway. So it can be formulated recommendations that should be improved services. In this study the related information is obtained from primary and secondary surveys. The information is then analyzed using quantitative descriptive analysis method, descriptive qualitative and descriptive evalautif.

The output produced is the optimization of the load factor where the load factor of the corridor III corridor TMB bus is less than 70% by means of the government must take a strategic step, that is to divert the urban transport route as the feeder carrier that serves the branch route to the main route ie the TMB corridor, to be the only mode of public transportation that serves the main route. Improved long waiting time and headway with the addition of trans metro bandung bus fleet on corridor 3. Managers of bus services must pay attention again the time difference of departure between buses so as not too long because to avoid the occurrence of obstacles in the journey. The curbing of street vendors and the market spills over the road that the TMB bus passes to reduce the side barriers that occur and The presence of attribute improvements in the first and third quadrants by the government to improve services on bus corridor 3
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