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Uji Validitas dan Reliabilitas Variabel Kepuasan Pelanggan (Nasabah) (Y)
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Uji Validitas dan Reliabilitas Variabel Loyalitas Pelanggan (Nasabah) (Z)
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Uji Validitas dan Reliabilitas Dengan Menggunakan SPSS 16
1. Variabel Citra (Image) Perusahaan (
[image: image14.wmf]1

X

)
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[image: image16.png]Item.Total Statistics

Scale Carrected Squared Cronbach's
Scale Mean f | Varianceif | liem-Tatal Wiltiple Hphaif tem
tem Deleted | tern Deleted | Correlation | _cCarrelation Deleted

Citra 10.4400 3178 670 478 681

Citra2 105100 3.404 678 499 685

Citra3 10,8900 273 633 a2 72

Cira4 10.4500 4088 405 169 805





2. Variabel Kualitas Perlayanan 
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[image: image18.png]Reliability Statistics
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[image: image19.png]Item.Total Statistics

Scale Carrected Squared Cronbach's
Scale Mean f | Varianceif | liem-Tatal Wiltiple Hphaif tem
tem Deleted | tern Deleted | Correlation | _cCarrelation Deleted

KPelayanant 58.8400 66044 70 923

KPelayanan2 50.0700 68.400 607 925

KPelayanan3 50.0100 68.757 505 925

KPelayanand 58.8600 60.354 688 924

KPelayanans 50.0700 67.662 603 926

KPelayanant 50.3300 67.173 730 922

KPelayanan? 50.0500 60.220 550 927

KPelayanang 59,3300 B7.173 730 922

KPelayanang 58.8400 66.044 70 923

KPelayananio 58.8600 60.354 688 924

KPelayanant 1 58.8600 60.354 688 924

KPelayanani 58.8000 60.048 503 925

KPelayanani3 58.8600 60.354 688 924

KPelayananid 58.8600 60.354 688 924

KPelayananis 58.0300 3419 396 929

KPelayananis 58.0300 3419 396 929

KPelayanani? 50.0000 68.727 596 925

KPelayananig 588900 69.048 593 925





3. Kepuasan Pelanggan (Nasabah) (Y)
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[image: image21.png]Item.Total Statistics

Scale Carrected Squared Cronbach's
Scale Mean f | Varianceif | liem-Tatal Wiltiple Hphaif tem
tem Deleted | tern Deleted | Correlation | _cCarrelation Deleted

Kepuasani 7.2000 935 688 481 882

Kepuasan2 72700 987 764 636 808

Kepuasand 72400 932 813 683 762





4. Loyalitas Pelanggan (Nasabah) (Z)
[image: image22.png]Reliability Statistics
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[image: image23.png]Item.Total Statistics

Scale Carrected Squared Cronbach's
Scale Mean f | Varianceif | liem-Tatal Wiltiple Hphaif tem
tem Deleted | tern Deleted | Correlation | _cCarrelation Deleted

Loyaiiat 7.5400 1524 3 1.000

Loyalitas2 75300 1.080 798 476

Loyalitas3 75300 1.060 798 476





Menaikan Skala dari Ordinal ke Interval

METHOD OF SUCCESSIVE INTERVAL (MSI)
1. Variabel Citra (Image) Perusahaan
[image: image24.wmf])
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2. Variabel Kualitas Perlayanan 
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3. Variabel Kepuasan Pelanggan (Nasabah) (Y)
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4. Variabel Loyalitas Pelanggan (Nasabah) (Z)
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HASIL METHOD OF SUCCESSIVE INTERVAL (MSI)
1. Variabel Citra (Image) Perusahaan
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2. Variabel Kualitas Perlayanan 
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3. Variabel Kepuasan Pelanggan (Nasabah) (Y)
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4. Variabel Loyalitas Pelanggan (Nasabah) (Z)
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Kolerasi Untuk Keseluruhan Variabel Penelitian
[image: image44.png]Correlations.

a 2 Y z
X1 Pearson Conelation 1 775 624 670
Sig. (2tailec) 000 000 000
N 100 100 100 100
X2 Pearson Conelation 775 1 644 680
Sig. (24ailed) 000 000 000
N 100 100 100 100
Y Pearson Conelation 624 644 1 581
Sig. (2tailec) 000 000 000
N 100 100 100 100
z Pearson Conelation 670 680 581 1
Sig. (2tailec) 000 000 000
N 100 100 100 100

= Correlation is significant atthe 0.01 level (2-tailed).





Kolerasi Untuk Masing-masing Variabel Penelitian
[image: image45.png]Correlations.

a1 a2 a3 a4 a1 22 a3 a4 a8 Y z
X171 Pearson Conelaion 1 648 537 B 543 631 504 398 344 554 541
Sig. (2tailec) 000 000 000 000 000 000 000 000 000 000
N 100 100 100 100 100 100 100 100 100 100 100
Xi2  Pearson Conelation 648 1 584 335 493 486 422 367 307 385 519
Sig. (2tailec) 000 000 o0t 000 000 000 000 002 000 000
N 100 100 100 100 100 100 100 100 100 100 100
X1 Pearson Conelation 537 584 1 343 622 500 609 415 497 454 665
Sig. (2tailed) 000 000 000 000 000 000 000 000 000 000
N 100 100 100 100 100 100 100 100 100 100 100
X14  Pearson Conelation aro 335 343 1 650 434 447 950 359 549 346
Sig. (2tailec) 000 o0t 000 000 000 000 000 000 000 000
N 100 100 100 100 100 100 100 100 100 100 100
X21  Pearson Conelation 543 493 622 650 1 603 a0t 730 567 542 564
Sig. (2tailec) 000 000 000 000 000 000 000 000 000 000
N 100 100 100 100 100 100 100 100 100 100 100
X2z Pearson Conelation 631 486 500 434 603 1 829 533 631 605 747
Sig. (2tailec) 000 000 000 000 000 000 000 000 000 000
N 100 100 100 100 100 100 100 100 100 100 100
X23  Pearson Conelation 504 422 609 447 a0t 829 1 535 569 505 622
Sig. (2taile) 000 000 000 000 000 000 000 000 000 000
N 100 100 100 100 100 100 100 100 100 100 100
X24  Pearson Conelation 308 367 415 950 730 533 535 1 609 587 462
Sig. (2tailec) 000 000 000 000 000 000 000 000 000 000
N 100 100 100 100 100 100 100 100 100 100 100
X25  Pearson Canelation 344 307 497 350 567 63t 560 609 1 g 610
Sig. (2tailec) 000 002 000 000 000 000 000 000 000 000
N 100 100 100 100 100 100 100 100 100 100 100
Y Pearson Conelation 554 385 454 549 542 605 505 587 444 1 581
Sig. (2tailed) 000 000 000 000 000 000 000 000 000 000
N 100 100 100 100 100 100 100 100 100 100 100
z Pearson Conelation 541 519 665 346 564 47 622 462 610 581 1
Sig. (2tailec) 000 000 000 000 000 000 000 000 000 000
N 100 100 100 100 100 100 100 100 100 100 100

= Correlation is significant atthe 0.01 level (2-tailed).





Output LISREL Untuk Keseluruhan Variabel Penelitian
DATE:  5/ 3/2006
TIME: 14:01
LISREL 8.80 (STUDENT EDITION)
BY
Karl G. Jöreskog & Dag Sörbom
This program is published exclusively by
Scientific Software International, Inc.
7383 N. Lincoln Avenue, Suite 100
Lincolnwood, IL 60712, U.S.A.
Phone: (800)247-6113, (847)675-0720, Fax: (847)675-2140
Copyright by Scientific Software International, Inc., 1981-2006
Use of this program is subject to the terms specified in the
Universal Copyright Convention.
Website: www.ssicentral.com
The following lines were read from file D:\Document's\TA\jirih Payah GW\New BAB 4\new Lisrel\L4.Spl:
Path Analysis
Observed variable: X1 X2 Y Z
Correlation matrix:
1.000
0.581 1.000
0.624 0.670 1.000
0.644 0.680 0.775 1.000
Sample Size: 100
Relationship
Y = X1 X2
Z = X1 X2 Y
Path Diagram
End of Problem
Sample Size =   100
Path Analysis
Correlation Matrix
Y          Z         X1         X2
--------   --------   --------   --------
Y       1.00
Z       0.78       1.00
X1       0.62       0.64       1.00
X2       0.67       0.68       0.58       1.00
Path Analysis
Number of Iterations =  0
LISREL Estimates (Maximum Likelihood)
Structural Equations
Y = 0.35*X1 + 0.46*X2, Errorvar.= 0.47  , R² = 0.53
(0.085)   (0.085)             (0.067)
4.15      5.44                6.96
Z = 0.49*Y + 0.20*X1 + 0.23*X2, Errorvar.= 0.33  , R² = 0.67
(0.085)  (0.078)   (0.082)             (0.047)
5.80     2.58      2.84                6.96
Reduced Form Equations
Y = 0.35*X1 + 0.46*X2, Errorvar.= 0.47, R² = 0.53
(0.085)   (0.085)
4.15      5.44
Z = 0.38*X1 + 0.46*X2, Errorvar.= 0.44, R² = 0.56
(0.083)   (0.083)
4.52      5.55
Correlation Matrix of Independent Variables
X1         X2
--------   --------
X1       1.00
(0.14)
6.96
X2       0.58       1.00
(0.12)     (0.14)
4.95       6.96
Covariance Matrix of Latent Variables
Y          Z         X1         X2
--------   --------   --------   --------
Y       1.00
Z       0.78       1.00
X1       0.62       0.64       1.00
X2       0.67       0.68       0.58       1.00
Goodness of Fit Statistics
Degrees of Freedom = 0
Minimum Fit Function Chi-Square = 0.00 (P = 1.00)
Normal Theory Weighted Least Squares Chi-Square = 0.00 (P = 1.00)
The Model is Saturated, the Fit is Perfect !
Time used:    0.000 Seconds
Output LISREL Untuk Masing-masing Variabel Penelitian
DATE:  5/ 3/2006
TIME: 14:11
LISREL 8.80 (STUDENT EDITION)
BY
Karl G. Jöreskog & Dag Sörbom
This program is published exclusively by
Scientific Software International, Inc.
7383 N. Lincoln Avenue, Suite 100
Lincolnwood, IL 60712, U.S.A.
Phone: (800)247-6113, (847)675-0720, Fax: (847)675-2140
Copyright by Scientific Software International, Inc., 1981-2006
Use of this program is subject to the terms specified in the
Universal Copyright Convention.
Website: www.ssicentral.com
 The following lines were read from file D:\Document's\TA\jirih Payah GW\New BAB 4\new Lisrel\L616.Spl:
 Path Analysis
 Observed variable: X11 X12 X13 X14 X21 X22 X23 X24 X25 Y Z
 Correlation matrix:
 1.000
 0.581 1.000
 0.554 0.541 1.000
 0.385 0.591 0.648 1.000
 0.454 0.665 0.537 0.584 1.000
 0.549 0.346 0.370 0.335 0.324 1.000
 0.542 0.564 0.543 0.493 0.516 0.650 1.000
 0.605 0.747 0.613 0.486 0.490 0.434 0.693 1.000
 0.505 0.622 0.504 0.422 0.609 0.447 0.801 0.829 1.000
 0.587 0.426 0.398 0.367 0.415 0.950 0.730 0.533 0.535 1.000
 0.444 0.610 0.344 0.307 0.497 0.359 0.567 0.631 0.569 0.609 1.000
 Sample Size: 100
 Relationship
 Y = X11 X12 X13 X14 X21 X22 X23 X24 X25
 Z = X11 X12 X13 X14 X21 X22 X23 X24 X25 Y
 Path Diagram
 End of Problem
 Sample Size =   100
 Path Analysis                                                                  
         Correlation Matrix      
                   Y          Z        X11        X12        X13        X14   
            --------   --------   --------   --------   --------   --------
        Y       1.00
        Z       0.61       1.00
      X11       0.59       0.44       1.00
      X12       0.43       0.61       0.58       1.00
      X13       0.40       0.34       0.55       0.54       1.00
      X14       0.37       0.31       0.39       0.59       0.65       1.00
      X21       0.41       0.50       0.45       0.67       0.54       0.58
      X22       0.95       0.36       0.55       0.35       0.37       0.34
      X23       0.73       0.57       0.54       0.56       0.54       0.49
      X24       0.53       0.63       0.60       0.75       0.61       0.49
      X25       0.54       0.57       0.51       0.62       0.50       0.42
         Correlation Matrix      
                 X21        X22        X23        X24        X25   
            --------   --------   --------   --------   --------
      X21       1.00
      X22       0.32       1.00
      X23       0.52       0.65       1.00
      X24       0.49       0.43       0.69       1.00
      X25       0.61       0.45       0.80       0.83       1.00
 Path Analysis                                                                  
 Number of Iterations =  0
 LISREL Estimates (Maximum Likelihood)                           
         Structural Equations
        Y = 0.024*X11 - 0.072*X12 - 0.097*X13 - 0.034*X14 + 0.15*X21 + 0.80*X22 + 0.21*X23 + 0.22*X24 - 0.18*X25,
 r.=       (0.039)     (0.050)     (0.041)     (0.039)     (0.044)    (0.037)    (0.055)    (0.066)    (0.067)   
            0.62       -1.43       -2.35       -0.86        3.42       21.44      3.91       3.41      -2.64     
             Errorvar.= 0.061  , R² = 0.94
                       (0.0091)           
                        6.71              
        Z = 2.62*Y - 0.066*X11 + 0.39*X12 + 0.076*X13 - 0.092*X14 - 0.091*X21 - 2.12*X22 - 0.19*X23 - 0.051*X24 + 0.16*X25,
 5,        (0.10)   (0.037)     (0.049)    (0.041)     (0.038)     (0.045)     (0.089)    (0.057)    (0.067)     (0.067)   
            25.90   -1.77        7.94       1.87       -2.42       -2.01       -23.87     -3.36      -0.75        2.36    R
             Errorvar.= 0.056  , R² = 0.94
                       (0.0084)           
                        6.71              
         Reduced Form Equations
        Y = 0.024*X11 - 0.072*X12 - 0.097*X13 - 0.034*X14 + 0.15*X21 + 0.80*X22 + 0.21*X23 + 0.22*X24 - 0.18*X25
 r.=       (0.039)     (0.050)     (0.041)     (0.039)     (0.044)    (0.037)    (0.055)    (0.066)    (0.067)   
            0.62       -1.43       -2.35       -0.86        3.42       21.44      3.91       3.41      -2.64    
            , Errorvar.= 0.061, R² = 0.94
        Z =  - 0.0031*X11 + 0.20*X12 - 0.18*X13 - 0.18*X14 + 0.31*X21 - 0.016*X22 + 0.37*X23 + 0.54*X24 - 0.31*X25
 var.=        (0.11)       (0.14)     (0.12)     (0.11)     (0.12)     (0.10)      (0.15)     (0.18)     (0.19)    
              -0.029        1.42      -1.54      -1.65       2.48      -0.16        2.42       2.93      -1.63    
            , Errorvar.= 0.48, R² = 0.52
         Correlation Matrix of Independent Variables 
                 X11        X12        X13        X14        X21        X22   
            --------   --------   --------   --------   --------   --------
      X11       1.00
              (0.15)
                6.71
      X12       0.58       1.00
              (0.12)     (0.15)
                4.77       6.71
      X13       0.55       0.54       1.00
              (0.12)     (0.12)     (0.15)
                4.60       4.51       6.71
      X14       0.39       0.59       0.65       1.00
              (0.11)     (0.12)     (0.13)     (0.15)
                3.41       4.83       5.16       6.71
      X21       0.45       0.67       0.54       0.58       1.00
              (0.12)     (0.13)     (0.12)     (0.12)     (0.15)
                3.92       5.25       4.49       4.78       6.71
      X22       0.55       0.35       0.37       0.34       0.32       1.00
              (0.12)     (0.11)     (0.11)     (0.11)     (0.11)     (0.15)
                4.57       3.10       3.29       3.01       2.92       6.71
      X23       0.54       0.56       0.54       0.49       0.52       0.65
              (0.12)     (0.12)     (0.12)     (0.12)     (0.12)     (0.13)
                4.52       4.66       4.53       4.19       4.35       5.17
      X24       0.60       0.75       0.61       0.49       0.49       0.43
              (0.12)     (0.13)     (0.12)     (0.12)     (0.12)     (0.11)
                4.91       5.68       4.96       4.15       4.17       3.78
      X25       0.51       0.62       0.50       0.42       0.61       0.45
              (0.12)     (0.12)     (0.12)     (0.11)     (0.12)     (0.12)
                4.28       5.01       4.27       3.69       4.93       3.87
         Correlation Matrix of Independent Variables 
                 X23        X24        X25   
            --------   --------   --------
      X23       1.00
              (0.15)
                6.71
      X24       0.69       1.00
              (0.13)     (0.15)
                5.40       6.71
      X25       0.80       0.83       1.00
              (0.14)     (0.14)     (0.15)
                5.93       6.05       6.71
         Covariance Matrix of Latent Variables   
                   Y          Z        X11        X12        X13        X14   
            --------   --------   --------   --------   --------   --------
        Y       1.00
        Z       0.61       1.00
      X11       0.59       0.44       1.00
      X12       0.43       0.61       0.58       1.00
      X13       0.40       0.34       0.55       0.54       1.00
      X14       0.37       0.31       0.39       0.59       0.65       1.00
      X21       0.41       0.50       0.45       0.67       0.54       0.58
      X22       0.95       0.36       0.55       0.35       0.37       0.34
      X23       0.73       0.57       0.54       0.56       0.54       0.49
      X24       0.53       0.63       0.60       0.75       0.61       0.49
      X25       0.54       0.57       0.51       0.62       0.50       0.42
         Covariance Matrix of Latent Variables   
                 X21        X22        X23        X24        X25   
            --------   --------   --------   --------   --------
      X21       1.00
      X22       0.32       1.00
      X23       0.52       0.65       1.00
      X24       0.49       0.43       0.69       1.00
      X25       0.61       0.45       0.80       0.83       1.00
Goodness of Fit Statistics
Degrees of Freedom = 0
Minimum Fit Function Chi-Square = 0.00 (P = 1.00)
Normal Theory Weighted Least Squares Chi-Square = 0.00 (P = 1.00)
The Model is Saturated, the Fit is Perfect !
Time used:    0.031 Seconds
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Kuesioner


Tabel Perhitungan Validitas dan Reliabilitas



Output Method Of Successive Interval

Output Lisrel



Lanjutan Tabel 4.23 Nilai Proporsi Koefisien Jalur Dari Variabel 


Tabel r

Tabel t

Tabel f

_1208136835.unknown

_1208137616.unknown

_1208137957.unknown

_1208138140.unknown

_1208138358.unknown

_1208138411.unknown

_1208138507.unknown

_1208166230.unknown

_1208169553.unknown

_1208169572.unknown

_1208166312.unknown

_1208138569.unknown

_1208138717.unknown

_1208161232.unknown

_1208138913.unknown

_1208138622.unknown

_1208138651.unknown

_1208138508.unknown

_1208138503.unknown

_1208138505.unknown

_1208138506.unknown

_1208138504.unknown

_1208138501.unknown

_1208138502.unknown

_1208138499.unknown

_1208138500.unknown

_1208138412.unknown

_1208138498.unknown

_1208138407.unknown

_1208138409.unknown

_1208138410.unknown

_1208138408.unknown

_1208138405.unknown

_1208138406.unknown

_1208138403.unknown

_1208138404.unknown

_1208138359.unknown

_1208138194.unknown

_1208138262.unknown

_1208138354.unknown

_1208138356.unknown

_1208138357.unknown

_1208138355.unknown

_1208138273.unknown

_1208138296.unknown

_1208138310.unknown

_1208138278.unknown

_1208138267.unknown

_1208138236.unknown

_1208138244.unknown

_1208138195.unknown

_1208138188.unknown

_1208138191.unknown

_1208138193.unknown

_1208138190.unknown

_1208138147.unknown

_1208138164.unknown

_1208138185.unknown

_1208138184.unknown

_1208138158.unknown

_1208138141.unknown

_1208138061.unknown

_1208138077.unknown

_1208138089.unknown

_1208138128.unknown

_1208138139.unknown

_1208138101.unknown

_1208138083.unknown

_1208138067.unknown

_1208138071.unknown

_1208138062.unknown

_1208138064.unknown

_1208138017.unknown

_1208138055.unknown

_1208138057.unknown

_1208138058.unknown

_1208138056.unknown

_1208138042.unknown

_1208138048.unknown

_1208138054.unknown

_1208138045.unknown

_1208138026.unknown

_1208137973.unknown

_1208137999.unknown

_1208138007.unknown

_1208138005.unknown

_1208137985.unknown

_1208137959.unknown

_1208137968.unknown

_1208137958.unknown

_1208137757.unknown

_1208137876.unknown

_1208137900.unknown

_1208137913.unknown

_1208137956.unknown

_1208137955.unknown

_1208137907.unknown

_1208137882.unknown

_1208137890.unknown

_1208137880.unknown

_1208137781.unknown

_1208137872.unknown

_1208137874.unknown

_1208137875.unknown

_1208137873.unknown

_1208137795.unknown

_1208137870.unknown

_1208137871.unknown

_1208137868.unknown

_1208137869.unknown

_1208137820.unknown

_1208137792.unknown

_1208137767.unknown

_1208137771.unknown

_1208137761.unknown

_1208137719.unknown

_1208137737.unknown

_1208137746.unknown

_1208137752.unknown

_1208137742.unknown

_1208137728.unknown

_1208137733.unknown

_1208137724.unknown

_1208137698.unknown

_1208137709.unknown

_1208137714.unknown

_1208137702.unknown

_1208137635.unknown

_1208137651.unknown

_1208137697.unknown

_1208137642.unknown

_1208137620.unknown

_1208137305.unknown

_1208137499.unknown

_1208137576.unknown

_1208137596.unknown

_1208137607.unknown

_1208137611.unknown

_1208137601.unknown

_1208137586.unknown

_1208137591.unknown

_1208137581.unknown

_1208137558.unknown

_1208137567.unknown

_1208137572.unknown

_1208137563.unknown

_1208137501.unknown

_1208137552.unknown

_1208137500.unknown

_1208137382.unknown

_1208137401.unknown

_1208137467.unknown

_1208137497.unknown

_1208137498.unknown

_1208137491.unknown

_1208137495.unknown

_1208137473.unknown

_1208137490.unknown

_1208137450.unknown

_1208137460.unknown

_1208137406.unknown

_1208137392.unknown

_1208137396.unknown

_1208137387.unknown

_1208137325.unknown

_1208137373.unknown

_1208137377.unknown

_1208137330.unknown

_1208137315.unknown

_1208137320.unknown

_1208137310.unknown

_1208137119.unknown

_1208137261.unknown

_1208137286.unknown

_1208137295.unknown

_1208137300.unknown

_1208137290.unknown

_1208137272.unknown

_1208137278.unknown

_1208137267.unknown

_1208137236.unknown

_1208137247.unknown

_1208137256.unknown

_1208137241.unknown

_1208137218.unknown

_1208137230.unknown

_1208137122.unknown

_1208136932.unknown

_1208137024.unknown

_1208137056.unknown

_1208137064.unknown

_1208137083.unknown

_1208137039.unknown

_1208136997.unknown

_1208137014.unknown

_1208136987.unknown

_1208136885.unknown

_1208136912.unknown

_1208136922.unknown

_1208136903.unknown

_1208136868.unknown

_1208136877.unknown

_1208136844.unknown

_1208136080.unknown

_1208136599.unknown

_1208136718.unknown

_1208136760.unknown

_1208136777.unknown

_1208136827.unknown

_1208136768.unknown

_1208136738.unknown

_1208136748.unknown

_1208136729.unknown

_1208136639.unknown

_1208136697.unknown

_1208136706.unknown

_1208136690.unknown

_1208136622.unknown

_1208136630.unknown

_1208136618.unknown

_1208136394.unknown

_1208136554.unknown

_1208136574.unknown

_1208136586.unknown

_1208136563.unknown

_1208136411.unknown

_1208136548.unknown

_1208136403.unknown

_1208136333.unknown

_1208136362.unknown

_1208136371.unknown

_1208136346.unknown

_1208136300.unknown

_1208136311.unknown

_1208136240.unknown

_1208135862.unknown

_1208135978.unknown

_1208136037.unknown

_1208136057.unknown

_1208136069.unknown

_1208136047.unknown

_1208135995.unknown

_1208136024.unknown

_1208135986.unknown

_1208135901.unknown

_1208135919.unknown

_1208135956.unknown

_1208135910.unknown

_1208135882.unknown

_1208135892.unknown

_1208135872.unknown

_1208135743.unknown

_1208135778.unknown

_1208135843.unknown

_1208135852.unknown

_1208135836.unknown

_1208135760.unknown

_1208135770.unknown

_1208135752.unknown

_1208135641.unknown

_1208135724.unknown

_1208135734.unknown

_1208135663.unknown

_1207788570.unknown

_1208135632.unknown

_1207788284.unknown

