ABSTRAK

Permasalahan Pokok dalam penelitian ini adalah kinerja organisasi Sekretariat Jenderal Kementerian Pendidikan dan Kebudayaan belum optimal. Hal tersebut diduga implementasi reformasi birokrasi dan budaya organisasi belum berjalan dengan efektif. 
Metode penelitian yang digunakan dalam penelitian ini adalah metode descriptive dan explanatory survey sebagai upaya mengumpulkan informasi dari responden dengan menggunakan angket. Penggunaan metode tersebut dimaksudkan untuk menguji jawaban rasional sehingga dapat menjelaskan fenomena yang menjadi masalah, dengan model analisis jalur (Path Analysis).
Hasil penelitian secara deskriptif menunjukan, bahwa reformasi birokrasi dan budaya organisasi memberikan kontribusi terhadap peningkatan kinerja organisasi Sekretariat Jenderal Kementerian Pendidikan dan Kebudayaan, meskipun dalam pelaksanaannya belum sepenuhnya memperhatikan kategori-kategori reformasi birokrasi dan karakteristik-karakteristik budaya organisasi.
Hasil penelitian  secara simultan menunjukan, bahwa reformasi birokrasi dan budaya organisasi besar pengaruhnya dan signifikan terhadap kinerja organisasi Sekretariat Jenderal Kementerian Pendidikan dan Kebudayaan, yaitu sebesar 71.5 % dengan epsilonnya sebesar 28.5 %. Hal ini mengandung makna, bahwa kinerja organisasi dipengaruhi oleh reformasi birokrasi dan budaya organisasi.
[bookmark: _GoBack]Secara parsial 	reformasi birokrasi memberikan dampak terhadap kinerja organisasi sebesar 29,3 %. Kategori reformasi birokrasi yang pengaruhnya paling besar sampai paling kecil terhadap kinerja organisasi secara berurutan adalah kategori agen reformasi 11.1 %, kategori dasar reformasi 10.2 %, dan kategori lingkungan 8.0 %. Selanjutnya budaya organisasi memberikan pengaruh yang cukup besar dan signifikan terhadap kinerja organisasi Sekretariat Jenderal Kementerian Pendidikan dan Kebudayaan,  yaitu sebesar 42.2 %. Karakteristik budaya organisasi yang pengaruhnya paling besar sampai paling kecil terhadap kinerja organisasi Sekretariat Jenderal Kementerian Pendidikan dan Kebudayaan, secara berurutan  adalah karakteristik agressiveness 18.3 %, karakteristik outcome orientation 17.3 %, karakteristik team orientation 14.5 %, dan karakteristik attention to detail 9%. Sementara itu, ada tiga karakteristik yang mempunyai pengaruh negatif, yaitu karakteristik inovation and risk taking - 9.1 %, karakteristik people orientation -8.3% , dan karakteristik stability -0.9 % .  
Kesimpulan hasil penelitian ini memperlihatkan, bahwa  reformasi birokrasi dan budaya organisasi secara empirik memberikan kontribusi terhadap kinerja organisasi Sekretariat Jenderal Kementerian Pendidikan dan Kebudayaan, baik secara simultan maupun parsial. Dengan demikian, reformasi birokrasi dan budaya organisasi diharapkan dapat dijadikan sebagai indikator yang dapat memperbaiki kinerja organisasi secara keseluruhan.


ABSTRACT

The main problem of this research is the organizational performance of Secretariat General Ministry of Education and Culture which has not proceed optimally. This condition alleged by the implementation of the reformation in bureaucracy and the organizational culture which has not been effectively work.
This research apply descriptive and explanatory survey method as an approach in gathering information from respondents by using a questionnaire. It is intended to test the rational answer explaining the phenomena which become the actual problem by using Path Analysis models.
The descriptive result of the research shows that the bureaucracy and cultural organizations reform contributes to the Secretariat General Ministry of Education and Culture’s organizational performance improvement. However, in the implementation, the organization has not totally concern to the categories of bureaucratic reform and the characteristics of the organizational culture.
The research results simultaneously indicates that the bureaucracy and the organizational culture reform make a great and significant influence to the organizational performance of the Secretariat General Ministry of Education and Culture which is 71.5%, with 28.5 % of epsilon. It means that the performance of the organizations has been influenced by the bureaucracy and the organizational culture reform. 
Partially, bureaucracy reform affect 29.3% of the organizational performance. The categories affecting the organizational performance in sequence from the most to the least significant can be arranged as following: reform agent category 11.1 %, reform basic category 10.2 %, and environmental category 8.0 %. Furthermore, the organizational culture provide a considerable and significant impact on organizational performance of the Secretariat General Ministry of Education and Culture, which is 42.2 %. The sequence of the characteristics of organizational culture from the most to the least significance can be described as following: 18.3% of Agressiveness Characteristic, 17.3% of Outcome Orientation, 14.5% of Team Orientation and 9% of Attention to Detail. Besides, there are three characteristics which has negatif value, which are the characteristic of innovation and risk taking - 9.1 %, characteristic of people orientation -8.3%, and stability characteristic -0.9 %.
The Conclusion of this research result shows that the bureaucracy and organizational culture reform, both simultaneously and partially, has empirical contribution to the improvement of the Secretariat General Ministry of Education and Culture’s organizational performance. Thus, the bureaucracy and the organizational culture reform is supposed to be used as an indicator which expectedly can totally improve the organizational performance.
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