ABSTRACT

	Social welfare workers The sub-districts themselves, with status only as social volunteers, and working responsibly who only work alone in managing people with social welfare problems in their working areas are not effective, the sub-district social welfare workers should be capable of mobilizing potential and Existing social resources. Sub-district social welfare workers are also required to accompany people with social welfare problems to obtain services that should be required in carrying out their duties with good social welfare kecamatan should have good competence

The purpose of this study is to determine the extent of competence owned by social welfare workers in Sub District Batu Nunggal Bandung in handling social problems in the region kerjanaya and to know the factors driving and supporting the competence of social welfare workers district.
Method This research is a qualitative research with through approach of phenomenology. Data obtained from interviews with government apparatus of Social Service of Bandung City, Social Welfare Labor Sub-District in Batu Nunggal Subdistrict, and companion of Social Welfare Sub-District. The observation was conducted on the phenomenon faced by the Social Welfare Laboratory of Kecamatan Batu Nunggal Subdistrict and the document study could be from the data from Bandung Social Service Office.
Based on the results of the study note that social problems become the priority social service program Social Welfare Labor Sub-district is a person with social welfare problems. Then as a Social Welfare Labor Sub-district that has the function as administrator, facilitator, and motivator in terms of handling social problems.
The conclusion from this research is that the level of competence of Social Welfare Labor of Kecamatan in handling social problem is good enough after analyzed through competency indicator. As for that hamper the competence of Social Welfare Labor Sub-District is the minimum fee, change the mindset of people with social welfare problems, as well as time tasks that exceed working hours.
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