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ABSTRACT

Gita Eka Sila, 2017. Family Communication Pattern "Executive Lady Banker" at Bank bjb Head Office (Study of Phenomenology "Executive Lady Banker" Family Working at Bank bjb Head Office) Thesis Magister Program of Communication Science Pasundan University Under the Guidance of Dr. H. Elly Komala, M. Si. And Dr. H. Aam Amirudin, M. Si.
The purpose of this research is to know the description of communication pattern of executive lady banker family who work in bank bjb head office, the motive to work as executive lady banker, the action done by executive lady banker and the meaning of work for executive lady banker which also mentioned about how the husband- Wife and mother-child communication.
The research method used in this research is qualitative with phenomenology study approach. Data were obtained by observation, interview and document study on 5 informants.
The results show that there are five kinds of conscious motives that come from within the executive lady banker that causes them to struggle to pursue their careers to help the household economy, applying knowledge, self-actualization, socialization, providing value and benefits in life and become role models for children . The meaning of work for the executive lady banker all the informants in this study stated that the family is everything and more important than the work it is proved from the actions they do in their daily life, but they still want them to support each other. The executive lady banker in this research still runs the communication both directly and indirectly to the family by utilizing the time on the sidelines of other family member's busyness, maximizing the use of media or means of communication such as mobile phone to help communicate. The communication patterns formed between the executive lady bankers and their husbands and children are as a tangible form of affection, attention, support, and love as a way to maintain closeness or intimacy with their husbands and children.
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