ABSTRACT

This study titled "Interpersonal Communication Effectiveness in Improving Professionalism Work at the Division of Systems & Technology PT.Bank Woori Sauadara Indonesia 1906,,Tbk". In the current era of globalization, employees are required to work professionally, effective communication of basic capital to improve work professionalism.
              This study aims to determine the effectiveness of interpersonal communication to improve the professionalism of the work at the Division of Systems & Technology Woori Saudara Bank. Woori Saudara Bank is the merger bank between Saudara Bank and Woori Bank Indonesia (subsidiary of Woori Bank of Korea), which has the goal of becoming the 20th largest banks in Indonesia. One step to achieve the company's goal is to develop a new core banking system that is WGSS which has become the standard core banking worldwide Woori Bank in carrying out operational processes. For that event Woori Bank of Korea bring in professional workforce which interact directly with the Division of Systems & Technology.
              This quantitative research uses interactional communication theory, where communication is always ongoing each other. Techniques of collecting data through library research, field observations, the withdrawal of a questionnaire to 50 respondents, as well as interviews with two speakers in systems and technology division.
              Based on the results of the study the researchers concluded that interpersonal communication that takes place in the division system and technology can be said to be effective with the establishment of an ongoing interaction between managers and employees in completing their duties professionally.
              Recommendations from researchers for the division of systems & technologies and management of Woori Saudara Bank  that further enhances communication by way of morning briefing for all employees prior to starting the job, as well as provide learning Indonesian for foreign workers, and English for the local workforce in order interactions do more Effective and efficient way to improve work professionalism.
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