Chapter I

Introduction

This chapter contains background of the study, research problems, limitation of the problems, objectives of the study, and significances of the study.
1.1.  Background of the Study

English is an international language.  People around the world learn and use English by formal or informal way.  Now, English speaking ability is very important in many activities.  Many business fields need employees who can speak English fluently.  By employees who have ability in speaking English, the business field can run the system based on international standard quality.   

In tourism industry, English is one of important aspects in doing the activity.  English can be used to serve the foreign tourist.  With the use of English, foreign tourist can get information in English both spoken (from tour guide, host, etc.) and written (from booklet, signpost, etc.).  Foreign tourist also will get information about the places, things, and culture characteristics easily.  

One of examples about the use of English for tourism is in Saung Angklung Udjo (SAU).  That tourist attraction is located on Jl. Padasuka no. 118 Bandung.  SAU is one stop cultural workshop, consist of performances venue, bamboo handicraft center, and bamboo instrument workshop.  SAU was established in 1966 by Udjo Ngalagena and his wife, Uum Sumiati.  Gradually, SAU is now growing astoundingly to be the leader name for cultural tourism destination in West Java.

There are so many activities in SAU; one of the activities is art and culture performance.  Beside needs players to perform, of course that activity needs hosts in bringing an event.  A presenter or host is a person or organization responsible for running public event.  Therefore, a host is a person who has an important role to organize an event from the beginning until finish.  The host usually read the text that has been prepared.  However, they also often give a comment or information spontaneously without read text.  

The host has several duties, such as giving a warm welcome to the audience, introducing the event and the players, giving information about the event, making interaction with audience, making the situation more attractive, and closing the event.  The host hold important role to organize the event.  One of important things is the host should have good ability in speaking English.  This is necessary when the host face several foreign tourists.  
Beside that, the host should have good performance in bringing an event.  Performance is one of important aspects to be possessed by host.  In this case, performance is divided into several things, such as how to dress, how to bring an event, how to behave, etc.  With a good performance, it will increase the host’s self-confidence.  Beside that, the audience will be entertained with the presence of host in an event.
According to explanation above, the writer interested to make a research about the English speaking ability and performance of the hosts at SAU.  Finally, the writer decided to take “An Analysis of English Speaking Ability and Performance of the Hosts at Saung Angklung Udjo” as his research paper title.
1.2.  Research Problems 
According to the background of the study above, the writer will focus on this research smaller in order to make easy in reaching the purpose of the study.  In this study, it will be developed in the following research problems, as follows:
1. How are the English speaking abilities of the hosts at SAU?

2. How are the performances of the hosts at SAU?
To know the English speaking ability and performance of the hosts, the writer will come to SAU.  The writer will watch the hosts in bringing an event directly.  The writer will make an observation about the things regarding the research problems.  The writer will write and analyze all the data that will be found.  After that, the writer will ask several foreign tourists to fill questionnaire that has been prepared.  Besides, the writer will make some interview with several staff of SAU to add the data about the English speaking ability and performance of the hosts at SAU.
1.3.  Limitation of the Problems
According to the problems that the writer mentioned above, the limitation of the problems are the English speaking ability of the hosts in terms of fluency and accuracy aspects and also the performance of the hosts in bringing an event, such as appearance, attitude, mastery of the event material, mastery of the audience, and mastery of the stage.
1.4.  Objectives of the Study

The purpose of this study is to analyze the English speaking ability and performance of the hosts at SAU.  Based on the above questions, then the objectives in conducting this study are as follows:
1. To find out the ability of the hosts in speaking English.

2. To find out the performance of the hosts in bringing an event.
1.5.  Significances of the Study

Generally, the significance of the study is to expand the knowledge of the readers by giving information regarding the English speaking ability and performance of the hosts in bringing an event at SAU. Then there are some significances of the study, as follows:
a. Theoritically

1. This research could be a reference regarding cultural tourism for the students of English Department, Pasundan University Bandung.
2. This research could show that English and performance are very important in supporting our career.

b. Practically 

1. This research could be a reference to increase the ability of the hosts in using English and improving their performance so that they could give a better service in accordance with international standard.
Chapter II
English Ability and Performance
This chapter contains the theoretical foundation which describes the basic theory of this research.  This theoretical foundation consists of several sub chapters as follows; English, four language abilities, English speaking ability, host, duties of host, the performance of the host, framework of thought, English speaking ability and performance of the hosts assessment, the overview of Saung Angklung Udjo, general information, the vision, the mission, logo, Saung Angklung Udjo activities, organization structure, the history of Saung Angklung Udjo, and achievements.
2.1.  English

No one denies the importance of English as a global language.  It is clear that English has become more dominant around the world.  In some countries, English is used as a mother tongue.  In addition, many reasons that contributed the increasing spread of English, e.g. it is used to communicate with people all over the world.  Besides, English is language of science and technology.

There is no doubt that English is communication language between people with different cultures.  English is currently used in various fields such as, economics, medicine, aviation, and tourism.  Major tourist destination country like Indonesia would have to use English as the language of instruction for foreign tourists.

According to explanation above, English now is very important to be mastered.  Sense of mastery is a process, method, act, or authorize master, understanding, or ability to use knowledge and skill.  According to Oxford Advanced Learner’s Dictionary (2000: 882), “Mastery is great knowledge about or understanding of a particular thing”.
Mastery is an ability that can be realized in terms of both theory and practice.  A person can be said mastering something, if that person understand and comprehend the material and concepts, so that they can apply them to new situations or concepts.

2.1.1. Four Language abilities
Language ability is ability in mastering the language.  The four language abilities are basically an entity that cannot be separated.  It means that one component have a close connection and mutual support with other component.  Therefore, the four language abilities are often called “catur tunggal”.

Nida and Harris (in Tarigan, 1990: 1), stated that language abilities are divided into four components, as follows: 
1. Keterampilan menyimak (Listening ability)
2. Keterampilan berbicara (Speaking ability)

3. Keterampilan membaca (Reading ability)

4. Keterampilan menulis (Writing ability)
Brown (2001: 232) stated that there are four skills in English, as follows:

1. Listening skill

Listening comprehension is the receptive skill in the oral mode.  When we speak of listening what we really mean is listening and understanding what we hear.
2. Speaking skill

Speaking is the productive skill in the oral mode.  It is like the other skill, is more complicated than it seems at first, and involves more than just pronouncing words.  Interactive speaking situations include face-to-face conversations and telephone calls, in which we are alternately listening and speaking, and in which we have a chance to ask for clarification, repetition, or slower speech from our conversation partner.

3. Reading skill

Reading is the receptive skill in the written mode.  It can develop independently of listening and speaking skills, but often develops along with them, especially in societies with a highly-developed literary tradition.  Reading can help build vocabulary that helps listening comprehension at the later stages, particularly.

4. Writing skill

Writing is the productive skill in the written mode.  It is more complicated than it seems at first, and often seems to be the hardest of the skill, even for native speakers of a language, since it involves not just a graphic representation of speech, but the development and presentation of thoughts in a structured way.
Listening in daily life is very important.  By listening, we can obtain information to add insight and knowledge.  Listening can also improve someone's speaking ability.  Speaking as one of the language abilities has very important role in communication.  Speaking ability is one of the most important language abilities to be mastered.  

Reading ability should also be mastered.  Reading ability is necessary to understand the information or content contained in the message text.  In the four language abilities, writing is always placed at the end after listening, speaking, and reading abilities.  Although it is always written at the end, does not mean that writing is not important in language abilities.  In writing all of the elements of language abilities should be concentrated in order to get good result.  So, it can be concluded that all language abilities are important and should be mastered. 
2.1.2. English Speaking Ability
English speaking ability is ability in speaking English referring to several aspects.  There are many statements about speaking ability definition. 
According to Brown (2004: 140):

“Speaking is a productive skill that can be directly and empirically observed; those observations are invariably colored by the accuracy and effectiveness of a test-taker’s listening skill, which necessarily compromises the reliability and validity of an oral production test”.
According to Gower at al. (1995: 99-100): 
“Speaking has many different aspects including two major categories – accuracy, involving the correct use of vocabulary, grammar and Pronounciation practiced through controlled and guided activities; and, fluency, considered to be the ability to keep going when speaking spontaneously”.
According to Bygate (1987):

“Speaking involves encoding communicative intent often in the ‘here and now’.  This is because of the time-constraint and reciprocity conditions inherent in listener response.  Hence, spoken language proficiency involves being able to produce fluently and accurately, autonomous utterances which are appropriate to the context of the speech situation”.

From three statements above, it can be conclude that in spoken language, in this case English speaking ability, a speaker should pay attention to two things, accuracy, and fluency.  It is intended that the listener can hear a phrase with precision and clarity, thereby minimizing errors.
1. Accuracy
Speaking accurately means that you speak without errors of vocabulary, grammar, and Pronounciation.  As stated by Gower at al. (1995, 99-100), “Accuracy, involving the correct use of vocabulary, grammar and Pronounciation practiced through controlled and guided activities”.
a. Vocabulary

Vocabulary is commonly defined as "all the words known and used by a particular person”.
b. Grammar

The grammar of a language is the set of rules that govern its structure.  Grammar determines how words are arranged to form meaningful units.
c. Pronounciation
Pronounciation refers to the ability to use the correct stress, rhythm, and intonation of a word in a spoken language.
2. Fluency
Fluency means being able to communicate your ideas without having to stop and think too much about what you are saying.  As stated by Gower at al. (1995, 99-100),”Fluency, considered to be the ability to keep going when speaking spontaneously”.
2.2. Host

Bring an event is the process of speaking in a purpose to set the running of event in order that the event  run well and arranged systematically.  In an event, there is always someone on duty to inform and manage the implementation of any agenda.  Good or not an event is highly dependent on the person who called a host.  According to Wiyanto and Astuti (2002:2), “Pembawa acara adalah orang pertama yang berbicara dalam suatu acara”.  (= The host is the first person speaks in an event).  

As the first speaker, the host must be able to attract the audience attention to feel immediately involved in the event.  If the host can attract the audience, the event will run smoothly and well.  If the host fails to attract the audience attention then the event will run poorly.  According to Wiyanto and Astuti (2004: 1-2), “Kunci kesuksesan sebuah acara berada di tangan pembawa acara”.  (= Key to the success of an event is in the hands of the host).

 In performing their duties, the host will speak in public.  To be a host is easy but hard.  Said to be easy because every day we speak.  Said to be difficult because it is influenced by a sense of nervousness and embarrassment.  If the host has a good experience in bringing an event, then a sense of nervousness and embarrassment will disappear and the event runs smoothly.
As mentioned above, to be a host is easy but hard.  Not everyone can be a host.  It is not just about techniques or abilities.  The most important is the character.  With the supporting characters, it will be easier for the host to carry out the duties.  According to Indonesia Public Speaking and Rhetoric School (IPSRS), someone who is fit to be a host is a person who has a personality as follows:

1. Extrovert 

2. Generalist  

3. Flexible

4. Friendly

Therefore, a suitable person to be a host is someone who likes to express something to the others, or someone who like to discuss with other people to share openly Things.  The host also should have much general knowledge to allow them to talk about anything.  In addition, the host must also have the flexibility to adapt to the situation.  And of course, the host should be easy to get along, so, they are liked by many audiences.
2.2.1. Duties of Host

A host is not only in charge of bringing an event, but also in charge of preparing the event, checking the readiness of the event, testing the sound system, checking attendance, controlling the time, listening to the proceedings, controlling atmosphere of the event and setting the audience.  According to Suyuti (2002: 105), there are three main duties of host as follows:

(1) Menginformasikan urutan acara yang akan berlangsung dan memandunya dari awal hingga selesai; (2) Mengusahakan segenap hadirin tertarik untuk mengikuti jalannya upacara dengan seksama, serta mengusahakan agar mereka tetap dapat mengikuti seluruh rangkaian acara dengan tenang hingga akhir; (3) Mengupayakan agar sebuah rangkaian acara berjalan dengan baik, tertib, dan lancar sejak awal hingga akhir.

(1) Inform the sequence of events that will take place and guiding it from start to finish; (2) Afford all interested attendees to attend the ceremony carefully, and try to keep them to follow the whole series of events in stride until the end; (3) Making the series of event running properly, orderly and smoothly from beginning to end.

To make basic tasks run well, the host must be able to implement the things as follows: 
1. Preparing the agenda.

2. Checking loudspeakers mainly microphone, either to be used alone or by other speakers.

3. Checking event readiness, especially to those who were given the task as the performers. 
4. Checking the presence of keynote speakers and special invitees.

5. Bringing the event by the sequence and tempo defined.
6. Bringing the event from start to finish with the best, responsible and professional.
7. In the event, the host must be clever to choose the language and descriptions that will be delivered.
8. Commenting about the contents of the conversation selectively, only for basic and important things.
9. Observing event, especially pay close attention to any agenda that has been delivered.
2.2.2. The Performance of the Hosts
When the host brings an event, the host must also consider matters related to his appearance in public.  According Wiyanto and Astuti (2004), a few things to be aware of these include:

(1) Cara berpakaian 

      Seorang pembawa acara harus berpakaian bersih, rapi, dan sesuai dengan acara yang dipandunya.

(2) Cara bersikap

Pembawa acara harus dapat tampil tenang, wajar, dan sopan. Pembawa acara yang tidak tenang, apalagi tingkah lakunya dibuat-buat, akan memberikan kesan yang kurang baik.

(3) Cara memandang Hadirin

Pembawa acara harus memandang semua hadirin, baik yang berada di sebelah kiri maupun sebelah kanan, baik yang ada di depan maupun yang ada di belakang.
(4) Cara berdiri

Pembawa acara harus berdiri, kecuali apabila acaranya dihadiri oleh undangan yang sangat terbatas dan semuanya duduk. Dalam situasi wajar, pembawa acara terkesan kurang sopan kalau tidak berdiri.  Cara berdirinya pun harus tegak jangan membungkuk. Jangan berdiri kaku seperti robot, tetapi juga jangan terlalu santai seperti mengobrol dengan teman.

(5) Cara  memegang mikrofon

Mikrofon yang sudah ada standarnya jangan dipegang-pegang. Selain menimbulkan bunyi mendengung, juga mengesankan bahwa pembawa acara tidak tenang. Pada awalnya memang boleh dipegang untuk memastikan bahwa mikrofon sudah siap dan untuk mengatur posisi yang pas.  Posisi yang baik adalah jarak antara mikrofon dan mulut tidak terlalu dekat, kira-kira 20 cm saja.

(6) Cara memegang catatan

Pembawa acara sebaiknya membawa kertas berisi  catatan  susunan mata acara. Dengan adanya catatan yang setiap saat dapat dilihat pembawa acara, akan memberikan kesan bahwa acara demi acara sudah direncanakan dan dipersiapkan  dengan matang. 

Cara membawa catatan juga tergantung pada situasi. Dalam siatuasi resmi, biasanya catatan itu berupa  daftar susunan acara  yang sudah diketik rapi pada kertas dan diletakkan dalam map. Cara memegangnya, pembawa acara berdiri tegak dan kedua tangannya memegang map berisi susunan acara yang akan dibacakan. Setiap selesai dibaca, map itu ditutup lalu dipegang oleh kedua tangan. 

Dalam acara setengah resmi atau tidak resmi, kertas kecil yang berisi catatan susunan acara dipegang tangan kiri, sementara tangan kanan dapat digerak-gerakkan secara spontan menyertai pembicaraan.

(7) Cara mengakhiri acara

Kalau semua mata acara yang direncanakan sudah terlaksana dan acara sudah dinyatakan selesai, pembawa acara harus tetap berdiri sambil memandang hadirin yang bergerak keluar. Dengan cara seperti ini, pembawa acara bermaksud mengucapkan terima kasih kepada hadirin yang telah mengikuti acara demi acara dengan tertib.

(1) How to dress

A host must be dressed in clean, neat, and in accordance with the event brings.

(2) How to behave
The host must be able to appear calm, reasonable, and polite.  Host an unsettled, especially made-up behavior, will give an unfavorable impression.

(3) How to look attendees

The host must view all the attendees, both on the left and the right, both in the front and on the back.

(4) Stance

Host shall stand, unless the event was attended by very limited invitations and they sit.  In normal circumstances, the hosts seem less polite if not stand.  Upright stance must not bend.  Do not stand rigid like a robot, but also not too relaxing as chatting with friends.

(5) How to hold the microphone

Do not hold too much microphone that is mounted on a standard.  Besides causing a buzzing sound, it also suggests that the host is not quiet.  At first it may be held to ensure that the microphone is ready and to set the right position.  A good position is the distance between the microphone and the mouth is not very close, about 20 cm only.
(6) How to hold note

A host should bring paper containing the arrangement of events.  With the existence of the note, it will give the impression that the event was planned and prepared carefully.

The way to take notes is depending on the situation.  In formal situations, usually the form of notes is arrangement of events that are typed on paper and placed in a binder.  How to hold the note, the host stands upright and both hands holding folder contains arrangement of events will be read.  Each finished reading, closes the folder, and held by both hands.

In the semi-formal event or informal, hold small paper containing arrangement of events by the left hand, while the right hand can be moved spontaneously accompanying speech.

(7) How to end an event

If all the planned agenda has been implemented and the event was declared over, the host must remain standing, looking at the audience moving out.  In this way, the host intends to say thank you to the audience who have been following the show for the event in an orderly manner.
In addition to the above requirements, the host must also have the technical requirements.  According to Wuryanto (1991: 3-4), there are several things that must be considered by a host, as follows:

(1) Seorang yang akan menjalankan tugas sebagai pembawa acara hendaknya memiliki; (a) sikap yang tegas dan disiplin yang tinggi; (b) volume suara yang konstan dan mantap; (c) kemampuan menguasai bahasa secara baik, baik bahasa Indonesia maupun bahasa asing; (d) kepekaan terhadap situasi, dalam arti mampu menguasai keadaan dan mampu mengambil keputusan; (e) sifat tidak mudah tersinggung, dan; (f) berkepribadian.

(2) Pembawa acara adalah kemudi dari seluruh pelaksanaan kegiatan acara, oleh sebab itu harus terampil dengan cepat dan tanggap dalam membaca situasi.

(3) Harus dapat menempatkan diri cukup sopan dan simpatik.

(4) Mengetahui tempat posisi berdiri yang tepat (menguasai arena kegiatan).

(5) Pandai mengatur volume suara.

(6) Tidak dibenarkan pembawa acara mengulas atau memberi komentar pidato seseorang.

(7) Mampu menguasai massa.
(1) A person who will perform duties as the host should have; (a) a firm attitude and discipline; (b) the constant and steady volume; (c) the ability to master the language well, both Indonesian and foreign language; (d) the sensitivity of the situation, in a sense able to control the situation and able to make decisions; (e) not easily offended, and; (f) personality.
(2)  The host is the steering of the entire implementation of the event, so it should be fast and responsive skilled in reading situations.

(3) Quite polite and sympathetic.

(4) Knowing the right place standing (mastering event arena).

(5) Clever in adjusting the volume.

(6) It is wrong to host review one's speech or comment.

(7) Able to control the mass.
The two requirements above are very important for the host to support the performance.  These requirements are about the performances of the hosts, where the hosts should pay attention to what they do and don’ts in bringing an event.
2.3. Framework of Thought

Framework of thought is a diagram that describes in outline the logic flow goes to a study.  According to Uma Sekaran, 1992 in (Sugiyono, 2009: 91), “Kerangka berpikir merupakan model konseptual tentang bagaimana teori berhubungan dengan berbagai factor yang telah diidentifikasi sebagai masalah yang penting”.  (= Framework of thought is conseptual model of how the theory relates with various factors that have been indentified as an important problem”.  
In accordance with the problems faced, the principal problems that must be answered in this study are about the English speaking ability and performance of the hosts at SAU.  For this purpose it is built framework of thought and analytical models such as shown as below:

 












Source: Gower at al. (1995: 99-100), Wiyanto and Astuti (2004), Wuryanto (1991: 3-4), and Primary data were processed, 2013.
Figure 2.1
Framework scheme of an analysis of English speaking ability and performance of the hosts at Saung Angklung Udjo
2.4. The English Speaking Ability and Performance of the Hosts Assessment
According to Sugiyono (2006: 60),”Variabel penelitian pada dasarnya adalah segala sesuatu yang berbentuk apa saja yang ditetapkan oleh peneliti untuk dipelajari sehingga diperoleh informasi tentang hal tersebut, kemudian ditarik kesimpulannya.”  (= Variable research is basically everything that shaped what is defined by the researchers to be studied in order to obtain information about it, and then drawn conclusions).  Based on the definition above, it can be formulated that the variable is an object of research or activities that have a certain variation determined by the writer to be studied and then drawn conclusions.
Research variables for this study are as follows:
Table 2.1
The English speaking ability and performance of the hosts assessment
	No
	Variable
	Indicator

	1
	English speaking abilities
	a. Vocabulary 

	
	
	b. Grammar 

	
	
	c. Pronounciation

	
	
	d. Fluency

	2
	Performances
	a.   Appearance 

	
	
	b. Attitude 

	
	
	c. Mastery of the event material 

	
	
	d. Mastery of the audience 

	
	
	e. Mastery of the Stage


                 Source: Gower at al. (1995: 99-100), Wiyanto and Astuti (2004), and           Wuryanto (1991: 3-4)/(Modified by the writer).
2.5. The Overview of Saung Angklung Udjo 
2.5.1. General Information

Company Name
: Saung Angklung Udjo
Address

: Jln. Padasuka 118, Bandung 40192 Jawa Barat

Telephone

: +62 22 727 1714, +62 22 710 1736

Email

: info@angklung-udjo.co.id
Website

: www.angklung-udjo.ac.id
2.5.2. The Vision 
Grow to be Sundanese cultural district, particularly the culture of bamboo, which fulfills the world with its reputation and become the main tourism destination in Indonesia.

2.5.3. The Mission 

To conserve and preserve Sundanese culture considered basing the philosophy of Mang Udjo, which are mutual assistance among the community and perpetually sustaining the environment.
2.5.4. Logo 

In its development, the logo of SAU has been changed twice.  The new version logo has been used by SAU since 2008 until now.
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Source: Saung Angklung Udjo, 2012

Figure 2.2
The old version logo of Saung Angklung Udjo
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Source: Saung Angklung Udjo, 2012
Figure 2.3

The new version logo of Saung Angklung Udjo
2.5.5. Saung Angklung Udjo Activities

1. Entertainment

SAU has always embraced to its roots, and a culture beneath the skin is Sundanese at its purest.  SAU’s biggest attractions lie on its attractive entertainment products and services.

2. Preservation of sundanese art and culture

With its mission that is conserving and preserving Sundanese culture among the community, SAU has several relevant programs to perform.

a. SAU art & culture scholarship

Aim the local neighborhood community to deserve this honor program – children in particular.

b. Sundanese art & culture socialization

This program is done gradually and periodically, within and outside Indonesia.

3. Education

SAU has been remaining its function as an institution of educational activities.

a. Seminar and workshop

b. Training

c. Internship program

d. Sundanese art and culture research

e. Sundanese art and culture documentations

4. Public space

SAU has been the common–space for some of the Sundanese communities to express and to communicate their messages in social, cultural, and economy issues.
2.5.6. Organization Structure 
[image: image3.jpg]


Source: Saung Angklung Udjo, 2012
Figure 2.4

The organization structure of Saung Angklung Udjo
2.5.7. The History of Saung Angklung Udjo
SAU is one–stop cultural workshop, consists of performance venue, bamboo handicraft center, and bamboo instrument workshop.  Apart from that, SAU has an honorable function as an educational laboratory and training center to preserve the Sundanese culture – angklung in particular.  Established in 1966 by Udjo Ngalagena and his beloved wife Uum Sumiati, with a strong purpose and dedication to conserve and preserve Sundanese traditional art and culture.

SAU illustrates nature and culture in harmony; it is no wonder SAU becomes a noticeable destination where people could experience Sundanese culture as a part of world heritage.  Located in eastern Bandung, SAU is a perfect tranquility for enjoying fresh–breeze–air and beautiful bamboo domination, from the bamboo crafts and interiors to the sound of musical instruments.

In the 50’, there is a family – a married couple with 10 children – who started a story of establishing a unique art performance venue; the idea was to make bamboo as theme, so, the chairs, the musical instruments, and even the stage, all are made of bamboo.

Unexpectedly, the performance impressed the audience with a memorable experience.  Everywhere is laughter; everywhere is smile; everywhere is cheerful.  Ever since the beginning, smiles and activities of the performing children become the spirit of this place.

Daeng Soetigna inspired Udjo Ngalagena through a philosophy named 5Ms: Mudah (easy), Murah (cheap), Mendidik (educative), Menarik (attractive), Massal (mass).  Later on, Udjo put one additional value to perfect this philosophy, which is Meriah (cheerful) – that would change the face of angklung afterwards.

Udjo developed those principals into a wonderful–ideal concept called Kaulinan Urang Lembur – a perfect combination of an attractive performance and a sense of educative.  Moreover, that would be the reason why people visit SAU.

As time went by, SAU has grown and faced many remarkable moments.  Started as a traditional art center and a mere angklung workshop, SAU has gradually developed into one of main cultural destinations in West Java.
· Part 1

(1950′s)

Angklung played a significant role through performed in a historical–very–important event Asian African Conference, and Udjo Ngalagena was one of the conductors.  A few years later, his passion for angklung encouraged Udjo to persuade people in the neighborhood for contributing positively in angklung crafts and traditional Sundanese performance.  SAU started to make its own angklung.
(1966’s)

Udjo Ngalagena and his wife Uum Sumiati established SAU.  SAU strengthened its reputation by performed in several important events, like 5th Anniversary of Asian African Conference and national Independence Day celebration.
· Part 2

(2000′s)

As Udjo Ngalagena passed away in the year of 2001, his sons and daughters took parts in handling the management of SAU and kept continue to do so to improve many aspects of the organization.

Many achievements were reached by SAU, both national and international reputation, such as concert with Sherina & Friends in 2000; Angklung training in Fukuoka Japan in 2001; and Heritage and Culture Gold Award in South Korea in 2004.
· Part 3

It’s fully realized, that SAU’ attractions are SAU’ biggest charm, and are also SAU’ biggest potential that is superb and extraordinary – which could assist SAU higher of its reputation, which is worldwide.

SAU aims to be more developed in the future, thus, SAU is now starting to reinvent its self through putting the corporate management’s path on the right direction – professionally.
2.5.8. Achievements
1. “Actively participated in traditional music development, especially in angklung” awarded by Governor of Jakarta in 1968, 
2. “Actively participated in West Java Tourism International Exhibition” awarded by Governor of West Java in 1971.

3. “Arts and Cultural Award for its cooperation to grow and develop the Sundanese arts and cultures” awarded by Governor of West Java in 1975.

4. “Actively participated in conserving and preserving the Sundanese arts and cultures” awarded by Tourism Department Office Republic of Indonesia in 1983.

5. “Actively participated in conserving and preserving the West Java arts and cultures” awarded by Governor of West Java Awarded in 1985.

6. “Masterpiece Award of National Tourism” awarded by Tourism, Postal, and Telecommunication Minister of Republic of Indonesia in 1988.

7. “Masterpiece Award of National Tourism” awarded by the President of Republic of Indonesia in 1988

8. “Actively participated in conserving, preserving, and enriching the National arts and cultures” awarded by Tourism, Postal, and Telecommunication Minister of Republic of Indonesia in 1991.

9. “Actively participated in KTT Non Blok X in Jakarta” Awarded by Governor of West Java in 1992.

10. “Masterpiece Award of Tourism, Postal, and Telecommunication” awarded by Tourism, Postal, and Telecommunication Minister of Republic of Indonesia in 1992.

11. “Masterpiece Award of Tourism 1992” awarded by Tourism Minister in 1992.

12. “Masterpiece Award of West Java” awarded by Governor of West Java in 1994.

13. “Being recorded as one of the main centers’ and subject as angklung Innovator to Udjo Ngalagena the Late” awarded by Governor of West Java in 1994.

14. ”The Heritage Awards for 1996 for the Important Role in Heritage Preservation in Indonesia” awarded by PATA (Pacific Asia Travel Association) Indonesia Chapter in 1997.

15. “Masterpiece Award of Tourism, Postal, and Telecommunication” awarded by Tourism, Postal, and Telecommunication Minister of Republic of Indonesia in 1997.

16. “Masterpiece Award of National Tourism” awarded by the President of Republic of Indonesia in1997.

17. “Udjo Ngalagena the Late being recorded as the father of Music Innovator together with A.T. Machmud” awarded by Fantasi Anak – Children Magazine Awarded in 2000.

18. “PATA Heritage and Culture Gold Award Presented by PATA in Jeju Island, South Korea” awarded by PATA in 2004.

19. “Indonesia Tourism Achievement and Innovations Awards of Republic of Indonesia in Jakarta” awarded by Arts, Cultural, and Tourism Minister of Republic of Indonesia in 2004.

20. “A cultural award for the development and preservation of West Java art and tourism” awarded by BACC in 2007.

21. “A record breaking for playing 10.000 angklung at UNPAD” awarded by MURI in 2007.

22. “A Cultural award 2007” awarded by Government of Bandung in 2007.

23. “Pesona Wisata Award” as a No 1 of Tourism Resort Destination in Bandung, awarded by Tourism Official Department in 2007.

24. “Danamon Awards 2008” awarded by Danamon in 2008.

25. “Satyalancana Kebudayaan” awarded by The President of Republic of Indonesia in 2009.
Chapter III
Research Methodology

This chapter contains research methodology which is a procedure that is used in order to get answers of research questions.  This research methodology consists of research design, procedures of data collection, technique of analyzing the data, and population and sample.

3.1. Research Design

This research uses qualitative research, which is not looking for cause and effect, but rather seeks to understand the specific situation or symptoms.  Situation or symptoms in this research are the English speaking ability and performance of the hosts at SAU.

This research uses qualitative research through descriptive approach of analisys, because the results of this study are descriptive data in the form of written or spoken words and behavior of those being observed as well as other matters related to and necessary in the study.  Although there is data in numeral form, it just takes a conclusion from data numeral process that will be found.
While this research approach in the field uses phenomenological perspective (subjective experience) because this research is the study of the perspective subject of someone's consciousness.  In this case the writer has to understand and appreciate the host of activities at SAU when bring an event.  
3.2. Procedures of Data Collection

In this research, the writer uses two methods as the procedure of data collection.  The methods are library research and field research (observation, interview, and questionnaire).  More details about the procedure of data collection can be explained as follows:

1. Library research

Library research is a research that is conducted by way of collect, write, and learns references from the books, journals, newspapers, or websites related with the research.  This method has a function to get the theoretically information in order that the research has strong base as the result of scientist.  The data that is collected in this method is secondary data.
2. Field research

Field research is a research that is conducted by way of come to the observation place directly.  The purpose of field research is to get the data, both from SAU staff and from the tourists.  The data that is collected in this method is primary data.  
There are three techniques of field research to get the data:
a. Observation

Observation is technique of data collection by searching and collecting the data directly.  The writer will watch the hosts in bringing an event at SAU directly to get the data.
b. Interview

One of the techniques of data collection where the proceedings can be done with the interviewee directly or can also indirectly as a list of questions to be answered on another occasion.  The writer will interview several SAU staff as key informant.  The questions are related with the research as follows:
Question list for interview:

1. Apakah bahasa Inggris mempunyai peranan penting dalam dunia pariwisata?

2. Apakah kemampuan bahasa Inggris diperlukan bagi seorang pembawa acara di SAU?

3. Apakah dengan adanya pembawa acara yang memiliki keterampilan berbahasa Inggris dapat membantu memberikan informasi yang baik dan jelas kepada para turis asing yang menyaksikan pertunjukan di SAU?

4. Apakah penampilan seorang pembawa acara berpengaruh pada saat membawakan acara?

5. Apakah pembawa acara yang ada saat ini di SAU memiliki keterampilan berbahasa Inggris yang baik dan penampilan yang menarik?
c. Questionnaire

One way of collecting data by providing or distribute a list of questions to respondents with expectations they will provide a response to the questionnaire.  The writer will give questionnaire to several foreign tourists.  
The variable above (see chapter 2, table 2.1.) has been made into a questionnaire as below:
Table 3.1 
Questionnaire

	No
	Statements
	Answer selection

	
	
	

	
	
	5
	4
	3
	2
	1

	1
	English Speaking Abilities
	VA
	A
	U
	D
	VD

	
	a. The host is mastering various English vocabularies 
	
	
	
	
	

	
	b. The English grammar in every sentence that the host says is right 
	
	
	
	
	

	
	c. The English pronounciation of the host is clear
	
	
	
	
	

	
	d. The host can speak English fluently
	
	
	
	
	

	

	2
	Performance
	VA
	A
	U
	D
	VD

	
	e. The appearance of the host is interesting 
	
	
	
	
	

	
	f. The host has good attitude 
	
	
	
	
	

	
	g. The host is mastering the event material 
	
	
	
	
	

	
	h. The host is mastering the audience along the event
	
	
	
	
	

	
	i. The host is mastering the stage along the event
	
	
	
	
	

	


3.3. Technique of Analyzing the Data

Data analysis is the process of simplification of data into a form that is more easily interpreted.  The writer analizes the data so that can produce data more reliable.  The data from field research results will be compared with the library data, and then analyzes to draw conclusions.  The steps that are conducted as follows:

1. The writer will conduct data collection by sampling; the data is obtained from the observation of the population in this study.
2. The writer then determines which tools to be used to obtain the data.  Tools uses in this study are observation, interview, and questionnaire.
3. After collect the data, the writer manages, presents, and analyzes the data.  There are two points of view in analyzing the English speaking ability and performance of the hosts at SAU.  The result of observation will be analyzed based on the writer’s point of view.  The result of questionnaire will be analyzed based on the respondents’ assessment.  While, the result of interview will be used as additional data.  The result of questionnaire will be presented into continuum line with stipulation below.
Outcome variables operationalization will be arranged in the form of questionnaire, consisting of 9 (nine) statements.  English speaking abilities are divided into four (4) statements and performances are divided into 5 (five) statements.  Each item of the questionnaire will be replied with five different weights or values ​​as follows:
Table 3.2 
Score

	No.
	Information
	Score

	1.

2.

3.

4.

5.
	Very Agree

Agree

Uncertain

Disagree

Very Disagree
	5

4

3

2

1


                                         Source: Sugiyono (2006: 87)
After the writer get the variable and indicator that will be moved to be questionnaire, the writer need measurement scales in other to make the variable can be expressed as number that are more accurate, efficient and communicative. 
From any statements relating to the two variables, the writer uses Likert scale as measurement scale.  According to Sugiyono (2006: 86), ”Likert Scale is used to measure the attitudes, opinions, and perceptions of a person or a group of social phenomenon.”
From the definition above, it can be concluded that the Likert scale can be used to measure a person's attitude to agree or disagree on the subject, object or specific events.  Calculation method that is used to assess indicator in each variable as below:
Score x number of respondent = numerical value
For example:
5 x 10 = 50
Very Agree (VA)

4 x 10 = 40
Agree (A)

3 x 10 = 30
Uncertain (U)

2 x 10 = 20 
Disagree (D)

1 x 10 = 10
Very Disagree (VD)
For more details, the result will be drawn into continuum line as follows:
                                            
        Very disagree        Disagree           Uncertain             Agree             Very agree



  
Source: Sugiyono, (2008: 135)
Figure 3.1
Continuum line
3.4. Population and Sample
3.4.1. Population

According to Tiro (2003: 3), “Populasi adalah keseluruhan aspek tertentu dari ciri, fenomena, atau konsep yang menjadi pusat perhatian”.  (= Overall population is a particular aspect of the trait, phenomenon, or concept into the limelight).  Another opinion expressed by Arikunto (2002: 108), “Populasi adalah keseluruhan objek penelitian”.  (= Overall population is the object of research).  From the two opinions above, it can be concluded that population is an object that will be studied.  The populations in this study are four hosts at SAU.  

3.4.2. Sample
Hasan (1999: 83) stated that “Sampel adalah bagian dari populasi yang diambil melalui cara-cara tertentu yang juga memiliki karakteristik tertentu, jelas dan lengkap yang dianggap bisa mewakili populasi”.  (= Sample is part of a population taken through the particular ways that also has certain characteristics, clear and complete information that is considered to represent the population).  
Sample referred to Arikunto (2002: 105),”Apabila subjeknya kurang dari seratus, lebih baik diambil keseluruhannya”.  (= When the subject is less than a hundred, better take the whole).  In this study, the writer uses purposive sampling to determine the sample of this study.  Purposive sampling is a technique to take data deliberately.  It means the writer defines his own samples for certain considerations.  So, the sample is not random but is determined by the writer himself.  By using purposive sampling, expected sample that will be obtained can be accordance with the research.  Therefore, the writer determines the samples for this study are four hosts of SAU, three staff of SAU and foreign tourists. 
Chapter IV
Data Analysis and Findings

The major of this research is to find out the English speaking ability and performance of the host at SAU.  In supporting the information about an analysis of English speaking ability and performance of the hosts at SAU, the writer conducted observation, interview, and distributed questionnaire to collect the data that needed by the writer.

4.1. Observation Data

To get the data, the writer observed the performance of the hosts when they brought an event directly.  There are 16 hosts who work at SAU, they are: 14 staff and 2 trainees.  The writer only observed 4 of them; they are 3 host staff and 1 host trainee as follows:

1. Name


 
: Ms. Nadia Deldira Sudiman
 

  Age


 
: 23 

  Function

 
: Corporate Secretary and Host Trainee

  Background Education
: Fikom, Unpad

2. Name


  
: Mrs. Gira Mayang Septantia
 

  Age


  
: 27

  Function

  
: Host Staff

           
Background Education
: S2 Unpad 

3.   Name


 
: Mrs. Lia Sari
 

  Age


 
: 25

  Function

 
: Host Staff

  Background Education
: PGTK, UPI

4. Name


 
: Ms. Shella Yosepha Permata Putri
 

  Age


 
: 19

  Function

 
: Host Staff

  Background Education
: Fikom, Unisba

The observation was conducted on May 02nd 2013, May 03rd 2013, and May 06th 2013 at SAU as follows:

May 02nd 2013
The writer observed Ms. Shella Yosepha Permata Putri.  The observation was conducted by watch, record, and take pictures of Ms. Shella Yosepha Permata Putri when she brought an event.
May 03rd 2013
The writer observed Mrs. Lia Sari and Ms. Nadia Deldira Sudiman.  The observation was conducted by watch, record, and take pictures of Mrs. Lia Sari and Ms. Nadia Deldira Sudiman when they brought an event.
May 06th 2013
The writer observed Mrs. Gira Mayang Septantia.  The observation was conducted by watch, record, and take pictures of Mrs. Gira Mayang Septantia when she brought an event.
4.1.1. Observation Data Analysis
The writer analyzed the English speaking ability and performance of the hosts based on the video/voice recording and the pictures that the writer took when the writer watched the event that they brought.  
1. Ms. Shella Yosepha Permata Putri

a) English speaking abilities
(1) Accuracy

a. Vocabulary 
Her vocabulary was broad enough.  She rarely has to guess for a word.  

b. Grammar

The writer found that there was mistake in grammatically, as follows:

·  “But not only angklung, we gonna see the ability of our student here to play …… to dance, and of course to play angklung”.
From the above sentences, there is an incorrect grammar.  The correct sentences should be:
·  “But not only angklung, we are going to see the ability of our student here to play, to dance, and of course to play angklung”.
c. Pronounciation

The writer found that she made mistake in pronouncing words “ability” and “amazing”.  The writer decided to make comparison based on pronounciation in Oxford Advanced Learner’s Dictionary and her pronounciation to find out the mistakes as follows:
1. Ability

She pronounced the word “ability” with the pronounciation as /aˈbɪliti/.  While, the correct pronounciation according to Oxford Advanced Learner’s Dictionary (2000: 2) is /əˈbɪləti/.

2. Amazing 
She pronounced the word “amazing” with the pronounciation as /əˈmeɪjɪŋ/.  While, the correct pronounciation according to Oxford Advanced Learner’s Dictionary (2000: 38) is /əˈmeɪzɪŋ/.
(2) Fluency

The writer found that there were interludes as she spoke, as follows:

· “… to play angklung together with us …… here”.
· “But not only angklung, we gonna see the ability of our student here to play aaa to dance, and of course to play angklung”.
From the above sentences, there are interludes …… and aaa in the middle of the sentences.  These are bit disturbing in English speaking fluency.
b) Performances

(1) Appearance

She had an interesting appearance.  She wore modern Sundanese costume.  It was good to introduce the Sundanese costume to the foreign tourists.

(2) Attitude
She showed a good attitude during the event, by not doing things or uttering words that are less good.  
(3) Mastery of the event material 

She was mastering the event material.  She explained everything about the event clearly.  The writer thought, she can provided detail information about the event to the audience, both local and foreign tourists.  
(4) Mastery of the audience

The writer thought that she was mastering the audience.  She made good interaction with the audience.  She made little conversation, invited the audience to sing and play angklung together.  The writer saw that almost all the audience was very enthusiastic and enjoying that part.  
(5) Mastery of the stage

She was mastering the stage.  She did not stay in one position but also spread to every corner and toward audience seats occasionally.
(+) The writer found out the point plus of her performance, she knew musical notes, musical scale codes, and she can be a tutor to teach how to play angklung to the audience.  The writer thought that she was not only a host but also a player in a part of event, because she showed her great ability in playing angklung.
2. Mrs. Lia Sari
a) English speaking abilities
(1) Accuracy

a. Vocabulary 

The writer found that there was a less precise in choosing word, as follows: 
· “Arumba came from alunan rumpun bambu”.
From the above sentence, there is a mistake in choosing word.  The use of “came from” in describing arumba is less precise.  The correct sentence should be”
· “Arumba is abbreviation of alunan rumpun bambu”.
b. Grammar

The writer found that there was a mistake in grammatically, as follows:
· “In the middle of demonstration of Wayang Golek, the screen will be open”.

From the above sentence, there is an incorrect grammar.  The correct sentence should be:

· “In the middle of demonstration of Wayang Golek, the screen will be opened”.

c. Pronounciation

She pronounced the words correctly.  The errors in pronounciation were quite rare.
(2) Fluency

She can speak English fluently, because the writer did not find interlude as she spoke.  
b) Performances

(1) Appearance

She had an interesting appearance.  She wore modern Sundanese costume.  It was good to introduce the Sundanese costume to the foreign tourists.  

(2) Attitude

She showed a good attitude during the event, by not doing things or uttering words that are less good.  
(3) Mastery of the event material 

She was mastering the event material.  She explained everything about the event clearly.  The writer thought, she can provided detail information about the event to the audience, both local and foreign tourists.  
(4) Mastery of the audience

She was mastering the audience.  She made good interaction with the audience.  She made little conversation, invited the audience to sing and play angklung together.  The writer saw that almost all the audience was very enthusiastic and enjoying that part.  

(5) Mastery of the stage

She was mastering the stage.  She did not stay in one position but also spread to every corner and toward audience seats occasionally.
3. Ms. Nadia Deldira Sudiman

a) English speaking abilities
(1) Accuracy

a. Vocabulary 

The writer found that there was a less precise in choosing word, as follows: 

· “That dance describes the beautiness and gratefulness of the dance of the eee peacock dance”. 

There is a mistake in choosing word.  As the writer knows, there is no word “beautiness”; the correct word should be “beauty”. 
b. Grammar

The writer found that there were mistakes in grammatically, as follows:

· “Helaran music for aaa new year or event harvesting”. 
· “That dance describe the beautiness and gratefulness of the dance of the eee peacock dance”. 

From the above sentences, there are incorrect grammars.  The correct sentences should be:

· “Helaran music is for new year or event harvesting”.
· “The peacock dance describes the beauty and gratefulness”. 
c. Pronounciation

She pronounced the words correctly.  The errors in pronounciation were quite rare.  
(2) Fluency

The writer found that there were interludes as she spoke, as follows:

· “That was we called eee ceremony helaran”.
· “Helaran music for aaa new year or event harvesting”. 
· “That dance describe the beautiness and gratefulness of the dance of the eee peacock dance”.
From the above sentences, there are interludes “eee“ and “aaa“ in the middle of sentences.  These are bit disturbing in English speaking fluency.  
b) Performances

(1) Appearance

She had an interesting appearance.  She wore modern Sundanese costume.  It was good to introduce the Sundanese costume to the foreign tourists.  

(2) Attitude

She showed a good attitude during the event, by not doing things or uttering words that are less good.  
(3) Mastery of the event material 

She was mastering the event material.  She explained everything about the event clearly.  The writer thought, she can provided detail information about the event to the audience, both local and foreign tourists.  
(4) Mastery of the audience

She was mastering the audience.  She made good interaction with the audience.  She made little conversation, invited the audience to sing and play angklung together.  The writer saw that almost all the audience was very enthusiastic and enjoying that part.  

(5) Mastery of the stage

She was mastering the stage.  She did not stay in one position but also spread to every corner and toward audience seats occasionally.
4. Mrs. Gira Mayang Septantia
a) English speaking abilities
(1) Accuracy

a. Vocabulary

Her Vocabulary was broad enough.  She rarely has to guess for a word.  
b. Grammar

The errors in grammar were rare.  She was able to arrange the sentences accurately.
c. Pronounciation

She pronounced the words correctly.  The errors in pronounciation were quite rare.  

(2) Fluency

The writer found that there were interludes as she spoke, as follows:

· “…everything that related to art and culture of West Java, especially eee the performance of angklung”. 

· “…but here, from West Java, this is the kind of wooden puppet that we call eee Wayang Golek”.

· “Not only that, eventhough you hold angklung aaa different number…”
From the above sentence, there are interludes “eee“ and “aaa“ in the middle of sentences.  These are bit disturbing in English speaking fluency.  
b) Performances

(1) Appearance

In performance aspect, the writer found that she had an interesting appearance.  She wore modern Sundanese costume.  It was good to introduce the Sundanese costume to the foreign tourists.  

(2) Attitude

She showed a good attitude during the event, by not doing things or uttering words that are less good.  
(3) Mastery of the event material 

She was mastering the event material.  She explained everything about the event clearly.  The writer thought, she can provided detail information about the event to the audience, both local and foreign tourists.  
(4) Mastery of the audience

She was mastering the audience.  She made good interaction with the audience.  She made little conversation, invited the audience to sing and play angklung together.  The writer saw that almost all the audience was very enthusiastic and enjoying that part.  
(5) Mastery of the stage
She was mastering the stage.  She did not stay in one position but also spread to every corner and toward audience seats occasionally.  
(+) The writer found out the point plus of her performance, she knew musical notes, musical scale codes, and she can be a tutor to teach how to play angklung to the audience.  The writer thought that she was not only a host but also a player in a part of event, because she showed her great ability in playing angklung
4.2. Interview data

To get the data, the writer interviewed 5 staff of SAU as follows:  
1. Name


 
: Mr. Bhawika Hikmat
 

  Age


 
: 27

  Function

 
: Corporate Secretary

  Background Education
: Communication
2. Name


 
: Mr. Bambang Hendriyanto
 

  Age


 
: 37

  Function

 
: HR Manager

  Background Education
: Unpad
3. Name


 
: Mr. Syaeful Husni
 

  Age


 
: 27 

  Function

 
: Performance Division

  Background Education 
: UPI
The interview was conducted on May 02nd 2013, May 03rd 2013, and May 06th 2013 at SAU as follows:
May 02nd 2013
The writer interviewed Mr. Bhawika Hikmat.  
May 03rd 2013
The writer interviewed Mr. Syaeful Husni.
May 06th 2013
The writer interviewed Mr. Bambang Hendriyanto.
Questions:
1. Apakah bahasa Inggris mempunyai peranan penting dalam dunia pariwisata?
Mr. Bhawika: Jelas sangat penting.  Secara umun dunia pariwisata sangat membutuhkan bahasa Inggris.  Hal ini dikarenakan turis yang datang ke suatu daerah wisata, misalkan ke Bandung, tidak semuanya adalah turis lokal, ada juga turis asing.  Oleh karena itu, bahasa Inggris sangat penting dikuasai oleh para pelaku wisata agar bisa berkomunikasi dan memberikan informasi serta memberikan pelayanan yang baik kepada para turis asing.
Mr. Bambang: Tentu, bahasa Inggris sudah menjadi salah satu bagian pariwisata.  Begitupun di Udjo, bahasa Inggris adalah bagian paling penting dalam setiap agenda yang dijalankan.  Kita juga menyiapkan orang-orang yang mempunyai kapabilitas dalam bahasa Inggris untuk memberikan pelajaran bahasa Inggris bagi seluruh staff Udjo.
Mr. Syaeful: Oh iya penting, yang pasti mah tentu saja untuk komunikasi.  Kita tidak tahu kan nanti turis atau klien yang akan kita hadapi itu lokal atau asing.  Kalau asing, tentu saja kita sudah siap untuk berkomunikasi dengan mereka.  Jadi informasi yang ingin kita sampaikan akhirnya bisa bisa tersampaikan.
Analysis of data interview question 1:
Based on interview result above, it can be concluded that English has an important role in tourism industry.  As international language, English is needed for communication with foreign tourist.  
2. Apakah kemampuan bahasa Inggris diperlukan bagi seorang pembawa acara di SAU
Mr. Bhawika: Perlu, kenapa saya bilang saya perlu karena di SAU ini setiap sore jam setengah empat penonton/pengunjung yang datang kebanyakan adalah turis asing.  Jadi, dalam pertunjukan yang mereka (turis asing) tonton selalu disajikan dalam dua bahasa, bahasa Indonesia dan bahasa Inggris.  Maksud kami tersebut adalah agar turis asing tidak hanya sekedar menonton pertunjukan tetapi juga mendapatkan nilai-nilai dan informasi mengenai apa itu angklung, bagaimana sejarah angklung, dll.  Walaupun sebenarnya mereka (turis asing) sudah diberikan brosur, tetapi akan lebih baik jika ada penjelasan dari pembawa acara dalam sebuah pertujukan.  Oleh karena itu, para pembawa acara disini harus mempunyai bahasa Inggris yang baik, terutama untuk para pembawa acara pada sore hari yang selalu ditonton langsung oleh para turis asing.
Mr. Bambang: Tentu saja, di Udjo ini bahasa Inggris merupakan syarat penting dalam perekrutan karyawan, terlebih lagi untuk seorang pembawa acara.  Hal ini dikarenakan seorang pembawa acara dituntut harus informatif dan bisa berbahasa Inggris, dalam hal ini English for information.  Selain itu, mereka harus tahu tentang budaya Sunda, Sejarah angklung, dan juga produk-produk yang ada di Udjo.    
Mr. Syaeful: Ya sangat, dan itu sudah jadi standarisasi disini, sudah jadi syarat mutlak lah.  Artinya setiap orang yang ingin menjadi pembawa acara di SAU harus bisa bahasa Inggris.  Tetapi selain itu, yang paling penting sih mereka harus punya bakat pembawa acara. Lalu persyaratan yang lainnya mah mereka harus bisa bermain atau setidaknya mengerti tentang musik, not balok, dsb.  Karena dalam sebuah pertunjukan mereka harus bisa ngajarin penonton bermain angklung.  Ya, pokonya mah bahasa Inggris jadi salah satu syarat penting jika ingin jadi pembawa acara disini.
Analysis of data interview question 2:
Based on interview result above, it can be concluded that the hosts at SAU should mastering English.  With the mastery of English, they can bring an event in English fluently.  Beside that, the hosts can give direction or information to the foreign tourist clearly.
3. Apakah dengan adanya pembawa acara yang memiliki keterampilan berbahasa Inggris dapat membantu memberikan informasi yang baik dan jelas kepada para turis asing yang menyaksikan pertunjukan di SAU?
Mr. Bhawika: Ya, mereka bisa memberikan informasi kepada para turis asing mengenai setiap hal dalam pertunjukan. Tetapi kendalanya adalah tidak semua turis asing bisa berbahasa Inggris.
Mr. Bambang: Tentu, salah satu tujuan digunakannya bahasa Inggris adalah agar turis asing mengerti dan mendapatkan informasi mengenai apa yang mereka tonton dalam sebuah pertunjukan.  Memang ada pula sebagian dari mereka tidak bisa berbicara bahasa Inggris, namun hal tersebut masih bisa sedikit diatasi dengan gesture yang ditampilkan oleh pembawa acara dalam memberikan sebuah informasi.
Mr. Syaeful: Bagi kami, mereka sudah masuk standarisasi.  Mereka sudah bisa menjalankan SOP yang kami berikan sehingga bisa memberikan informasi yang baik, apalagi ditunjang dengan bahasa Inggris yang mereka kuasai.  Alhamdulillah respon dari turis asing pun baik.  Tapi ada juga sih kendala mah, soalnya kan tidak semua turis asing bisa bahasa Inggris.  Jadi ya, tergantung ke turis asingnya sih.
Analysis of data interview question 3
4. Apakah penampilan seorang pembawa acara berpengaruh pada saat membawakan acara?

Mr. Bhawika: Ya, penampilan dari pembawa acara juga harus menarik.  Di SAU ini setiap pembawa acara mengenakan pakaian khas Sunda.  Untuk yang wanita memakai kebaya, sedangkan yang pria memakai pakaian semi pangsi.  Kebaya dan pangsi tersebut sudah dimodifikasi sedemikaian rupa, atau istilahnya sudah kontemporer.  Dengan pakaian Sunda tersebut maka setiap pembawa acara akan terlihat “nyunda”.  Tentu hal itu akan menarik perhatian turis asing.
Mr. Bambang: Ya tentu, selain harus tahu how to communicate with people well, seorang pembawa acara juga harus bisa memperhatikan penampilannya.  Harus bisa improve soal beauty class.  Saat membawakan sebuah acara pasti mereka akan menjadi pusat perhatian.  Oleh karena itu, faktor penampilan dan gesture pun akan menjadi daya tarik untuk audience.
Mr. Syaeful: Oh iya, berpengaruh, karena kita ingin memberikan servis yang maksimal jadi penampilan pembawa acara juga harus maksimal.  Kita ambil contoh, ketika kita membeli suatu produk, alangkah senangnya jika dilayani oleh seseorang yang rapih, seungit, ramah.  Maka dari itu, kami sengaja mengambil beberapa pembawa acara dari bekas mojang jajaka, duta bahasa, dan juga beberapa bekas announcer radio, pokonya orang-orang yang mempunyai prestais lah.  Jadi tentu dari penampilan, dari wajah karasep gareulis.  Selain itu untuk menjadi seorang pembawa acara harus supel dan someah, sehingga bisa berkomunikasi yang baik dengan audien.  Apalagi yang bekas announcer radio, mereka sudah punya bekal public speaking yang baik.  Pembawa acara juga tidak harus terus menerus memberikan informasi, harus ada jeda nya, diisi dengan sedikit candaan atau hal-hal lainnya.  Alhamdulilah semua pembawa acara kita sudah bisa melakukan hal-hal tersebut dengan baik.
Analysis of data interview question 4:
5. Apakah pembawa acara yang ada saat ini di SAU memiliki keterampilan berbahasa Inggris yang baik dan penampilan yang menarik?
Mr. Bhawika: Ya sudah.  Untuk penampilan sudah baik tetapi untuk bahasa Inggris mungkin sudah baik tetapi belum benar.  Maksudnya untuk beberapa pembawa acara, secara komunikasi dan dalam hal penyampaian informasi sudah baik, tetapi secara struktur bahasa Inggrisnya belum sepenuhnya benar.  Hal tersebut dikarenakan perbedaaan latar belakang dari setiap pembawa acara.  Ada pembawa acara yang bisa berbahasa Inggris karena pernah menjadi native, ada yang kuliah, les, atau bahkan otodidak.  
Mr. Bambang: Ya, mereka sudah mempunyai penampilan dan bahasa Inggris yang baik.  Karena di Udjo ini, mereka sudah disetting untuk bisa menguasai English for information dan juga disetting mulai dari cara bicara, penampilan, gesture, dll.
Mr. Syaeful: Kalo menurut kita, sebagai divisi pertunjukan.  Mempunyai pandangan tersendiri mengenai para pembawa acara.  Secara keseluruhan mereka memiliki penampilan yang baik, bahasa Inggris rata-rata juga baik, dan yang paling terpenting mereka sudah bisa menjalankan SOP yang kita berikan.  Namun pasti masih ada kekurangannya juga sih, dan itu akan terus kami perbaiki.
Analysis of data Interview question 5:

4.3. Questionnaire Data

The questionnaire consists of 9 statements.  The questionnaires were distributed to 53 foreign tourists.  The distribution of questionnaire was conducted on May 02nd 2013 until May 17th 2013 at SAU. 
4.3.1. Questionnaire Form
As a requirement for completing the first degree at Pasundan University bandung, I made a research paper about the English speaking ability and performance of hosts at Saung Angklung Udjo.  I would like to ask your kindness to fill the questionnaire as the data for my research. 
Regards,
Taufik Mutaqin (The researcher)

I. Identity of Respondent
Name


   :

Country

   :
II. Give Answer of Statement Available

Kindly fill the questionnaire by giving (√) in the available column below: 

VA
= Very Agree


A
= Agree



U
= Uncertain    
 
D
= Disagree
VD
= Very Disagree
	No
	Statements
	Answer selection

	
	
	

	
	
	5
	4
	3
	2
	1

	1
	English Speaking Abilities
	VA
	A
	U
	D
	VD

	
	a. The host is mastering various English vocabularies 
	
	
	
	
	

	
	b. The English grammar in every sentence that the host says is right 
	
	
	
	
	

	
	c. The English Pronounciation of the host is clear
	
	
	
	
	

	
	d. The host can speak English fluently
	
	
	
	
	

	

	2
	Performance
	VA
	A
	U
	D
	VD

	
	e. The appearance of the host is interesting 
	
	
	
	
	

	
	f. The host has good attitude 
	
	
	
	
	

	
	g. The host is mastering the event material 
	
	
	
	
	

	
	h. The host is mastering the audience along the event
	
	
	
	
	

	
	i.  The host is mastering the stage along the event
	
	
	
	
	

	


-Thank you-

4.3.2. Respondents’ Classification on Questionnaire

The respondents for questionnaire were the foreign tourists from several countries who watched an event at SAU.  The statements that contained in the questionnaire were about the English speaking ability and performance of the hosts at Saung Angklung Udjo.  In this section, the writer explained about the classification of respondents that the writer met based on their countries.  This classification is a way to describe the data of respondents which poured into a table as follows:

Table 4.1
Classification of respondents based on country
	Country
	Frequency
	Percentage (%)

	America
	4
	7.5%

	Belgium 
	7
	13.2%

	Canada
	1
	1.9%

	England
	8
	15.1%

	Malaysia
	9
	17.0%

	Netherland
	20
	37.7%

	Thailand
	4
	7.5%

	Total
	53
	100%


 
                                   Source: Primary data were processed, 2013
4.3.3. Respondents’ Assessment to English Speaking Ability and Performance of the Hosts at Saung Angklung Udjo 
Respondents’ assessment to English speaking ability and performance of the hosts at Saung Angklung Udjo consists of 9 statements were distributed to 53 respondents.
a. The respondents’ assessment based on the statement “The host is mastering various English vocabularies”
Table 4.2
The host is mastering various English vocabularies
	Question
	Quality
	Frequency
	Percentage
	Actual
	Ideal

	Very Agree
	5
	36
	67.9%
	180
	180

	Agree
	4
	17
	32.1%
	68
	85

	Uncertain
	3
	0
	0%
	0
	0

	Disagree
	2
	0
	0%
	0
	0

	Very Disagree
	1
	0
	0%
	0
	0

	Total
	53
	100%
	248
	265

	Percentage
	93.6%


            Source: Primary data were processed, 2013

According to the table 4.2 above, it can be seen if 36 of respondents (67.9%) very agree and 17 of respondents (32.1%) agree to the statement “The host is mastering various English vocabularies”.  
For more details, can be seen in the continuum line with calculation method below:
Score x number of respondent = Numerical value
5 x 53 = 265
 Very Agree (VA)

4 x 53 = 212
 Agree (A)

3 x 53 = 159
 Uncertain (U)

2 x 53 = 106 
Disagree (D)

1 x 53 = 53 
Very Disagree (VD)
The continuum line can be seen as follows:
                                   





         93.6%

    0%
         20%                40%                 60%                80%               100% 




  

           0
          53                  106                   159                  212                 265
248     

According to the continuum line above, the result of the questionnaire data analysis entered to the criteria of "very agree".  This is due to overall value of the respondents' answers is 248 points or 93.6% of the percentage value.  Therefore, the writer concluded if respondents very agree that the host is mastering various English vocabularies.
b. The respondents’ assessment based on the statement “The English grammar in every sentence that the host says is right”
Table 4.3
The English grammar in every sentence that the host says is right
	Question
	Quality
	Frequency
	Percentage
	Actual
	Ideal

	Very Agree
	5
	28
	52.8%
	140
	140

	Agree
	4
	25
	47.2%
	100
	125

	Uncertain
	3
	0
	0%
	0
	0

	Disagree
	2
	0
	0%
	0
	0

	Very Disagree
	1
	0
	0%
	0
	 0 

	Total
	53
	100%
	240
	265

	Percentage
	90.6%


            Source: Primary data were processed, 2013
According to the table 4.3 above, it can be seen if 28 of respondents (52.8%) very agree and 25 of respondents (47.2%) agree to the statement “The English grammar in every sentence that the host says is right”.  For more details, can be seen in the continuum line with calculation method below:
Score x number of respondent = Numerical value

5 x 53 = 265
 Very Agree (VA)

4 x 53 = 212
 Agree (A)

3 x 53 = 159
 Uncertain (U)

2 x 53 = 106 
Disagree (D)

1 x 53 = 53 
Very Disagree (VD)
The continuum line can be seen as follows:
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            240     
According to the continuum line above, the result of the questionnaire data analysis entered to the criteria of "very agree".  This is due to overall value of the respondents' answers is 240 points or 90.6% of the percentage value.  Therefore, the writer concluded if respondents very agree that the English grammar in every sentence that the host says is right.
c. The respondents’ assessment based on the statement “The English Pronounciation of the host is clear”
Table 4.4 

The English pronounciation of the host is clear
	Question
	Quality
	Frequency
	Percentage
	Actual
	Ideal

	Very Agree
	5
	33
	62.3%
	165
	165

	Agree
	4
	20
	37.7%
	80
	100

	Uncertain
	3
	0
	0%
	0
	0

	Disagree
	2
	0
	0%
	0
	0

	Very Disagree
	1
	0
	0%
	0
	 0 

	Total
	53
	100%
	245
	265

	Percentage
	92.5%


            Source: Primary data were processed, 2013

According to the table 4.4 above, it can be seen if 33 of respondents (62.3%) very agree and 20 of respondents (37.7%) agree to the statement “The English Pronounciation of the host is clear”.  For more details, can be seen in the continuum line with calculation method below:
Score x number of respondent = Numerical value

5 x 53 = 265
 Very Agree (VA)

4 x 53 = 212
 Agree (A)

3 x 53 = 159
 Uncertain (U)

2 x 53 = 106 
Disagree (D)

1 x 53 = 53 
Very Disagree (VD)
The continuum line can be seen as follows:
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           245     
According to the continuum line above, the result of the questionnaire data analysis entered to the criteria of "very agree".  This is due to overall value of the respondents' answers is 245 points or 92.5% of the percentage value.  Therefore, the writer concluded if respondents very agree that the English Pronounciation of the host is clear.
d. The respondents’ assessment based on the statement “The host can speak English fluently”
Table 4.5
The host can speak English fluently
	Question
	Quality
	Frequency
	Percentage
	Actual
	Ideal

	Very Agree
	5
	32
	60.4%
	160
	160

	Agree
	4
	15
	28.3%
	60
	75

	Uncertain
	3
	6
	11%
	18
	30

	Disagree
	2
	0
	0%
	0
	0

	Very Disagree
	1
	0
	0%
	0
	 0 

	Total
	53
	100%
	238
	265

	Percentage
	89.8%


            Source: Primary data were processed, 2013

According to the table 4.5 above, it can be seen if 32 of respondents (60.4%) very agree, 15 of respondents (28.3%) agree, and 6 of respondents (11%) uncertain to the statement “The host can speak English fluently”.  For more details, can be seen in the continuum line with calculation method below:
Score x number of respondent = Numerical value

5 x 53 = 265
 Very Agree (VA)

4 x 53 = 212
 Agree (A)

3 x 53 = 159
 Uncertain (U)

2 x 53 = 106 
Disagree (D)

1 x 53 = 53 
Very Disagree (VD)
The continuum line can be seen as follows:
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         238     
According to the continuum line above, the result of the questionnaire data analysis entered to the criteria of "very agree".  This is due to overall value of the respondents' answers is 238 points or 89.8% of the percentage value.  Therefore, the writer concluded if respondents very agree that the host can speak English fluently.
e. The respondents’ assessment based on the statement “The appearance of the host is interesting”
Table 4.6
The appearance of the host is interesting
	Question
	Quality
	Frequency
	Percentage
	Actual
	Ideal

	Very Agree
	5
	47
	88.7%
	235
	235

	Agree
	4
	6
	11.3%
	24
	30

	Uncertain
	3
	0
	0%
	0
	0

	Disagree
	2
	0
	0%
	0
	0

	Very Disagree
	1
	0
	0%
	0
	 0 

	Total
	53
	100%
	259
	265

	Percentage
	97.7%


            Source: Primary data were processed, 2013

According to the table 4.6 above, it can be seen if 47 of respondents (88.7%) very agree and 6 of respondents (11.3%) agree to the statement “The appearance of the host is interesting”.  For more details, can be seen in the continuum line with calculation method below:
Score x number of respondent = Numerical value

5 x 53 = 265
 Very Agree (VA)

4 x 53 = 212
 Agree (A)

3 x 53 = 159
 Uncertain (U)

2 x 53 = 106 
Disagree (D)

1 x 53 = 53 
Very Disagree (VD)
The continuum line can be seen as follows:
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According to the continuum line above, the result of the questionnaire data analysis entered to the criteria of "very agree".  This is due to overall value of the respondents' answers is 259 points or 97.7% of the percentage value.  Therefore, the writer concluded if respondents very agree that the appearance of the host is interesting.
f. The respondents’ assessment based on the statement “The host has good attitude”
Table 4.7
The host has good attitude
	Question
	Quality
	Frequency
	Percentage
	Actual
	Ideal

	Very Agree
	5
	47
	88.7%
	235
	235

	Agree
	4
	6
	11.3%
	24
	30

	Uncertain
	3
	0
	0%
	0
	0

	Disagree
	2
	0
	0%
	0
	0

	Very Disagree
	1
	0
	0%
	0
	 0 

	Total
	53
	100%
	259
	265

	Percentage
	97.7%


            Source: Primary data were processed, 2013

According to the table 4.7 above, it can be seen if 47 of respondents (88.7%) very agree and 6 of respondents (11.3%) agree to the statement “The host has good attitude”.  For more details, can be seen in the continuum line with calculation method below:
Score x number of respondent = Numerical value

5 x 53 = 265
 Very Agree (VA)

4 x 53 = 212
 Agree (A)

3 x 53 = 159
 Uncertain (U)

2 x 53 = 106 
Disagree (D)

1 x 53 = 53 
Very Disagree (VD)
The continuum line can be seen as follows:
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According to the continuum line above, the result of the questionnaire data analysis entered to the criteria of "very agree".  This is due to overall value of the respondents' answers is 259 points or 97.7% of the percentage value.  Therefore, the writer concluded if respondents very agree that the host has good attitude.
g. The respondents’ assessment based on the statement “The host is mastering the event material”
Table 4.8

The host is mastering the event material
	Question
	Quality
	Frequency
	Percentage
	Actual
	Ideal

	Very Agree
	5
	46
	86.8%
	230
	230

	Agree
	4
	7
	13.2%
	28
	35

	Uncertain
	3
	0
	0%
	0
	0

	Disagree
	2
	0
	0%
	0
	0

	Very Disagree
	1
	0
	0%
	0
	 0 

	Total
	53
	100%
	258
	265

	Percentage
	97.4%


            Source: Primary data were processed, 2013 

According to the table 4.8 above, it can be seen if 46 of respondents (86.8%) very agree and 7 of respondents (13.2%) agree to the statement “The host is mastering the event material”.  For more details, can be seen in the continuum line with calculation method below:
Score x number of respondent = Numerical value

5 x 53 = 265
 Very Agree (VA)

4 x 53 = 212
 Agree (A)

3 x 53 = 159
 Uncertain (U)

2 x 53 = 106 
Disagree (D)

1 x 53 = 53 
Very Disagree (VD)
The continuum line can be seen as follows:
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According to the continuum line above, the result of the questionnaire data analysis entered to the criteria of "very agree".  This is due to overall value of the respondents' answers is 258 points or 97.4% of the percentage value.  Therefore, the writer concluded if respondents very agree that the host is mastering the event material.
h. 
The respondents’ assessment based on the statement “The host is mastering the audience along the event”
Table 4.9

The host is mastering the audience along the event
	Question
	Quality
	Frequency
	Percentage
	Actual
	Ideal

	Very Agree
	5
	42
	79.2%
	210
	210

	Agree
	4
	11
	20.8%
	44
	55

	Uncertain
	3
	0
	0%
	0
	0

	Disagree
	2
	0
	0%
	0
	0

	Very Disagree
	1
	0
	0%
	0
	 0 

	Total
	53
	100%
	254
	265

	Percentage
	95.8%


            Source: Primary data were processed, 2013
According to the table 4.9 above, it can be seen if 42 of respondents (79.2%) very agree and 11 of respondents (20.8%) agree to the statement “The host is mastering the audience along the event”.  For more details, can be seen in the continuum line with calculation method below:

Score x number of respondent = Numerical value

5 x 53 = 265
 Very Agree (VA)

4 x 53 = 212
 Agree (A)

3 x 53 = 159
 Uncertain (U)

2 x 53 = 106 
Disagree (D)

1 x 53 = 53 
Very Disagree (VD)
The continuum line can be seen as follows:
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              254                            

According to the continuum line above, the result of the questionnaire data analysis entered to the criteria of "very agree".  This is due to overall value of the respondents' answers is 254 points or 95.8% of the percentage value.  Therefore, the writer concluded if respondents very agree that the host is mastering the audience along the event.
i. The respondents’ assessment based on the statement “The host is mastering the stage along the event”
Table 4.10

The host is mastering the stage along the event

	Question
	Quality
	Frequency
	Percentage
	Actual
	Ideal

	Very Agree
	5
	47
	88.7%
	235
	235

	Agree
	4
	6
	11.3%
	24
	30

	Uncertain
	3
	0
	0%
	0
	0

	Disagree
	2
	0
	0%
	0
	0

	Very Disagree
	1
	0
	0%
	0
	 0 

	Total
	53
	100%
	259
	265

	Percentage
	97.7%


            Source: Primary data were processed, 2013
According to the table 4.10 above, it can be seen if 47 of respondents (88.7%) very agree and 6 of respondents (11.3%) agree to the statement “The host is mastering the stage along the event”.  For more details, can be seen in the continuum line with calculation method below:
Score x number of respondent = Numerical value

5 x 53 = 265
 Very Agree (VA)

4 x 53 = 212
 Agree (A)

3 x 53 = 159
 Uncertain (U)

2 x 53 = 106 
Disagree (D)

1 x 53 = 53 
Very Disagree (VD)
The continuum line can be seen as follows:
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According to the continuum line above, the result of the questionnaire data analysis entered to the criteria of "very agree".  This is due to overall value of the respondents' answers is 259 points or 97.7% of the percentage value.  Therefore, the writer concluded if respondents very agree that the host is mastering the stage along the event.
4.3.4. Score Recap of Respondents’ Assessment to English Speaking Ability and Performance of the Hosts  at Saung Angklung Udjo
Respondents’ assessment to English speaking ability and performance of the hosts at Saung Angklung Udjo consists of 9 statements were distributed to 53 respondents.
Table 4.11

Score recap of total respondents’ assessment to English speaking ability and performance of the hosts at Saung Angklung Udjo
	No
	Variable
	VA
	A
	UN
	D
	VD
	Actual
	Ideal
	Percentage %

	
	
	5
	4
	3
	2
	1
	
	
	

	1


	English Speaking Abilities

	
	Vocabulary
	36
	17
	0
	0
	0
	248
	265
	93.6%

	
	Grammar
	28
	28
	0
	0
	0
	240
	265
	90.6%

	
	Pronounciation
	33
	20
	0
	0
	0
	245
	265
	92.5%

	
	Fluency
	32
	15
	6
	0
	0
	238
	265
	89.8%

	
	Average number
	
	
	
	
	
	971
	1060
	91.6%

	2


	Performances

	
	Appearance
	47
	6
	0
	0
	0
	259
	265
	97.7%

	
	Attitude
	47
	6
	0
	0
	0
	259
	265
	97.7%

	
	Mastery of the event material
	46
	7
	0
	0
	0
	258
	265
	97.4%

	
	Mastery of the audience
	45
	8
	0
	0
	0
	257
	265
	97%

	
	Mastery the stage
	42
	11
	0
	0
	0
	254
	265
	95.8%

	
	Average number
	
	
	
	
	
	1287
	1325
	97.1%


 Source: Primary data were processed, 2013
The total respondents’ assessment to English speaking ability and performance of the hosts at Saung Angklung Udjo from English speaking ability aspect got the score 971 or 91.6% and performance aspect got the score 1287 or 97.1%.  
4.3.5. Score of Respondents’ Assessment to English Speaking Ability and Performance of the Hosts at Saung Angklung Udjo from the Highest to the Lowest Score
Respondents’ assessment to English speaking ability and performance of the hosts at Saung Angklung Udjo consists of 9 statements were distributed to 53 respondents.
Table 4.12
Score of respondents’ total assessment to English speaking ability and performance of the hosts at Saung Angklung Udjo from the highest to the lowest 
	No
	Indicator
	Actual

Score
	Ideal 

Score
	Percentage 

%

	1
	Appearance
	259
	265
	97.7%

	2
	Attitude 
	259
	
	97.7%

	3
	Mastery of the material event 
	258
	
	97.4%

	4
	Mastery of the audience 
	257
	
	97%

	5
	Mastery the stage
	254
	
	95.8%

	6
	Vocabulary
	248
	
	93.6%

	7
	Pronounciation
	245
	
	92.5%

	8
	Grammar
	240
	
	90.6%

	9
	Fluency
	238
	
	89.8%


      Source: Primary data were processed, 2013

Total Score of respondents’ assessment to English speaking ability and performance of the hosts at Saung Angklung Udjo started from the lowest score 89.8% to the highest score 97.7%.
4.4. The Additional Data of English Speaking Ability of the Hosts at Saung Angklung Udjo after Research Paper Pre Examination
After got revision in research paper pre examination on December 07th 2013, the writer finally made some interview with two hosts at SAU.  The writer conducted it to get the additional data to ensure about their English speaking ability.  The writer interviewed Mrs. Lia Sari on December 11th 2013 and Mrs. Gira Mayang Septantia on December 12th 2013.
4.4.1. Interview Data Analysis
The writer analyzed the English speaking ability of the hosts based on the voice recording that the writer took when the writer interviewed them.
1. Mrs. Lia Sari
(1) Accuracy

a. Vocabulary 

Her vocabulary was good enough.  She rarely has to guess for a word.  

b. Grammar

The errors in grammar were rare.  She was able to arrange the sentences accurately.
c. Pronounciation

She pronounced the words correctly.  The errors in pronounciation were quite rare.

(2) Fluency

The writer found that there were interludes as she spoke, as follows:

· “Of course English is very important eee  generally English is needed in tourism industry”.
· “eee we have to be able in speaking English”.
· “It used to give information to the audience and also to eee communicate with foreign tourist”.
· “eee I think both of them are important.  We can’t compare because these are eee complete each other”.
From the above sentences, there are interludes eee in the middle of the sentences.  These are bit disturbing in English speaking fluency.

2. Mrs. Gira Mayang Septantia
(1) Accuracy

a. Vocabulary 

Her vocabulary was broad enough.  She rarely has to guess for a word.  

b. Grammar

The errors in grammar were rare.  She was able to arrange the sentences accurately.
c. Pronounciation

She pronounced the words correctly.  The errors in pronounciation were quite rare.

(2) Fluency

The writer found that there were interludes as she spoke, as follows:

· “In my opinion Saung Angklung Udjo is aaa the largest art in nature aaa especially concerning about musical instrument we proud of, of course angklung”.

· “And then aaa I think it’s the big attraction in Indonesia”.

· “We have to aaa use it in a good portion”.
From the above sentences, there are interludes aaa in the middle of the sentences.  These are bit disturbing in English speaking fluency.
Based on interview data analysis above, the writer found that they were good in vocabulary, grammar, and pronounciation aspects.  They only have problem in fluency aspect.
4.5. Findings

The writer found some interesting things in doing this research.  The writer got many things beyond expectation.  This finding also could be useful as the consideration and information for the reader to research a different problem that the writer discussed.
Based on the observation, the writer found several point about the English speaking ability and performance at SAU.  Firstly, in English speaking ability aspect, the writer found that all hosts still make mistakes in speaking English.  Most problems that faced by the hosts are in terms of grammar and fluency.  Other mistakes were mostly done in terms of vocabulary; two hosts had trouble in choosing word for a sentence.  While, only one host was wrong in pronouncing words.
Secondly, in performance aspect, the writer found that they did not find any significant problems in bringing an event.  They were mastering all the things about the parts of the event that they bring.  They also knew how to behave in bringing an event.  But the things that distinguish between the hosts were about the music knowledge and ability to play angklung.
Only two hosts who have capability in playing angklung.  Both of hosts also knew musical notes and musical scale codes.  So, with that capability, they have double job in bringing an event, as a host and also as the tutor to teach audience how to play angklung.

The writer also got additional data from interviewed several staff of SAU.  The staff said that not all the foreign tourist who comes to SAU can speak English.  Because of that, the information that given by the hosts in English could not received by them well (several foreign tourists who cannot speak English).  The writer agreed about that, because the writer found some foreign tourist who cannot speak English when the writer asked them to fill the questionnaire.  But, the Management of SAU can handle it by giving brochure in several languages such as Dutch, Mandarin, German, and Japanesse.
Based on the questionnaire,  the writer found the positive assessment from the respondent (foreign tourists) about the English speaking ability and performance at SAU.  In English speaking ability aspect, the respondents’ assessment for vocabulary got the score 248 or 93.6%, Grammar got the score 240 or 90.6%, pronounciation got the score 245 or 92.5%, and fluency got the score 238 or 89.8%.  From the score mentioned, the hosts got good assessment from the respondents.  But, the hosts still have to improve their fluency in speaking English.  Based on the assessment, the fluency in speaking English got lowest score.
In performance aspect, the respondents’ assessment for appearance got the score 259 or 97.7%, attitude got the score 259 or 97.7%, mastery of the event material got the score 258 or 97.4%, mastery of the audience got the score 257 or 97%, and mastery the stage got the score 254 or 95.8%. From the score mentioned, the hosts got good assessment from the respondents but, the hosts still have to improve their ability in mastering the stage.  Based on the assessment, the ability of the hosts in mastering the stage got lowest score.

The total score of respondents’ assessment for English speaking ability aspect got the score 971 or 91.6% and for performance aspect got the score 1287 or 97.1%.  From the average value, we can see that Performance aspect got higher assessment than English speaking ability value.
Chapter V
Conclusions and Recommendations

5.1. Conclusions


1. Speaking ability aspect
The writer concluded that only a host who is able to speak English with a few mistakes, while the other three were still a lot of mistakes.  But, the four hosts still need to improve their ability in order to limit the mistakes in accuracy (vocabulary, grammar, and pronounciation) and fluency aspects.

Overall their English language abilities were good; they just did few mistake.  By their English speaking ability, they were able to provide an explanation or information regarding the event to the foreign tourists well.  It can be seen based on the questionnaire; the respondents gave the possitive assessment to English speaking ability of the hosts.
2. Performance aspect

The writer concluded that only two host who have point plus.  Not only bring an event but they also have knowledge about music and capable to play angklung.  While, the other two still have to improve their performance.  Overall, the four hosts have a good ability in bringing an event.  It can be seen based on the questionnaire; the respondents gave the possitive assessment to performance of the hosts.  But, it would be better if the hosts can make another innovation in bringing an event. 

5.2. Reccomendations
There were some suggestions the writer would like to propose in an analysis of English speaking ability and performance of the hosts at Saung Angklung udjo, as follows:

For the reader:
1. This research could be information aboutn English speaking ability and performance of the hosts at Saung Angklung Udjo regarding the writer and respondents’ point of view. 
2. This research could be a reference to improve the English speaking ability.
For the next researcher:

1. This research could be a consideration and information for the next researcher to make research paper about English speaking ability assessment in different way. 

2. The next researcher should be learning from this research to make the next research better than this research.
For Saung Angklung Udjo Management:
1. Saung Angklung Udjo management should provide another foreign language to be mastered by hosts and staff to make better service for foreign tourist who cannot speak English.
For the hosts at Saung Angklung Udjo:
1. The hosts should be more initiative in improving their English speaking abilities in the terms of accuracy (vocabulary, grammar, and pronounciation) and fluency aspects.

2. The hosts should improve their music knowledge (musical scale codes and musical notes) and ability in playing angklung because it is related with the event that they bring at SAU.
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Based on interview result above, it can be concluded that the existence of hosts who have ability in speaking English can give information to the foreign tourists clearly.  But there is a problem, because not all the foreign tourist can speak and understand English.  





Based on interview result above, it can be concluded that the hosts’ performance is also important.  The hosts’ should improve their performance to attract the audience’s attention.  The hosts usually wear Sundanese modern costume.  They wore that costume to introducing Sundanese culture.





Based on interview result above, it can be concluded that generally, the hosts have good English speaking ability and performance.  But, there is still lack which should be fixed to be better.
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