ABSTRACT

This research be entitled “Contribution of Internal Journal KONTAK in Improving Employee’s Working Motivation”. Internal journal is an internal communication media which is one of Public Relations program in communicating employee’s and company’s interests to reach company’s goals. One of company’s goal is to improve employee’s working motivation. 

The purpose of this research is to set an inquiry toward the contribution of internal journal KONTAK in improving employee’s working motivation at PT Kereta Api (Persero), obstacles for the program, and Public Relations of PT KAI efforts against those obstacles.

Adopted method of this research was descriptive method, which is describing facts, condition, and indications went on during the research period, afterwards those data was annalized. The techniques applied to data gathering were literature study, observation, interview, and questionnaire with random sampling technique to 101 respondents. 

Result of this research indicates that employee’s working motivation increased with the existance of internal journal KONTAK which is published by Public Relations of PT Kereta Api (Persero).

Suggestion for furthermore effective internal journal KONTAK is to maximize its function as company’s internal  media by adding competent human resource  who  gives intensive contribution in internal journal KONTAK editorial team. It is highly recommended to arrange journalistic training program which describes more interesting presentation of internal journal KONTAK by cooperating with another printed  media to improve its quality. To increase employee’s interest and attention toward internal journal, KONTAK should be consistent to accommodate employee’s interests and act as bridge for communication between employees and top management.

